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Fnasa 1. OBLLME NOJTIOXKEHUA
Cratba 1. Mpeamert perynnposaHua HacTosawero deaepasnbHoOro 3aKoHa

1. Hactoawmit PepepanbHblii 3aKOH YCTaHABAMBAET:

1) npaBoOBble, OPraHNU3aLMOHHbIE U SKOHOMUYECKME OCHOBbI COLIMAIbHOTO 0BCAYKUBAHUA rpaxaaH B Poccmintckol
depepauny;

2) nonHomouua dpesepasnbHbIX OPraHOB rOCyAaPCTBEHHOM BAACTU M NOJIHOMOYMS OPraHOB roCyAapCTBEHHOM BAaCTH
cybbekToB Poccuiickon Pegepaunn B chepe coumanbHOro o6CayKMBaHUA rparkaaH;

3) npaBa 1 06A3aHHOCTMN NOyYaTeiei CoUMaNbHBIX YCAYT;
4) npaBa 1 06A3aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [eiictene Hactoauwero dPenepanbHOro 3aKOHa pacnpocTpaHAeTcs Ha rpa)gaH Poccuidckoit ®epgepaumu, Ha
MHOCTPAHHbIX rparKaaH u nuu, 6es3 rpaskaaHcTBa, NOCTOAHHO MPOXKMBAIOWMX HA TeppuTopumn Pocculickoint Peaepaumm,
bexeHUeB (Lanee - rpaxaaHe, rpakAaHwWH), a TaKXKe Ha HOPUANYECKMX /ML, HE3aBUCMMO OT MX OpraHM3aUMOHHO-
npaBoBoi GopMbl U MHAMBUAYANbHBIX NPeANnPUHUMATENEN, OCYLLECTBASAIOLMX COLMANbHOE 06CNYKMBAHWNE rPaXKAaH.

CraTtbs 2. MpaBoBoe peryiMpoBaHMe COLMaNIbHOrO 06CNyXUBaHUA rpaXKaaH

npaBOBOE peryanpoBaHne coumanbHOrro O6CHY)KMBaHWiI rpaxgaH ocywectBiAeTcA Ha OCHOBAHUU HACTOALWLETO
CDe,u,epaanoro 3adKOHa, Apyrmux q)e,u,epaanblx 3aKOHOB U UHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB Poccuinckoit dJe,qepau,MM, d
TAKXe 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB CY6'beKTOB Poccuinckol d>e,u,epau,MM.

CraTtbA 3. OCHOBHbIE NOHATUA, UCNONIb3yeMmble B HacToAwem PeaepasibHOM 3aKOHe

Ana Ll,Eﬂel‘;l HacToAlwero CDe,u,epaanoro 3adKOHa UCNOoJ1b3yOTCA cheayrowmne oOCHOBHbIE NOHATUA!

1) coumanbHoe o06CAyXMBaHME rpaxgaH (panee - coumanbHoe O6CAYKMBaHWE) - AEATENbHOCTb MO
npeaocTaBAEHUIO COUMAbHbIX YCAYT rparkaaHam;

2) coumanbHan ycayra - AeiCTBMe UAK AeUCTBUA B chepe CoLManbHOro 06CNYKMBAHUA NO OKa3aHMIO NOCTOAHHOM,
NepuoanyYecKon, pasoBoi NMOMOLLM, B TOM YMC/Ie CPOYHOM MOMOLUM, TParKAAHWHY B LENAX yAy4lWeHUs YCIOBUIA ero



XU3HeAeATeNbHOCTM U (MAKN) paclMpeHMa ero BO3MOXKHOCTEW CaMoCToATeslbHO obecrneynMBaTb CBOM OCHOBHbIE
YKU3HEHHble NoTpebHOCTY;

3) nony4yartesib COUMaNbHbIX YCNYT - TPa*XAaHUH, KOTOprVI NMPU3HaH HyXX4aklownmca B COLMaIbHOM O6C!'Iy)+(MBaHMM n
KOTOPOMY NpeaocCTtaBaAOTCA COUMaNbHAA yCayra Ui counasbHble YCNYTu;

4) NOCTaBLWMK COLMANbHbIX YCAYT - IOPUONYECKOE NLLO HE3AaBUCMMO OT €ro OpraHM3aLMOHHO-NPaBoBoi GopMbI U
(nnun) MHaAMBUAYaNbHbIN NPeANPUHUMATENb, OCYLLECTBAAIOLLME COLMaNbHOE 06C/yKUBaHUE;

5) cTaHAapT coumanbHOM YCAyrn - OCHOBHble TpeboBaHMA K 06beMy, MEePUOANYHOCTM U KauyecTBy NpeaocTaB/ieHns
coumanbHOM YCAYyrn NOyYaTeNto CoLmnaabHOM YCAYyrn, YyCTaHOBAEHHbIE NO BUAAM COLMASbHbIX YCAYT;

6) npodunakTuKa 0b6CcTOATENLCTB, 0O6YCNOBAUBAIOLIMUX HYXK/AAaEMOCTb B COLIMANbHOM OBCNYKMBAHUK, - CUCTEMA Mep,
HanpaB/ieHHbIX Ha BbIABNEHME U YCTPAaHEHWE MPUUUH, MOCAYKMUBILUMX OCHOBaAHMEM YyXyALIEHUA  YCNOBWUIA
XU3HEAeATeNbHOCTU rpaXKaaH, CHUMKEHUA UX BO3MOXKHOCTEN CamMoCToATeNbHO obecneynBaTb CBON OCHOBHbIE KU3HEHHbIe
noTpebHoCTW.

CraTtba 4. MpUHUMNbI COLMaNbHOro o6cnyKUBaHuUA

1. CoumnansHoe OGC!’Iy)KMBaHMe OCHOBbIBAETCA Ha CO6/1I'O,D,GHVIVI npas 4esoBeKa U yBaxXeHNUM OOCTOUHCTBA IMYHOCTHU,
HOCUT I'YMaHHbIﬁ XapaKTep U He AO0NYCKAET YHUXKEHUA 4eCTU N JOCTONHCTBA Ye€/10BEKA.

2. CoumanbHoe 06CNyKMBAHUE OCYLLLECTBAAETCA TaKKe Ha CAeayoWwmx NpUHLmMnax:

1) paBHbI, cBOBOAHBIN AOCTYN rpaxgaH K counanbHOMYy O6CNYKMBAHUIO BHE 3aBUMCMMOCTM OT WX NOAa, pachl,
BO3pacTa, HAUMOHANbHOCTM, A3blKA, MNPOUCXOXKAEHMA, MECTA MMUTENbCTBA, OTHOLWEHMA K pPenuruu, ybexpeHuin u
NPUHAANENKHOCTM K 0BLLECTBEHHBIM 06BEAUHEHUAM;

2) a4pecHOCTb NpeaoCTtaBneHNA COLMANbHbIX YCAYT,

3) NpMBANNKEHHOCTb MOCTaBLUMKOB COLMANbHbLIX YCAYT K MECTY XUTENbCTBA MOJydaTesnell COLManbHbIX YCAyr,
[OCTAaTOYHOCTb KOIMYECTBa MOCTaBLMKOB COLMANbHbIX YCAYr ana obecneyeHns notpebHoCTeNn rpaxkgaH B COLMaibHOM
obcnyKMBaHMKN, [OCTAaTOMHOCTb PUHAHCOBLIX, MATEPUASIBHO-TEXHUYECKMX, KafpOBbiX U MHPOPMALIMOHHbBIX PECYpPCOB Yy
MOCTABLUMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue npebblBaHMA rPaxKaaHWHa B MPMBbLIYHOM 61aronpuaTHOM cpeae;
5) no6poBONLHOCTD;

6) KOHPUAEHLMANbHOCTD.
Cratba 5. Cucrema coumanbHoOro o6cnyKmsaHua

Cunctema coumanbHOro O6C}'IY)‘KMBaHWr'I BK/ItOYAET B cebs:

1) depepanbHblit OpraH MCMONHUTENbHOM BAACTWU, OCYLLECTBAAIOWMA GYHKUMM MO BblpaboTKe M peanusaumnu
rocy4apcTBEHHON MONUTUKN U HOPMATUBHO-NPaBOBOMY PeryanpoBaHnto B chepe coumanbHOro obciyKmMBaHus (aanee -
YNO/IHOMOYEHHbIN defiepanbHblit opraH UCNOAHUTENbHOM BNACTH);

2) opraH rocyaapcTBeHHOW BflacTM cybbekTa Poccuiickon depepaumu, ynosIHOMOYEHHbIA Ha OCYLLECTBAEHUE
NpeAyCMOTPEHHbIX HacToAawmum PeaepanbHbIM 3aKOHOM MNOAHOMOYMIA B chepe COUMANBbHOrO 0O6CAYKMBaAHMA Ha
Tepputopun cybvekta Poccuiickon depepaunn (ganee - ynosHOMOUYEHHbIN opraH cybbekTa Poccuiickon ®egepaunn), B
TOM YMCAEe Ha MpPU3HAHME TPaXKAaH HYXAJAWMMWUCA B COLMANbHOM OOCAYXKMBAHWWM, COCTaBAEHME WHAMBUAYANbHOW
nporpammbl NPeLoCTaBAEHUA COLMANbHBIX YCNYT (fanee - UHAMBUAYAIbHAA NPOrpamma);

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-$3)

3) opraHusaLmMM coumanbHOro obCnyKnBaHMA, Haxoaalmecs B BeaeHUN peaepanbHbIX OPraHoB UCNONHUTENbHOM
BNACTY;

4) opraHuM3aummn counanbHOro obeny»KMBaHMA, Haxoaalmecs B BegeHnn cybbekta Poccuinickon Geaepaummn (panee
- OpraHu3aumMun coumnanbHoro obcayKmnBaHusa cybbekTa Poccuiickoit deaepaummn);



5) HerocyaapcTBeHHble (KOMMepYecKMe M HEKOMMEPYECKME) OpraHusaumm coumnanbHoOro ob6CaysKMBaHUA, B TOM
yncne counanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHM3aUmn, NpeaocTasasiowme counanbHble YCayru;

6) HAMBMAYANbHbIX NPeANPUHUMATENEN, OCYLLECTBAAIOWMX CoLManbHOe 06CNyKUBaHNE;

7) opraHu3aumMm, KOTopble HaXo4ATCA B BEAEHUM YNOJHOMOYEHHOrO opraHa cybbekTa Poccuiickoin Peaepaummn u
KOTOPbIM B COOTBETCTBMM C HacToAwmMM deaepasnbHbiM 3aKOHOM NMPeAOCTaB/IeHbl MOJHOMOUYMA Ha MPU3HAHWE TPaXKAaH
HY>KAQIOLWMMUCA B COLMANBHOM 0BCNYKMBAHUMN U COCTaB/IEHUE UHAMBUAYANbHOM NPOrpaMmbl Ha TEPPUTOPUAX OLHOIO
WAN HECKOJIBKMX MYHULMNANbHbIX 06pa3oBaHuii (ganee - ynoJIHOMOYEHHbIe OpraHM3aunn).

(n. 7 BBeaeH depepanbHbim 3aKkoHOM 0T 14.11.2017 N 324-03)

Cratba 6. KoHOuAaeHUManbHOCTb MHPOPMALIMK O NosyyaTene CouManbHbIX yCayr

1. He ponyckaetca pa3srnawieHne uMHbOpmauuKM, OTHECEHHOM 3akoHodaTenbCcTBOM Poccuitckon Pepgepauum K
nHpopmauum KoHOUAEHUNANBHOTO XapaKTepa Uan cayKebHo nHopmaLmmn, 0 NoaydyaTensx CounanbHbIX YCAYT AULAMM,
KOTOpbIM 3Ta WMHbOPMaUMS CTasa U3BECTHA B CBA3U C UCMOJIHEHMEM NPOPECCUOHANbHBIX, CAYXKEOHbIX U (MAU) UHBIX
obasaHHocTeN. PasrnaweHne nHboOpmauMM O NOJy4YaTenax CouManbHbIX YCAyr BAeYyeT 3a coboi OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAaTeNnbCcTBOM Poccuitckoit depepaumu.

2. C cornacva nonydyatens coumanbHbIX YCAYr UM ero 3aKOHHOro NpeacTaBuTens, 4aHHOro B MMCbMEHHOW dpopme,
AonycKkaeTca nepegaya uHGopmaumMmM O nosiyyatesne CouuanbHbIX YCAYr APYTMM MUamM, B TOM 4YMCae A0KHOCTHbIM
MuaMm, B MHTepecax MoaydyaTens coumanbHbIX YCAYr UAW ero 3aKOHHOro NpeacTaBuUTeNs, BKAOYaA CPeacTBa MacCoBOM
NHPOPMaLMN N OPULMANbHBIN CalT NOCTaBLLMKA COLMANbHbIX YCAYT B MUHGOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn
"NnTepHeT" (aanee - cetb "UHTepHeT").

3. MpefocTaBneHne MHPOPMALMK O MNoaydyaTene coumanbHbiX ycayr 6e3 ero cornacua wuau 6es3 cornacusa ero
3aKOHHOTO NpeacTaBMTena 40onycKaeTcs:

1) no 3anpocy opraHoOB A03HAHWA W CAeACTBUA, CyAa B CBA3W C MpoBeAeHMEM PacCiefoBaHWA UAU CcyaebHbIM
pa3bupaTenscTBOM IMBO MO 3aNpPOCy OPraHoOB NPOKYPaTYpPbl B CBA3W C OCYLLECTBIEHUEM UMM MPOKYPOPCKOTO HAA30pa;

2) No 3anpocy WHbIX OPraHoOB, HAaAENEHHbIX MOJHOMOYMAMM MO OCYLLECTBJEHUIO FOCYHAPCTBEHHOrO KOHTPOAA
(Hap30pa) B chepe coumanbHOro 0b6CNyKNUBaHUA;

3) npu 06paboTke NepcoHanbHbIX AAaHHbIX B PAMKax MeXBEeAOMCTBEHHOIO MHOOPMALMOHHOIO B3aMMOAENCTBUSA, A
TaKKe MpU pernctpauum cybbekta nepcoHasnbHbIX AaHHbIX Ha eAMHOM MopTane rocyfapCTBEHHbIX MU MYHUUMNANbHbIX
YCAYT 1 (MAK) pernoHasibHbIX NOPTanax rocyaapCTBEHHbIX M MYHULMMAIbHBIX YCIYT B COOTBETCTBMUM C 3aKOHOAATENBCTBOM
06 opraHusauum NpeaocTaBieHnsa rocyaapCcTBEHHbIX U MYHUUMMNAAbHBIX YCAYT;

4) B MHbIX YCTAHOB/IEHHbIX 3aKOHOAaTENLCTBOM Poccuiickolt degepaumm caydasx.

nasa 2. NO/IHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB FOCYZJAPCTBEHHOWM B/IACTU CYBBEKTOB
POCCUMCKOW GEAEPALUN B COEPE COLMAJIBHOTO OBC/TYXKUBAHUA

Cratba 7. MonHomouuna peaepanbHbIX OPraHOB rocyAapCcTBEHHOM BNACTU B chepe CouManbHOro o6cny:KusaHus

1. K nonHomouvsam depepanbHbiX OPraHOB rOCYZapPCTBEHHOW BNacTM B chepe coumanbHOro o6CayKMBaHMA
oTHOCATCA:

1) ycTaHOBNEHME OCHOB rOCYAAPCTBEHHOM MOAUTUKM M OCHOB NpPABOBOrO PeryiMpoBaHusa B cdepe COUManbHOro
obcnyKuMBaHUSA;

2) yTBEpPXKAEHME METOAMYECKMX PEeKOMEHAAUMA Mo pacyeTy MOAYLIEBLIX HOPMATUBOB (GUHAHCMPOBAHUA
coumanbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOIO NEPEYHA COLMAbHBIX YCAYT MO BUAAM COLMAbHBIX YCAYT;

4) yTBEpKAEHUE MOpAAKA pPa3melleHns U 0O6HOBNEHUA MHOOPMALMM O MOCTABLLMKE COLMANBHBIX YCAYT, BK/OYas
TpPeboBaHMA K COAEPIKAHNIO U popMe NpPeLoCTaBNeHUA YKa3aHHOM UHPOpMauun, Ha oduLManbHOM caiTe NMOCTaBLLMKA
coumanbHbIX ycayr B cetu "MHTepHeT";



5) ynpasneHue desepanbHot COBCTBEHHOCTbLIO, MCMOMb3YEMOI B chepe coLManbHOro 06CayKUBaAHNS;

6) BedeHwe eanHoW denepanbHOM CUCTEMbl CTaTUCTUYECKOrO y4YeTa M OTYETHOCTM B chepe coumanbHOro
obcnyKmBaHus;

7) depepanbHbIii rocyAapCTBEHHbIM KOHTPOAb (Hag3op) B cdepe coumanbHOro 0bCayKMBaHus;

7.1) cospaHue YyCAOBMM A/A OPraHM3aLMM NPOBEAEHUS HE33aBUCMMOW OLLeHKM KauyecTBa OKasaHuA ycayr
OpraHU3aLMAMM COLMANbHOTO 06CNYKMBAHNS;
(n. 7.1 BBegeH PegepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

8) merayHapoaHoe coTpyaHuyectBo Poccuiickon degepauum M 3aK/alOYEHWE MEKAYHapOAHbIX A0roBOpPOB
Poccuiickoit depepaumm B chepe CouManbHOro 06CNyKnBaHus;

9) MHble OTHOoCcAWMeECA K ccbepe counanbHoOro 06CI'Iy)KMBaHMﬂ N YCTAaHOBJ/IEHHbIE d)e,ﬂ,epafleblMVl 3aKOHamu
NnoHOMO4YNA.

2. K noaHOMoO4Ymnam YNO/THOMOYEHHOIo cbe,u,epaanoro OpraHa NCNOSIHUTENbHOWN BNACTU OTHOCATCA:

1) BblpaboTKa M peanusauma rocyaapCTBEHHOM MOAUTUKM B chepe CoLMaNbHOTO OOCNYXKMBAHUA, a TaKKe
BblpaboTKa mep No coBepLIEHCTBOBAHMIO COLMANbHOIO 06CNYKMBaHUS;

2) KoopauHauma AeAaTeNbHOCTU B chepe coLmManbHOro 06CNyKMBaHUSA, ocyLwecTBasemMol peaepasibHbIMU OpraHamm
MCNONHUTENBbHOM BNACTU, UCNOAHUTENBHBIMW OpPraHamMmn rocyAapCcTBEHHOW BAACTU cybbekToB Poccuitckon Pepepauun,
06LLLEPOCCUNCKMMM 0OLLLECTBEHHBIMM OPraHU3aLMAMM U UHBIMU OCYLLLECTBAAIOWMMUN AeATENBHOCTL B chepe couManbHOro
06CNyKMBAHMA OpraHM3aUMAMK;

3) meTogunydecrkoe obecneveHue counanbHoOro 06CHY)KMBaHMFI, B TOM 4UCne B 4acCty, KacaIOLLI,EI\;ICﬂ ﬂpOd)MﬂaKTVIKM
06CTOﬂT€ﬂbCTB, 06YC!'IOBHMBa}OLLI,MX HYXXAaeMOCTb B COUMNaibHOM 06CI'IY)KMBaHVIM,'

4) yTBEpXKAEHNE NPUMEPHON HOMEHKAATYPbI OPraHM3aLMii COUMaNbHOro 06cnyKnBaHus;

5) yTBepKaeHMe MeTOANYECKMX PeKoMeHaalmMii No pacyeTy notpebHocTel cybbekToB Poccuitickoit depepaunn B
Pa3BUTUM CETU OPraHn3aLUmii CoUNanbHOro ob6cayKMBaHUS;

6) yTBEpKAEHME NPaBMA OpraHM3aUumn AeATeNbHOCTU OpraHM3aunii CouManbHOro 0BCAYKNBAHNUA, UX CTPYKTYPHbIX
noapasgeneHunit, KoTopble BKAKOYalOT B cebs peKomMeHAyemble HOPMaTUBbl LUTAaTHOW UMCNEHHOCTU, nepeyeHb
HeobxoamMmoro o060pyaoBaHUA AONA OCHAlleHMA OpraHu3auMii  coUuManbHOTO OBCAYKMBAHUA, WX CTPYKTYPHbIX
nogpasgeneHumn;

7) yTBEPXKAEHME PEKOMEHAYEMbIX HOPM MUTAHWA U HOPMATUBOB 0becneyeHns MATKMM MHBEHTAPEM MojyyaTenein
coumanbHbIX YCayr no ¢opmam coLmanbHOro o6cay»KMBaHus;

8) yTBeprKaeHe NpUMepHOro NopaaKa NpeaocTaBAeHMA COLMaNbHbIX YCAYT;

9) yTBep:KAeHWe MopsAfKa OCYLLEeCTBAEHUA MOHWUTOPUHra coumanbHoro obcayxmnsaHua B cybbekTax Poccuitckol
denepaumnn, a TakKe GOPM LOKYMEHTOB, HEOOXOANMbIX A/1A OCYLLECTBNEHMSA TAKOFO MOHUTOPUHTA;

10) yTBep:KAEHUE peKomeHZauuii No GOPMMPOBAHUIO U BeAEHWI0 peecTpa MOCTaBLMKOB COLMANbHBIX YCAYr U
perncTpa nosyyatesiei CouManbHbIX YCayr;

11) yTBEp)KAEHWE PEKOMeHAAUMA MO OpraHusauMM MeXKBEeAOMCTBEHHOro B3aMMOLENCTBMA WCMOJAHUTENbHbIX
OpraHoB rocyAapcTBeHHOM BNacTn cybbekToB Poccuiickoit desepaumm npy NpeaocTaBAeHnn columanbHbIX YCAYT, a TaKkKe
npu COAencTBUM B MNpPeAoCTaBAeHUUM MeAMUMHCKOM, NCUXON0rMYecKoi, neaarormiyeckon, opuandeckoi, coumanbHoOM
NOMOLLM, HE OTHOCALLENCA K COUMaNbHbIM ycayram (coumasbHOM COMPOBOMAEHUM) (Janee TaK¥Ke - couuanbHoe
COMNpoBOXAeHNe);

12) yTBepKAaeHWe peKoMEeHAAUMI Mo OonpeAeneHUo WHAWBUAYAAbHOW NOTPEBHOCTM B COUMANbHBLIX YCayrax
nony4yaTtenein coumanbHbiX YCayr;

13) yTBepaeHMe GOpMbl 3afBEHUA O NPeAOCTaBNEHUU COLMAbHbLIX YCAYr, NPUMepHOi Gopmbl AOroBOpa O
npeaocTaBAEHMM COUMAbHBIX YCAYT, a TakKe GOpMbl MHAMBUAYANbHOM NPOrpammbl;



(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEPXKAEHUNE NOPALKA HANPABAEHUA IrpaKdaH B CTauMOHAapPHble OpraHM3auunn counaibHOro 06CI'IY)KMBaHM‘r'| co
cneuynanbHbIM cOUMaibHbIM O6C}'IY)-KMBaHMeM;

15) yTBEPKOEHNE NPUMEPHOIO NOOXKEHUNA O NONEeYNnTENIbCKOM COBETE OpraHn3aunm counasibHOro 06CI'Iy)-KMBaHVIFI,'

16) yTBepxaeHWe nopsAKa NpenoCTaB/ieHUsA COLManbHbIX YCAYr, a TaKXe MNopAgKa YTBEPXKAEHWUA MnepeyHs
CoUManbHbIX YCAYr MO BUAAM COLMabHbIX YCAYr OPraHU3auMsaMU COLMANbHOTO OBCAYKMBaAHUA, HaxoAAWMMMUCA B
BeAeHun deaepasibHOro opraHa UCNOJIHUTE/IbHOM BNacTy;

17) UHble NpeaycMOTPEHHbIE HOPMATMBHbBIMW MPABOBbIMM aKTaMu Poccuiickont Pegepauunmn nosHoMmoums.

Cratba 8. MonHOMOYMA OpPraHOB rOCYAApPCTBEHHONM BAacTM cyb6bekToB Poccuiickoi Pegepaunmn B coepe
COLMaNbHOro obcnyKusaHms

K NMO/HOMOYMSAM OpraHOB rocyAapcTBEHHOM BNacTM cybbekToB Poccuiickont degepaumm B cdepe COLMaANbHOIO
06CNYKMBAHUA OTHOCATCA:

1) NnpaBoBOE peryiMpoBaHMe W OpPraHU3aumsa CoLManbHOro obcny:KnBaHua B cybbekTax Poccuiickoit Pesepaumnn B
npeaenax NOJHOMOYMM, YCTAHOBNEHHbIX HacToAWwMM PegepasibHbIM 3aKOHOM;

2) onpeaeneHve yno/HOMOYEHHOrO opraHa cybbekTa Poccuiickoli depepalumn, a TakKe nNpu HeobxoaMmocTu
YMNOJIHOMOYEHHOW OpraHM3aumu;
(n. 2 B pea. PeaepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopauHauMA [OeATeNbHOCTU MNOCTaBLWMKOB COLMaNbHbIX YCAYr, OOLIEeCTBEHHbIX OPraHU3aumii U  UHbIX
OpraHu3aunin, OCYyLEeCcTBAAILWNX aOeATenbHOCTb B cdepe coumanbHOro obecnyxuBaHMA, B cybbekTe Poccuiickomn
depepauny;

4) yTBepKAeHue pernameHTa MeKBeJoMCTBEHHOIo B3aMMOAENCTBMA OPraHOB rocyaapcTBeHHOM BiacTh cybbeKTa
Poccuiickoit Pepepaummn B CBA3K C peanmsaumein noaHoMmounii cybbekta Poccuiickoin ®egepaumn B chepe coumanbHOro
obcnymBaHus;

5) yTBep)KaeHWe HOPMaTMBOB LUTAaTHOM YWUCAEHHOCTU OpraHWsauuMin coluanbHoro obcnyxKmMBaHua cybbekTa
Poccuiickoit degepaunm, HOpPMATMBOB obecnevyeHUss MATKMM WMHBEHTApemM W NoWwaabio KWbIX MOMELWLEHUN npu
npeaocTaBNeHUN CoLMaNbHbIX YCAYT YKa3aHHbIMW OpraHn3aunamm;

6) yTBEPXKAEHNE HOPM NUTAHMA B OPraHM3aLMAX COLMaANbHOTO 06CyKMBaHUA cybbeKTa Poccuiickoit deaepaumu;

7) dopmupoBaHMe U BeaeHWe peecTpa NOCTABLLMKOB COLMANbHBIX YCAYr M Pernctpa nosaydyaTesneil coumanbHbIX
ycnyr;

8) pa3paboTKka, PnHaHCOBOE obecneyeHne u peannsaumsa PermMoHasbHbIX NPOrPaMM COLMANLHOTO 06CYKUBAHUS;

9) yTBep:AeHWe 3aKoHOM cybbekTa Poccuitckoit Pegepaumm nepeyHs COUMaNbHbIX YCAYr, NPeaoCTaBAAeMbIX
MOCTaBLMKAMMN COUMANBHBIX YCAYF, C Y4ETOM MPUMEPHOrO NEpPeYHs CouMaibHbIX YCAYT NO BUAAM COLMANbHbIX YCAYT,
YTBEPKAAEMOT0O B COOTBETCTBUM C NMYHKTOM 3 4acTi 1 cTaTbm 7 HacToAwero PeaepanbHOro 3aKoHa;

10) yTBepKAeHMe NopaaKa NpeaoCTaBAEHMA COLMaANbHbIX YCAYT NOCTaBLLMKaMM COLMANbHbIX YCAYT;

11) ycTaHOB/NEHWE NOpAAKa yTBEPKAEHUA TapndOB Ha COLMaAIbHbIE YCAYTU HA OCHOBAHUM NOAYLIEBLIX HOPMATUBOB
bUHAHCUPOBaHMA couManbHbIX YCAYT;

12) yTBeprKAEHME NopsaAKa OpraHn3aLnm oCyLecTBeHNA PErMOHANbHOTO roCyAapCTBEHHOMO KOHTPOAS (Hag30pa) B
chepe coumanbHOro OBCAYKMBAHMA C yKasaHMem opraHa cybbekta Poccuiickoit depepaumum, yNnoAHOMOYEHHOrO Ha
OCYLLECTB/IEHWNE TAKOTO KOHTPOIA;

13) ycraHoBneHMe npeaenbHON BeNMYMHBLI CpeaHedylleBOoro A0XoAa AN MNPeaocTaBAeHUA CouManbHbIX YCayr
becnnaTtHo;

14) yTBEPXKOEHNE Pa3mepa NaaTbl 3a NpeaocTaB/ieHneE COUMNa/ZIbHbIX YCNYT M NOPAAKa €€ BSMMaAHUA;



15) obecneyeHme 6ecnnaTHOro A4octyna K MHGOpMaLMmM O MNOCTaBLLMKAX COLMaNbHbIX YCAYT, NPeaoCcTaBaAaeMbiX UMK
couManbHbIX yCayrax, BUAAX COUManbHbIX YCAYr, CPOKax, nopagke u ob ycnosuax Mx npeaoctasneHms, o Tapudax Ha 3Tu
YCAYyru, B TOM Yucne yepes cpeactsa MaccoBoin MHdopmalmu, BKAOYaA pasmelleHune MHPopmaumm Ha odULManbHbIX
canTtax B cetu "UHTepHeT";

16) ycTaHOBNAEHME MEP COLMANbHON MNOAAEPNKKA U CTUMYAMPOBAHWA PabOTHWMKOB OpraHM3auuin couuanbHOro
obcnymBaHua cybbekTa Poccuiickon ®eaepauyuu;

17) opraHusauma npodeccnoHanbHoro obydyeHusa, npodeccuoHanbHoro o6pasoBaHUA W AONOAHUTENLHOIO
npodeccmoHanbHoro obpasoBaHMa PaboTHNUKOB NOCTABLLMKOB COLMA/bHbLIX YCAYT;

18) BeAeHMe yyeTa U OTYETHOCTU B chepe colmManbHOro obcnyxuneaHua B cybbekte Poccuiickon deaepauum;

19) ycraHoB/NeHMe MoOpAAKa peanusauuu nporpamm B chepe CouManbHOro OBCAYXMBaHWUA, B TOM uucne
WNHBECTULIMOHHbIX MPOrpamm;

20) opraHu3aumMa NoAAePHKKM COLMaNbHO OPMEHTMPOBAHHbBIX HEKOMMEPUYECKMX OpraHnsaumii, 6a1aroTeopuTesnein u
[06poBo/bLEB (BONOHTEPOB), OCYLECTBAAOWMX AeATE/bHOCTb B Cdhepe coumanbHOro obcayxusaHua B cybbeKkTax
Poccuitckoit Peaepaumm B COOTBETCTBUM C peaepasibHbIMU 3aKOHaMM U 3aKoHamK cybbekToB Poccuiickolt Peaepaumny;

(B peq. PepgepanbHoOro 3akoHa ot 05.02.2018 N 15-93)

21) paspaboTka U peanunsauua MeponpuaTUiAi No GoOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHbLIX YCAYr, B TOM
yucae No PasBUTMIO HEFOCYAaPCTBEHHbIX OPraHn3aumii CoLManbHOro 06CyKMBaHUS;

22) pa3paboTka 1 anpobaums MeToamK 1 TeEXHONOrMI B chepe coLmManbHOro 06CnyKuBaHus;

23) yTBEPXKAEHNE NOPAAKA MEXBEALOMCTBEHHOIO B3aMMO,D,El>'1CTBMFI OpraHosB FOCV,CI,apCTBeHHOVI BNactu Cy6'b€KTOB
Poccuitckoit CDe,u,epau,MM npuv npeagoctaBaeHnm CounanbHbIX YCNYr N COLMAIbHOIoO CONpPoOBOXKAEHUA;

24) yTBEpKAEHNE HOMEHKNATYPbl OPraHMn3aLmMii COLMaNbHOTO 06CNyKMBaHUA B CybbeKkTe Poccuiickon Pesepaunu;

24.1) cospaHuWe YCNOBUIM ANA OpraHM3auUMM MPOBEAEHWs HEe3aBUCUMOM OLEHKM KauyecTBa OKasaHus ycayr
OpraHuU3aLnammM coLmanbHOro 06CayKNBaHNS;
(n. 24.1 BBeaeH deaepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

25) WHble MOAHOMOYMA, MPEeAYCMOTPEHHble HacToAwMm PesepanbHbiM 3aKOHOM U ApyruMu deaepanbHbiMU
3aKOHaMu.

Fnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUANBHBIX YCNYT
CraTtba 9. MpaBa noayyarteneit counanbHbIX yCayr

I'IonyanenM COLMaNnbHbIX YCAYT UMEIOT NPaBO HaA:
1) YBaXXUTE€/NbHOE U TYMaHHOE OTHOLWIEHUE,;

2) nonyyeHune 6ecnnatHo B AOCTynHON dopme MHPOPMALMM O CBOMX MpaBax M 06A3aHHOCTAX, BUAAX COLMANbHbIX
YCAyr, CPOKax, NnopsaaKe n 06 yCnoBUAX UX NpeaocTaBneHmns, 0 Tapndax Ha 3TU ycayrn n 06 Ux CTOMMOCTU ANA noaydaTtens
coumanbHbIX YCAYF, 0 BO3MOMKHOCTU NOYYEHNA 3TUX yCAyr BecnaaTHo, a TaKyKe 0 NOCTaBLLMKaX COLMANbHBIX YCAYT;

3) BbI6OP NOCTABLLMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;

4) 0TKa3 OT NPeAoCTaBAEHMUA COLMAbHBIX YCAYT;

5) 3aWwuTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin deaepaumu;
6) yyacTme B COCTaBNEHUM UHANBUAYANbHbIX MPOTrPaMM;

7) obecneuyeHue ycnoBui MNpebbiBaHUA B OPraHM3aUMAX COUMANbHOrO OBCAYKMBAHWMA, COOTBETCTBYHOLLMX
CaHUTAPHO-TUTMEHMYECKMM TPebOoBaHUAM, a TaKKe Ha Haa/exalnin yxoa;

8) CBOﬁOAHOE noceweHne 3akKOHHbIMU npeancrasuTenaMmn, aaBoOKaTamMkh, HOTapuyCamun, npeancrasutTenamum



OBLLECTBEHHDBIX U (MNU) UHBIX OPraHM3aUNi, CBALLEHHOCNYKUTENSAMM, A TaKKe POACTBEHHUKAMMU U OAPYTUMU ULAMU B
AHEBHOE U BeYepHee Bpems;

9) coumnanbHoe CONPOBOXKAEHWNE B COOTBETCTBMM CO CTaTbel 22 HacToAalwero PeaepasbHOro 3aKoHa.
Cratba 10. 06A3aHHOCTM NoAy4YaTeneit counanbHbIX ycnyr

Monyyatenn coumanbHbIX yeayr 06A3aHbI:

1) npenocTaBnATb B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBbIMW aKTamMu cybbekta Poccuiickoit Pepepauun
cBeAeHUs U AOKYMEHTbI, HeobxoAnMmble gNs NPeaoCTaBAEHUA COUMAbHBIX YCAYT;

2) cBOEBPEMEHHO MWHPOPMMPOBATbL MOCTABLIMKOB COUMAbHbIX Yycayr 06 un3MeHeHUU O06CTOATENbCTS,
o0bycnosanBaoLWMX NOTPE6HOCTb B NPeAoCTaBAEHUN COLMANbHbIX YCAYT;

3) C06!'IIO,£I,aTb ycnosmnAa AO0roeopa O npeaocraBieHMn couunanbHbIX yCnyr, 3aKAKOYEHHOro C NOCTaBWMKOM
counanbHbIX ycnyr, B TOM 4Yucne CBOEBPEMEHHO MU B MNOJIHOM obbeme onnaunmBaTb CTOMMOCTb npeaocTtaB/iIEHHbIX
CoUuManbHbIX YCAYr Npun UX NnpeaocrtaBneHnn 3a nnaty Uanm 4aCTU4Hyr nnaarty.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUKOB COUUANbHbIX YCNYT

Cratba 11. MpaBa NocTasWMUKOB COLUANbHbIX yCAyr

1. MNocTaBLWMKM coumanbHbIX YCAYT MUMEIOT NPaso:

1) 3anpalwmBaTb COOTBETCTBYIOLLME OPraHbl rOCYA4apCTBEHHOM BAACTU, A TaKKe OpraHbl MECTHOIO CamoynpaBaeHun
M MNONYYaTb OT YKa3aHHbIX OPraHoB MHOPMaLUMIO, HEOBXO4MMYIO A1 OPraHM3aLMKN COLMANIbHOTO 0BCYKUBAHUS;

2) oTKas3aTb B NpeAoCTaBNeHUU COLMaNbHOW YCAYrM MOyYaTeNto COLMANbHbIX YCAYr B C/Ayyae HapylleHUs Um
YCNOBUIA AOroBopa O MNPeAoCTaB/fieHUM COLManbHbIX YCAYF, 3aKAOYEHHOro ¢ NnosaydyaTenem couuanbHbIX YCAYr Uau ero
3aKOHHbIM MpeAacTaBuTeNeM, a TaKXe B C/lydyae, NpeAyCMOTPeHHOM 4acTbio 3 cTatbM 18 Hactosuwero PeaepanbHoOro
3aKOH3;

3) 6bITb BK/IOYEHHBIMW B PEECTP NOCTAaBLMKOB COLManbHbIX yCayr cybbekTa Poccuiickoit depepaumu;

4) nonyyaTb B TeyeHMe AByX paboumx aHel MHOOPMAUMIO O BKAOYEHMM UX B MepedyeHb PeKoMeHZyeMbIX
NOCTaBLUMKOB COLMAbHbBIX YCAYT.

2. TocTaBWMKM coLManbHbIX YCAyr BrpaBe MNPeAoCTaBAATb rpaKgaHam Mo WX KeNaHWuto, BbIPaKeHHOMY B
NMUCbMEHHOW MM 3NEKTPOHHOM GOopPMe, AOMNONHUTE/IbHBIE COLMANbHbIE YCAYTU 3a NAaTy.

Cratba 12. 06A3aHHOCTU NOCTABLLMKOB COLMANbHbIX YCAYT

1. MocTaBLWMKM coumanbHbIX ycnyr 06A3aHbI:

1) ocywecTBNATb CBOK [AeATe/IbHOCTb B COOTBETCTBMM C HacToAwMm deaepanbHbiM 3aKOHOM, ApYrvmMu
deaepanbHbIMMU 3aKOHAMU, 3aKOHAMM Y UHBIMW HOPMATUBHbBIMM NMPaBOBbIMM akTamu cybbekTa Poccuiickon deaepaumu;

2) nNpeaocTaBAATb COLMaibHbIE YCAYrM MoayyaTeNaM COLMasbHbIX YCAYr B COOTBETCTBMM C WMHAMBUAYaNbHbIMU
nporpammamm U YCAOBUAMU [OrOBOPOB, 3aK/HOYEHHbIX C MOAyYaTeNAMU COLMaAbHbIX YCAYT WAU KX 3aKOHHbIMU
npeacTaBMTeNssMM, Ha OCHOBaHUN TpeboBaHWUI HacTosalero deaepanbHOro 3aKoHa;

3) NpeAoCTaBAATb CPOUHbIE COLMAbHbIE YCAYTN B COOTBETCTBUM CO cTaTbel 21 HacToawero ®eaepanbHOro 3aKoHa;

4) npeaocTtaBnATb becnnatHO B AOCTYMHOM ¢opme MoayyaTensam COUManbHbIX YCAYr MAM UX 3aKOHHbIM
npeacrasuTenam MHoopmaumio 06 Mx npaBax M 06A33aHHOCTAX, O BMAAX COLMA/bHBLIX YCAYr, CPOKax, nopagke u ob
YC/0BUAX UX NPELOCTaBNEHMA, O Tapudax Ha 3TW YCAYrM U 06 UX CTOMMOCTU AJ/1A NOJIyYaTeNns CoLManbHbIX ycayr aMbo o
BO3MOKHOCTW MOy4YaTb UX BeCniaTHo;

5) wucnonb3oBaTb MHPOPMALMIO O MOAyYaTeNAX COUMANbHBLIX YCAYF B COOTBETCTBMM C YCTAHOBAEHHbIMM
3aKoHogaTenbcTBOM Poccuitickolt Pepsepauum O MepcoHaibHbIX AaHHbIX TpeboBaHMAMM O 3aliMTe MepPCOoHaNbHbIX



OAHHbIX;

6) npepocTaBNATb YNOAHOMOYEHHOMY OpraHy cybbekTa Poccuiickoin ®degepauymn  mHbopmauumio  gnan
bopMMpPOBaHUA perncTpa nosyyatenein coumanbHbIX YCAyr;

7) OCyLWecCTB/IATbL COLMabHOE conpoBOXXAeHNE B COOTBETCTBUN CO cTaTbein 22 HacToAlwero dJe,qepaanoro 3aKOHa,

8) obecneunBaTb NonyvaTeIIM COLMANbHbLIX YCAYT COAENCTBUE B NMPOXOXKAEHUN MEeLUKO-COLNAIbHOW 3KCNEPTU3bI,
NpPOBOAMMOWN B YCTaHOB/JIEHHOM 3aKoHOAATeNbCTBOM Poccuitckolt ®epepaumm nopagke desepasbHbIMU yYpEKAEHNUAMMU
MeNKO-COLMANbHOM 3KCNepTU3bI;

9) npeaoCTaBAATbL MOAYHATENAM COLMAbHBIX YCAYT BOSMOXHOCTb N0/Ib30BaThCA YCAYraMu CBA3U, B TOM YMC/Ie CeTU
"MHTepHeT" 1 ycnyramm NoyYToBOM CBA3M, NPU NOYYEHUN YCAYT B OPraHN3aLmMaX COLMaNbHOro 06CNyKNBAHUS;

10) BblAENATb Cynpyram, npoxueawuwmnm B OpraHmsaumnn coumnanbHOro O6Clly)KVIBaHMFI, M30/1IMPOBaHHOE XKWnoe
nomeuleHne ana COBMECTHOIo NpPoXXmnBaHuA;

11) obecneuymBaTb MNoOAy4YaTeNAM COLUMAsbHbLIX YCAYr BO3MOMKHOCTb CBOOOAHOrO MOCELWEHUA WUX 3aKOHHbIMU
npeacTaBuMTeNs MKW, afBOKaTaMW, HOTapuycamu, NpeacTaBUTENaAMU OBOLWLECTBEHHbIX W (MAK) MHbIX OpraHM3aumi,
CBALLEHHOCYKUTENAMM, @ TAKKE POACTBEHHMKAMM U APYTMMUM INLAMMU B AHEBHOE M BeYepHee Bpems;

12) obecneunBaTb COXPAHHOCTb JIMYHbIX BELLEW U LLEHHOCTEN Nony4YaTeiei coumanbHbIX YCYT;

13) WCnoAHATL MHble 06A3aHHOCTM, CBA3aHHble C peanu3auMein npas nojaydyaTesnei coumanbHbIX YCAyr Ha
coumanbHoe obcnyKunsaHue.

2. MOCTaBLMKM COUMANBHbBIX YCNyr npn oKasaHn coumnanbHbIX YCNYr HE BrnpaBe:

1) orpaHn4ymMBaTb npasa, CBO60,£I,bI N 3aKOHHbIE UHTEpPECDHI nonyaneneVl COUMaNbHbIX ycnyr, B TOM 4yucne npu
MCNOJ1Ib30BaHNKN NeKAPCTBEHHbIX NpenapaTtos A4NA MmeULMHCKOTIo NnpumMeHeHuaA;

2) NPUMEHATb ¢)VI3VILIeCKOE UM ncmxonornyeckoe Hacuane B OTHOLWEHUU nonyaneneﬁ COLUMaNnbHbIX YyCnyr,
A0MnycKaTb X ockopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomew,aTtb AeTEN-UHBANMAOB, HE CTPAZAIOWMX MCUXMYECKMMU PACCTPOMCTBAMM, B CTaLMOHAPHbIE OpraHM3aumm
coumanbHoro obcnyKMBaHUA, NpeaHasHayeHHble ANa AeTel-MHBAIMAOB, CTPAAAOWMX NCUXMYECKMMU PAaCcCTPOMCTBaMM,
" HaobopoT.

Cratba 13. UHPOpMaLMNOHHAA OTKPbITOCTb NOCTAaBLMKOB COLlMA/IbHbIX YCAYT

1. MocTaBWMKN coumanbHbIX ycayr ¢opmupytoT oblenocTynHble MHGOPMALMOHHbIE Pecypcbl, CoAep’Kalime
MHPOPMALMIO O AEATEeNbHOCTM 3TUX MNOCTaBLIMKOB, M obecneunBaloT [OCTYN K AaHHbIM pecypcam MoCcpeacTBOM
pa3smeLLeHnsa X Ha MHOOPMALMOHHbIX CTEHAAX B MOMELLEHMAX NOCTaBLUMKOB COLMabHbIX YCAYT, B CPeACTBaX MacCoBOM
nHpopmauuu, B cetn "UHTepHeT", B TOM Yncae Ha odMLMANBHOM CailTe OpraHM3aLMmn coLManbHOro 06CNyKNBaHMUA.

2. MocTaBLWMKM COLMaNnbHbIX ycayr obecneymBaloT OTKPbITOCTb M AOCTYNHOCTb MHbOPMaLMK:

1) o paTe rocyaapcTBeHHOW perncTpaumm, ob yupegutene (yupeauTennx), 0 Mecte HaxoxaeHus, duamanax (npu nx
HanMuuK), pexknme, rpaduke paboTbl, KOHTAKTHbIX TenePoHax U 06 agpecax SNEeKTPOHHOMN MOYTbI;

2) o cTpyKType v 06 opraHax ynpaBieHWs OpraHM3aLmmn coumnanbHoro obcayKMBaHus;

3) 0 dopme coumanbHOro 0bCAYKMBAHMSA, BUAAX COLMANBHBIX YCAYT, NOpAAKe U 06 yCI0BUAX UX NPEeLOCTaBAeHNA, O
Tapudax Ha coumanbHble YCAyru;

4) 0 YMCNEHHOCTM NosiyyaTenei coumanbHbIX YyCayr No Gopmam CoumanbHOro 06CAyKUBAHUA N BUAAM COLMANbHbIX
YCAYT 3a cyeT B610AKeTHbIX acCUrHOBaHMI BloaskeTos cybbekToB Poccuiickoit Pegepaumm U B COOTBETCTBMM C AOTOBOPaAMM
3a cyet cpeacTs GM3NYECKMX UL, U (MAK) IOPUANYECKUX NNLL;

5) o pyKkoBoauTesne, ero 3aMecTuTensax, pykosoamTtenax ¢onavanos (Npu ux HaaMumMm), 0 NepcoHaNbHOM COCTaBe
pabOTHUKOB (C yKa3zaHMeM C Mx cornacmsa yposHa obpa3oBaHmaA, KBaAnduKaumm 1 onbita paboTol);



6) 0 maTepuasbHO-TEXHUYECKOM ObecneyeHUn NpPefoCTaBlEeHUA COUMANbHBIX ycayr (Hannune obopyaoBaHHbIX
NMOMELLEHUA ANA NPeLOCTaBNeHNA COLMAbHbLIX YCAYr, B TOM uncine 6ubanoTeK, 06bEKTOB CMOpPTa, HaAMuMe CPeacTs
0by4YeHMsA 1 BOCNUTAHMUSA, YCIOBUA NUTaHUA U obecrneyeHme oxpaHbl 340P0BbA NoJsyyaTenei coumanbHbiX yCayr, 4OCTyN K
NHGOPMALMOHHBIM CUCTEMAM B chepe colmanbHoro obcnyknusaHus u cetn "UHtepHet");

7) 0 KonuuecTBe cBOBOAHbLIX MECT A/A MNpuvema noaydaTenel coumanbHbiX ycayr no Gopmam CouManbHOro
06CNyKMBAHUA, PUHAHCMPYEMbIX 32 CYET BHOOKETHbIX acCUrHOBaHUIA 6loaKeToB cybbekToB Poccuiickoi Peaepaumu, a
TaKKe onnaynBaembix B COOTBETCTBUM C ,OFOBOPAMM 3a CHET CPEACTB GUINYECKUX ANLL U (UN) IOPULUYECKUX UL,

8) 06 obbeme NpesoOCTaBAAEMbIX COLMAIbHBIX YCAYr 33 CYET OHOAMKETHbIX acCUTHOBaHWI BloAKeToB CyOBHEKTOB
Poccuiickoit deaepalmm 1 B COOTBETCTBMM C AOrOBOPAMM 32 CUET CPEeACTB GU3MUYECKUX /UL U (UNN) IOPULMYECKUX NTNLL;

9) 0 HaNUUMKM NNLEH3UIA HA OCYLLECTBAEHUE AEATe/NbHOCTM, MOA/eXalleld ANLEH3NPOBAHNIO B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuiickoit Pegepaumy;

10) o dMHaAHCOBO-X035MCTBEHHOW AeATEeNbHOCTY;

11) o npaBuiax BHYTPEHHEro pacnopaaKa 418 nosyyaTesei CouManbHbIX YCayr, NpaBuaax BHYTPEHHEro TPYA0BOro
pacnopsgKa, KONNEeKTMBHOM A0r0BOpPE;

12) 0 HanMuMu npeanucaHWii OpraHoB, OCYLUECTBAAIOWMX FOCYAAaPCTBEHHbIN KOHTPOAb B chepe CoLmanbHOro
obcnyKmBaHMA, N 0T4eTOB 06 MCMOIHEHMM YKa3aHHbIX NPeanMCcaHnii;

12.1) o npoBeaeHMM HE3aBUCUMOI OLLIEHKM KayecTBa OKasaHUsA YCAyr OpraHn3aLumMaMmmn coLnanbHOro obenyxmeaHums,
KoTopas onpeaensercs ynosHOMOYEHHbIM peaepanbHbIM OpraHOM UCMOIHUTENIbHOM BNACTH;
(n. 12.1 BBeaeH dPeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-$3)

13) 06 uHoOl MHbOpPMaLMK, KOTOpaa pasmellaeTcA, onybAMKOBbLIBAaETCA MO PeLleHUIo MOCTaBLMKa CoLManbHbIX
ycayr u (unm) pasmelieHue, onybanMKoBaHWe KOTOPOM ABAAIOTCA 06A3aTe/IbHbIMW B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuintckoit degepaumm.

3. MIHbopmMauma M LOKYMEHTbI, YKa3aHHbIe B YacTM 2 HAaCTOALLEN CTaTbM, NoAAEKAT Pa3sMELLEHNIO HA 0dULMATbHOM
caiTe NocCTaBLLMKa couManbHbIX ycnyr B cetn "MHTepHeT" U 0OHOBNEHUIO B TeYeHMe AecATM pabounx AHen co AHA Ux
CO34aHM1A, NONYYEHUA UAN BHECEHWUA B HUX COOTBETCTBYHOLIMX M3MeHeHUR. MopafoK pasmelLleHMAa Ha odpuuManibHOM
caliTe NOCTaBLMKa COLMaNbHbIX ycayr B ceT "UHTepHeT" u o6HoBAEHMA MHPOPMaLMM 06 3TOM NOCTABLUMKE (B TOM YMcie
cofieprKaHue yKasaHHOW MHbopmauumn 1 popma ee NpeaocTaBeHUA) YTBEPKAAETCA YNONHOMOYEHHbIM deaepabHbIM
OPraHOM UCMOJIHUTENIbHOM BNACTHU.

4. YTpatun cuny. - PepepanbHblil 3akoH o1 05.12.2017 N 392-93.
Fnasa 5. NPEAOCTABJ/IEHUE COLUMWAIbHOIO OBCNYXXUBAHUA
Cratba 14. O6palyeHue o NpesocTaBNeHUU CoLManbHOro o6cnyKMBaHusa

OcHoBaHMEM A/1A PAaCCMOTPEHMUS BOMNPOCA O NPeAoCTaBNeHUM COLMANbHOTO 0OCNYKUBAHUA ABNSETCA NOSAHHOE B
MUCbMEHHOM UK 3NEKTPOHHOK dopme 3asaBEHNE TPAKAAHWHA UM €ro 3aKOHHOTO NPeACTaBUTENs O NPeLOCTaBNeHUN
coumanbHoro obcny:kmeaHua nnMbo obpalleHMe B €ro MHTepecax UHbIX rpaxaaH, obpalleHume rocyaapcTBEHHbIX OPraHos,
OpraHoOB MEeCTHOrO CamoynpaBfeHusa, Ob6LLEeCTBEHHbIX 06beaMHEHMI HenocpeacTBEHHO B YMNOJHOMOYEHHbIN OpraH
cybbekTa Poccuitckoit ®eaepaunm an ynosHOMOYEHHYIO opraHM3aumio 1Mbo nepenaHHble 3as8/eHne nam obpalieHue B
PamMKax Me}KBe4OMCTBEHHOrO B3auMOAenCTBuA.

(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTba 15. MpusHaHMe rpaXKaaHUHa HYXKAal0WMMCA B coLuuanbHOM 06cnyKusaHmum

1. TpakAaHWH NPU3HAETCA HYXKAAIOLWMMCA B COUMANbHOM 06CNYKMBAHUN B CyYae, eCAN CYLWEeCTBYIOT caeaytowme
06CTOATENLCTBA, KOTOPbIE YXYALLAKT UAU MOTYT YXYALWWTb YCI0BUA €70 XKU3HEeAEATEIbHOCTU:

1) nonHaa WA 4YacCTU4HaA YyTpaTa CNoCcobHOCTM NMBO BO3MOKHOCTU OCyLWwecTB/IATb CaM006Cﬂy)KI/IBaHVIe,
CamMmoCTOoATENDBHO nNepeanBuraTbCA, obecneymBaTb OCHOBHbIE KM3HEHHbIE I'IOTpe6HOCTl/1 B cuny 3a60l'IEBaHMFI, TPaBMbl,
BO3pacTta nanm Hananvma MHBaIMAHOCTU,



2) Ha/nuMe B CeMbe WHBANMAA WAW WHBANMAOB, B TOM uucie pebeHKa-UHBaNMAa WAN AeTen-UHBaNMAOB,
HY»KOaoLWMXCA B NOCTOAHHOM MOCTOPOHHEM yX0A4g;

3) Hanuume pebeHKa nau adeTelt (B TOM uMcne HaxoAAWMXCA MO OMEKOM, NMOMeYnMTenbCTBOM), MCMbITbIBAOLLMUX
TPYAHOCTM B COLMANbHOM aganTaumm;

4) OTCYTCTBME BO3MOXKHOCTU obecneyeHus yxoaa (B TOM Yucne BpeMEHHOI'O) 3a UHBaNOOoM, pE6eHKOM, AeTbMU, a
TaKXe OTCYyTCTBMEe nonevyeHnA Haa HUMU;

5) Hanuume BHYTPUCEMENHOrO KOHGAUKTA, B TOM YUCAEe C AMUAMWU C HAPKOTUUYECKON WM  anKoroNbHOM
3aBMCMMOCTbIO, NULAMW, WUMEIOLMMMU MNPUCTPAcTUE K as3apTHbIM Urpam, AULAMK, CTPAAAOWMMU MCUXUUYECKMMM
paccTpocTBaMm, HaJIMYME HACUINA B CEMbE;

6) OTCyTCTBME ONpeaeeHHOro MecTa UTe/bCTBa, B TOM YMC/Ie Y ANLa, He AOCTUTLLIEro Bo3pacTa ABaALaTh Tpex neT
1 3aBepluMBLLEro npebbiBaHWe B OpraHn3aLum ana AeTeil-CUpoT U AeTel, ocTaslnxca 6e3 noneyeHna poauTtenei;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLECTBOBAHMIO;

8) Hannumne NHbIX 06CTOATENBLCTB, KOTOPbIE HOPMATUMBHBIMM MPABOBbIMM aKTaMu cybbekTa Poccuiickoit Pegepaunn
NPWU3HAHbI YXYALWAWMMM AN CNOCOBHBIMM YXYALWNTb YCAOBUA KU3HEAEATENbHOCTM rParkaaH.

2. YNnonHOMOYEHHbIN opraH cybbekta Poccuitckon ®egepaumm MaAn ynosHOMOYEHHasa opraHusaumsa npuHMmatoT
pelleHne o NPU3HaAHMU TFpaXkAaHWHA HYXKOJLWMMCA B COUMANbHOM 0b6CAy»KMBaHMKU nMbo 06 OTKase B COLMAIbHOM
obcnyKMBaHUM B TeyeHWe NATKM paboumx AHel c AaTbl nogaum 3assiaeHuAa. O MPUHATOM pelleHuU 3asBuTesNb
nHbopmMMpyeTca B MUCbMEHHOW WAM 3NEKTPOHHON dopme. PeweHne 06 OKasaHUM CPOYHbIX COLMAbHbIX YCAyr
NPUHMMAETCA HemeaNeHHO.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHune 06 0TKase B cOLMasIbHOM 06CNYKMBAHUN MOXKET BbITb 063Kas0BaHO B cyaebHOM nopsaake.
CraTtbAa 16. UHAMBUMAYanbHaA nporpamma

1. UHauBMayanbHaa nporpamma ABAAETCA LOKYMEHTOM, B KOTOPOM YKasaHbl popma coumanbHOro obcnyRnusaHms,
BMAbl, 06bEM, MEPUOAMYHOCTb, YC/MIOBUS, CPOKU MNPEAOCTaBAEHUA COLMANbHBLIX YCIYr, NepevyeHb PEeKOMeHAyeMbIX
MOCTaBLUMKOB COLUMANbHbIX YCAYr, a TaKXKe MeponpuATUSA MO COLMaNbHOMY COMPOBOMKAEHMWIO, OCYLLECTBASiIEMble B
COOTBETCTBUU CO cTaTbel 22 HacToAwero PeaepasbHOro 3aKoHa.

2. UHauBuayanbHas nporpamma COCTaBASETCA WMCXOAA M3 MOTPeOHOCTUM rpaskAaHMHA B COLMAJbHBLIX YCayrax,
nepecmaTpmMBaeTcs B 3aBUCMMOCTM OT U3MEHEHMA 3TON MOoTPebHOCTU, HO He pexxe yem pas B Tpu roga. MNepecmotp
MHANBUAYANLHON NPOrPAaMMbl OCYLLLECTBASETCA C YYETOM Pe3y/bTaToB PeaM30BaHHOW MHAMBUAYAbHOM NPOrpammbl.

3. MH,D,MBM,CI,yaﬂbHaH nporpamma gnAa rpaxXgaHnHa nan ero 3aKOHHOro npeacraBuTena Mmeet pEKOMeH,D,aTel'IbeIﬁ
XapaKTep, AaAa NnoCtaBwmMKa COLMaNbHbIX YCAYT - obA3aTeNnbHbIN XapaKTep.

4. UHgMBMAyanbHaa Nporpamma COCTaBAAETCA B ABYX 3K3eMNAApax. DK3emnaap MHAUBMAYA/bHON MPOrpammbl,
NOAMMCAHHbIN YNONHOMOYEHHbIM OpraHom cybbeKkta Poccuitickon degepaumn MAM YNOSHOMOYEHHOW OpraHusaumen,
nepepaercs rpaxgaHuHy UAM ero 3aKOHHOMY NpPeaCcTaBUTENO B CPOK He bosiee Yem AecATb paboymx gHen co AHA nogadu
3aABNEHUA TpaXgaHWHA O MNPeAoCTaBAEHUM COUMANbHOTrO OOCAY)KMBaHUA. BTopol 3K3emnaap WHAVMBUAYANbHOM
nporpammbl OCTaeTcA B YMNOJHOMOYEHHOM opraHe cybbekta Poccuiicko depepaumm WAM B YNOJHOMOYEHHOW
opraHu3aumm.

(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cayyae m3meHeHMA MeCTa KUTeNbCTBa MOAyyYaTenAa CouManbHbIX YCAYr WHAMBMAYANbHAA MpOrpamma,
COCTaB/IEHHaA NO nNpexHemy MEeCTYy XUTENIbCTBA, COXPaHAET CBOe AEI\;ICTBMG B obbeme nepeyvyHa coumnanbHbIX yCnyr,
YCTAHOBJIEHHOTO B CY6'bEKTe Poccuitckoit CDe,u,epau,MM Nno HOBOMY MECTY XUTeNbCTBa, A0 COCTaB/1€HUA VIHLI,VIBVILI,VaI'IbHDI?I
nporpammbl MO HOBOMY MECTY XUTE/TbCTBA B CPOKU U B NOpPAAKE, KOTOPble YCTaHOB/1EHDbI HaCTO’r'ILLI,el\/'I CTaTben.

CraTtba 17. [loroBop 0 npeAoCcTaB/NeHUUN COLUANbHBIX YCAyr

1. CoumanbHble ycnyrm npegocrtaBaAaroTCcAa rpa*XaaHnMHy Ha OCHOBaHUKM O0OroBopa O npenocrtaB/ieHUMn coumanbHbIX
YCAyr, 3aKN104aemMoro mexagy nocCraBwMKom counanbHbIX YCAYr U rpa*XaaHMHOM UM €ro 3aKOHHbIM NpeacTtaBuUTesiem, B



TeyeHue CYTOK C AaTbl NPeacTaBAeHNs UHANBUAYAIbHOM NPOrPamMMbl MOCTaBLINKY COLLMAIbHbIX YCAYT.

2. CyLLI,ECTBEHHbIMM ycnosnamm AOoroeopa O MNpenocrtaBieHNN COUMAZIbHBIX YCAYyr ABAAKOTCA NOJI0OXKEHUA,
onpegeneHHble MHAMBMAyaﬂbHOVI ﬂpOFpaMMOVI, a TaKXe CTOMMOCTb CouuManbHbIX Yycnyr B C/aydae, €C/iM OHU
npeaocCTaBaAOTCA 3a NAATy UKW YaCTUYHYHO NAaaTy.

3. OTHowWweHMA, CBA3aHHbIE C UCMOJHEHWEM A0roBOpa O NPeAoCTaBAEHUM COLMANbHbLIX YCAYr, PeryampyroTca B
COOTBETCTBMM C 3aKOHOAaTenbcTBOM Poccuitckoit ®epepaumm.

Cratba 18. OTKas oT couuranbHOro 06cnyKMBaHUA, COLMANbHOM yCayru

1. MpaKAaHWH MAW ero 3aKOHHbIM MPeACcTaBUTENb MMEET NPaBO OTKa3aTbCA OT COUManbHOrO O6CAYKMBaHMA,
coumanbHol ycayrn. OTkas opopmaAeTcs B MMCbMeHHOW GopMe 1 BHOCUTCA B MHANBMAYANbHYIO MPOrpammy.

2. OTKas moaydyatens coumasbHbIX YCAYr WUAM ero 3aKOHHOro MpeacTaBuTeNa OT COUManbHOrO 06CAYKMBaHUA,
coumanbHOl ycayrM ocBobOXKAaeT YNOJIHOMOYEHHbIM opraH cybbekTa Poccuiickolt degepauym U MOCTaBLMKOB
CoUManbHBbIX YCAYr OT OTBETCTBEHHOCTM 3a NPeAoCTaBNeHNE COLMANBHOIO 0BCNYKNBAHMA, COLMANBHOMN YCAYTU.

3. TpaKAaHWHY WAM MOAyYaTeNt0 COLMANbHBIX YCAYr MOXeT ObiTb OTKasaHO, B TOM 4MC/AEe BPEMEHHO, B
NpeAoCcTaBAEHUN COUMANbHBIX YCAYr B CTaLMOHApHOW GOpMe B CBA3U C HaMuMEM MeAMLMHCKUX NPOTUBOMNOKA3aHWN,
nepeyeHb KOTOPbIX yTBEpXKAaeTcs denepanbHbIM OPraHOM WUCMONHUTENbHOM BAACTU, OCYLECTBAAKOWMM GYHKLUUKM MO
BblpaboTKe W peanusauuM rocyaapCTBEHHOM MNOJUTUKM U HOPMATMBHO-NPABOBOMY pery/iMpoBaHuio B cdepe
34paBOOXpaHeHNA. TaKo OTKa3 BO3MOMKEH TO/IbKO MPU Ha/IMYMU COOTBETCTBYIOLLErO 3aK/OYEHMA YMNOJHOMOYEHHOM
MeAMUMHCKOM opraHmnsaumu.

Fnasa 6. POPMbl COLIMA/IBHOIO OBCNTYKUBAHUA, BUA bl
COUUANBHBIX YCNYT

Cratba 19. dopmbl coumanbHOro o6cnyKmMBaHus

1. CoumanbHble ycnyru npegocTaBastoTca MX nonydarenam B popme coumanbHOro obcayKnBaHma Ha 4omMy, UK B
noslycTaumoHapHoi popme, Uan B cTaumoHapHon dpopme.

2. CoumanbHble ycnyru B MOJyCTaUMOHApHOW ¢opme MpeaocTaBAAlOTCA MX MNOAydYaTeNaM opraHu3aumen
coumanbHOro o0bCyKMBaHMSA B ONpeaeieHHOe BPEMS CYTOK.

3. CoumanbHble ycayru B CTaumoHapHoi dopme NpeaoCcTaBAAOTCA UX NOAYyYaTENSAM NPU NOCTOAHHOM, BPEMEHHOM
(Ha cpok, onpeaeneHHbIN UHAMBUAYAbHOW NPOrPamMMOn) UK NATUAHEBHOM (B HEAENI0) KPYIIOCYTOYHOM MPOXKUBAHUK
B OpraHmMsaLmm coumanbHoro obcnyxkueaHma. Moayyatenm coumanbHbIX YCAYr B cTauMoHapHoi ¢opme obecneumBatoTca
AKUNBIMU NOMELLEHMAMM, A TaKXKe NOMELLEHMAMN ANA NPefoCTaBAeHMA BUAOB COLMANbHbIX YCAYF, NPeayCMOTPEHHbIX
nyHKkTamu 1 - 7 ctatom 20 HacToawero PenepanbHOro 3aKkoHa.

4. Mpu npeaocTaBieHnM coLmManbHbIX YCAYr B MOAYCTaLMOHapHO dopme Mau B CTalMoHapHOW dopme A0/KHbI
6bITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHWA MOAYyYaTeNA COUMaANbHbIX YCAYr MpU NepeaBUMKEeHUU Mo TeppUTopun
opraHM3auMm couManbHOro OBCNYXKMBAHWA, a TaKXKe MNpu NONb30BaHMM YyCAyramu, npeaocTaBAseMbiMM  TaKoOM
opraHusauuen;

2) BO3MOXHOCTb [A/1A CAMOCTOATENbHOMO MepeaBUNKEHMA NO  TeppUTOPUMM  OpraHUsaLMuM  COLMAbHOrO
06CNY}KMBaAHMA, BXOAA, BbIXOAA W MepemelleHUss BHYTPW TAKOW opraHusaumm (B TOmM uyucne Onaa nepemasBuikeHus B
Kpecnax-KosifacKax), o1a oTAblXa B CMAAYEM MOJIOXKEHMU, @ TAKKe AOCTYNHOE pasmelleHne 0bopyaoBaHUA U HocuTenen
nHpopmauum;

3) aybnnpoBaHMe TEKCTOBbIX COOBLEHUI FONOCOBLIMU COOBLEHMAMMN, OCHALLEHME OpraHM3auuu COLManbHOro
06CNYXKMBAHUA 3HAKaMU, BbINOJHEHHbIMK pefibedHO-TOYEUYHbIM WpMdTOM bpaiinsa, o3HaKoOMAEHME C MX MOMOLLbIO C
HaANUCAMM, 3HAaKAMWU U MHOM TEKCTOBOM W rpaduyeckolrt MHbopmaumen Ha TEPPUTOPUM TAKOM OpraHM3auUmnM, a TaKKe
Aonyck TudnocypaonepeBoaUumnKa, A4ONyCcK cobaK-NpoBOLHUKOB;

4) py6nnpoBaHue ronocoBoit MHGOPMaLLMKN TEKCTOBOM MHOPMALMEN, HAANUCAMM U (MAN) CBETOBLIMUW CUTHANAMM,
MHPOPMMPOBaAHME O NPEAOCTaBAAEMbIX COLMANbHbIX YCAyrax C WCNOMb30BaHMEM PYCCKOrO KECTOBOro A3blKa



(cypaonepesopa), gonyck cypaonepeBoaUmKa;
5) oKasaHue UHbIX BUA0B NOCTOPOHHEN NOMOLLM.

5. TpaxkaaHe M3 umucna auuy, ocBOBOOXKAAEMbIX M3 MECT NULeHus cBoboabl, 3a KOTOPbIMM B COOTBETCTBUU C
3aKoHoaaTenbcTBOM Poccuiickolt depepaumm yCTaHOBAEH aAMMHUCTPATUMBHBIM HAA30p M KOTOPble YacCTUYHO WM
MOJIHOCTbIO YTPATUAN CNOCOBHOCTb K CaMOOBCNYXKMBaAHMIO, NPU OTCYTCTBUU MEAULMHCKMX MPOTUBOMOKA3aHUI N NO UX
JIMYHOMY 3afB/JIEHUIO MPUHUMAIOTCA Ha COLUMANbHOE OOC/AY)KMBaHME B CTALMOHapHble OpraHu3auuu COLMaNbHOMO
obcnyKMBaHMA CO CneumanbHbIM CoLManbHbIM 06CNyKMBaHMEM B NOPALKE, YCTaHOBAEHHOM HOPMATUBHbLIMW NPaBOBbIMMU
akTamu cybbekToB Poccuiickon deaepaumin.

6. Bonpocb! npvema B CTaLuMOHapHble OpraHMU3aLmmn CoLmMaibHOro 06C/YKMBaHUA U BbIMUCKM U3 TaKUX OpraHu3aumii
ML, CTPafalroLLMX MNCUXMYECKUMM PacCTPOMCTBaMU, PEryIMPYIOTCA 3akoHodaTenbctBom Poccuiickonn degepaumn o
NCUXMATPUYECKON MOMOLLM.

Cratba 20. Buapl coumanbHbIX ycnyr

I'IonyanenﬂM COUMaNbHbIX ycnyr € yd4etom uUx nHAMBUAYaJIbHbIX ﬂOTpE6HOCTEI\/’1 npeaocTtaBaATCA cnegytouwme
BUAbl COUMNANIbHbLIX YCNYT:

1) coumanbHO-6bITOBLIE, HaNpaB/ieHHble Ha NogAepsKaHue KU3HeaeATeIbHOCTU NoaydaTenen coumanbHbIX YyCayr B
obITY;

2) coumanbHO-MeANLMHCKNE, HanpaB/eHHbIe Ha NOAAEeP)KaHME U COXPaHeHMe 340P0BbA NoJydaTenieit coumanbHbIX
ycayr nyTem oOpraHuMsaumMu yxofa, OKasaHWs CcoAeincTBUS B MPOBEAEHUM O0340POBUTE/IbHLIX MEPONpPUATUN,
CMCTeMAaTUYECKoro HabntlogeHua 3a noayyatensimum COUMANbHbIX YCAYr ANA BbIABAEHMA OTKJAOHEHUM B COCTOAHUM WX
3/,0pOBbA;

3) coumanbHO-MCMXONOTMYECKME, MPeayCMaTPUBalOLME OKa3aHMe MOMOLWM B KOPPEKLMM MNCUXO0rMYECcKoro
COCTOAHMA Mony4YaTesel couManbHbIX YCAYyr Ans ajantauum B COLMaNbHOM cpege, B TOM YMC/le OKasaHue
MCUX0IOTMYECKOM MOMOLLLM aHOHUMHO C UCNoJIb30BaHMEM TenedoHa JoBepus;

4) coumanbHo-Negarornyeckne, HanpaBaeHHbIe Ha NPOGUNAKTUKY OTKIOHEHWI B MOBEAEHWUU U Pa3BUTUM JIMYHOCTM
nonydyaTenen coumanbHbiX ycayr, GOPMMPOBaHME Yy HUX MO3UTUBHLIX MHTepecoB (B Tom uucie B cdepe aocyra),
OpraHn3aumio Ux Aocyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHUN AeTel;

5) coumanbHO-TpyA0BbIE, HanpaBAeHHble Ha OKasaHMe NOMOLLM B TPYAOYCTPOWUCTBE U B PeLIeHUn ApYrux npobaem,
CBsi3aHHbIX C TPY40BOM aganTaumen;

6) coumanbHO-NPaBoOBble, HaMpPaB/ieHHble Ha OKa3aHMe MOMOLLM B MOMYYEHUN HOPUANYECKMX YCAYT, B TOM 4yuMcie
6ecnnaTHo, B 3aLLMUTe NPaB M 3aKOHHbIX MHTEPECOB NoJiyyaTenei CoLmMaabHbIX YCNYT;

7) ycnyrm B UeNAX nosBbilLeEHNA KOMMYHUKATUBHOINO noTeHuuana nonyaneneVl COLUMANbHbIX YyCnyr, MMmerLwmnx
OrpaHn4yeHunAa Xn3HeneAaTesibHoCTHu, B TOM Yymucne ,D,eTEﬁ-MHBaﬂMAOB;

8) CpoYHbIe coLManbHbIE YCAYTN.
CratbAa 21. CpouHble couuanbHble YCAyru

1. CpoyHble colmabHble YCAYrn BKAKOYaloT B ceba:

1) obecneuyeHune becnnaTHbIM ropaAYUM NUTAHUEM MAK HabBopamMu NPOAYKTOB;

2) obecneyeHue oaexaon, obyBbo 1 ApyruMmn npeameTaMmmn NnepBon HeobxoANMMocCTH;
3) coaelicTBue B NOAYYEHUMU BPEMEHHOTO KUAOMO NOMELLEHUS;

4) COAEVICTBME B nony4yeHunn IOpM,CI,VI‘-IGCKOﬁ nomouwm B UenAax 3auTtbl NpaB N 3aKOHHbIX MHTEpPECOB nonyaneneﬁ
counanbHbIX YCAyr,

5) coaeicTeme B NONYYEHNN IKCTPEHHOM NCUXOIOrMYECKOM NOMOLLM C NPUBEYEHNEM K 3TOM paboTe NcUXoa0ros U
CBALLEHHOCAYKUTENEN;



6) MHble CPOYHbIe CoLMabHbIE YCAYTU.

2. NpepgocTaBneHme CPOYHbIX COLMAbHbIX YCAYT B LLeNAX OKa3aHUA HEOT/IOXHOM MOMOLLM OCYLLLECTBAAETCA B CPOKM,
06YyCN0oBAEHHbIE HYXAAeMOCTbIO MOAyYaTeNa coluanbHbIX ycayr, 6e3 cocTaBNeHns UHAMBUAYaNbHOW Nporpammbl U 6e3
3aK/l0YeHMA A0roBopa O NpPeaocTaBAeHUN coUManbHbIX ycayr. OCHoOBaHUEM A/1A NPeAoCTaBAEHNA CPOUHbIX COLManbHbIX
YCAYT ABNAETCA 3aAB/eHMe NoaydYaTens coumasnbHbIX YCAYT, a TaKKe NoaydyeHne oT MeaAnLUHCKUX, 0b6pa3oBaTenbHbIX Uan
WHbIX OpraHMU3aUnin, He BXOAALWMX B CUCTEMY COLIMANbHOTO 06CNYXUBaAHUA, MHOOPMaLMK O FpaXkaaHax, HyXAaloWwmxca B
npeaocTaBAeHUN CPOYHbIX COLManbHbIX ycayr. MoaTBep»KaeHUemM NpeaoCcTaBieHNA CPOUHbIX COLUMANbHbIX YCAYT ABAAeTCA
aKT O MPeAoCTaB/AEHMMU CPOYHBIX COLMA/IbHbIX YCAYr, COAEPKalUMN CBeAeHNA O MoaydaTesie M NOCTaBLIMKE 3TUX YCAYT,
BMAAX MPeAOoCTaB/EHHbIX CPOYHbIX COLMANbHbIX YCAYr, CPOKax, gaTe M 06 yCAOBMAX WX MPeAoCTaBlAeHUA. AKT O
npeaocTaBAeHMM CPOUHbIX COLMANbHBIX YCAYT MOATBEPXKAAETCA NOANMUCHIO UX NOoSIyYaTens.

Cratba 22. CoaeiicTBue B NpenocTaBieHUU MegULUHCKOM, NCUXOIOrMYEeCcKon, neaarormyeckon, IopuandecKoi,
COLMaNbHOM NOMOLLU, He OTHOCALLENCA K COLMaNbHbIM ycayram (coumnasibHoe CONpPoBOXKAEHUE)

1. Mpu HeobXoAMMOCTU rpakAaHam, B TOM 4YUCAe POAUTENSM, OMEeKyHam, NOoneymTenam, MHbIM 3aKOHHbIM
npeacTaBUTENAM HECOBEPLUEHHONETHMX JAeTel, OKa3blBaeTca CcoAeicTBMe B MPefoCTaBAeHUN  MeAMLIMHCKOMN,
NCUXONOTMYECKOW, MeJarormyeckon, pPULMYEcKomn, COLManbHOMW MOMOLLM, HE OTHOCALLEMCS K COLMafbHbIM YCayram
(coumanbHoe conpoBoXKaeHue).

2. CoumnanbHoe conposoxXaeHne OCyLlecCTBAAETCA NyTeM NpuUuBaevYeHUA opraHmsau,Mﬁ, npeanocTtaBAWKMX TaKyH
nomoulb, Ha OCHOBE MeXBeAOMCTBEHHOIO B3aMMO,£I,EI\;1CTBMFI B COOTBETCTBMU CO CTaTben 28 HacToAwero tDe,u,epaanoro
3aKOHa. MepOﬂpMﬂTMﬂ no counazibHOMY COMPOBOXAEHUIO OTPAXKAKOTCA B VIH,D,VIBM,D,yal'IbHOﬁ nporpamme.

haea 7. OPFTAHU3ALUA NPEAOCTAB/IEHUA COUUANBHDbIX YCNYT
CrtaTtba 23. OpraHMsauum coumanbHOro o6cnyKmsaHus

1. OpraHu3aumMamn COLUMANbHOTO OBC/AYKMUBAHMA SABAAIOTCA OPraHM3auuKM, OCYLIECTBAAIOLWME CouManbHoe
ob6Ccy>KMBaHMe Ha A0MY, MOAYCTaLMOHAPHOE coLmnanbHoe 0b6CyKnBaHMe, CTalMoHapHoe colmanbHoe obeysKnsaHme.

2. OpraHusaumm coumanbHOro obecny»KmBaHua B cybbekTax Poccuitckon Pegepaumnm cos3garoTcs U AEUCTBYIOT C
YY4EeTOM METOAMYECKUX PEKOMeHAaLMn No pacyeTy noTpebHocTen cybbekToB Poccuitckoit Pepepaunn B pasBuTUM CETU
OpraHM3aunn CounanbHOro obCNyKUBAHUA U B COOTBETCTBUMU C MpPaBUIaMM OPraHM3auMn AeATenbHOCTU OpraHu3aLmii
COLUMANBHOIO 06CNYKMBAHNA, UX CTPYKTYPHbIX NOAPA3AENEHUN.

3.B rocyaapcCTtBeHHbIX OpPraHM3aumMAax counasibHOro O6CI'IY)KVIBaHVIﬂ CO34al0TCA nonevynTenbCKMe COBETLI.

4. CTpyKTypa, nopaaok GoOpmMMpPOBaHUA, CPOK MOAHOMOUMIM, KOMMETEHLMA NOMEeYMTEeIbCKOro COBETa U MOPALOK
MPUMHATMA MM peleHnin onpeaensaloTcs YCTaBOM OpraHWsaumMmM CoumanbHOro O0BCAYKMBaHMA B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickoit degepaumy Ha OCHOBAaHMM MPUMEPHOrO MOJOMKEHUA O MOMEYMTENbCKOM COBeTe
OpraH13aumnn CouManbHOro 06CNyKNBaHUA.

Cratba 23.1. He3aBuMcMMas OLEHKA KauyecTBa YC/OBMIMA OKasaHUMA YCAYr OpraHM3auuMamMu COLMaIbHOro
obcnyxmusaHua
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBMCMMAA OLEHKA KayecTBa YC/I0BUIA OKa3aHWUs YCAyr OpraHn3aLmMaMm coumanbHoro obeaynuBaHuma aBaseTcs
oAHON n3 Gopm 0b6LLECTBEHHOrO KOHTPO/IS U NPOBOAUTCA B LLENAX MpPeaoCTaB/feHMA MoJyYaTeNaM CouManbHbIX YCayr
MHbOPMALMM O KauyecTBe YC/IOBUIM OKasaHMA YCAyr OpraHuMsauMaAMM COUMANbHOIO OOCNY)KMBAHWUSA, a TaKKe B Lensax
NOBbIWEHMA KAYecTBa UX AeATeIbHOCTH.

(4acTtb 1 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBuncMMas oOLEHKa KayecTBa YC/NOBMI OKasaHWA YCyr OPraHuM3auMsmMu CcouManbHOro 06CaY:KMBAHUA
npeaycmaTpMBaeT OLUEHKY YC/NOBMIA OKasaHWA yCAyr No TakKMM OBLMM KPUTEPMAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
nHpopmaumnm 06 opraHMsauUMM COUMaNbHOrO O6CAYXKMBAHMA; KOMGDOPTHOCTb YCAOBUIA NPeAOoCTaBAEHUA COLMaANbHbIX
yCcayr, B TOM YMC/Ae BPemMa OXWOaHMA NpenoCTaBlAeHMA YCAYyr; A06poKenaTenbHOCTb, BEXAMBOCTb PaboTHMKOB
OopraHMsaumMM CcouManbHoro o6CAYKMBaHWA; YAOBAETBOPEHHOCTb KayeCcTBOM YC/IOBMIA OKasaHuUA YCAyr, a TaKiKe
AOCTYNHOCTb YCAYT ANA MHBANMAOB.



(4acTb 2 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucMmas oOLEHKAa KayecTBa YCNOBWM OKasaHMA YCAyr opraHM3auusmM COUMaNbHOTO 06CayKMBAHUA
NPOBOANTCA B COOTBETCTBMM C MOJIONKEHUAMU HaCToAWeEeN cTaTbu. pu npoBeAeHUM HE3aBMCMMOM OLEHKM KayecTBa
YC/IOBUIA OKaszaHWA yCAyr opraHM3auusamm coumanbHoro obenymBaHmna ucnosbayerca obuwenoctynHaa nHpopmauma ob
OpraHu3aumsax coumnanbHOro o6cNyKMBaHUA, pasmelllaemas TakxKe B GOpme OTKPbITbIX AaHHbIX.

(4acTb 3 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YTpatnun cuny. - PepepanbHblit 3akoH o1 05.12.2017 N 392-93,

5. B uenax cosgaHua ycioBUA 419 OpraHM3aummn npoBeaeHns He3aBUCMMOW OLEHKM KayecTBa YC/I0BUI OKa3aHusA
YCAYT OpraHn3aLmMamm coumanbHOro 0bCayKMBaHms:

1) ObuiectseHHas nanata Poccuitickoit Pepepaummn no obpalieHUO ynonHomovyeHHoro defiepanbHOro opraHa
NCNONHUTENbHOW BNACTU He NO34HEe YEeM B MECAYHbIN CPOK CO AHA NOAYYEHUA YKA3aHHOro obpauweHus GopmupyeT 13
yncna npeacraBuTenein obLLEPOCCUMIACKUX 0BLWECTBEHHbIX OpraHM3aumii, CO34aHHbIX B LLENAX 3aWuTbl NPaB U MHTEPEecoB
rpaxaaH, obLepoCCUMCKMX OBLLECTBEHHbLIX 06BbeANHEHNI MHBANNA0B, 06LLEPOCCUACKMX OBLWECTBEHHbIX OpraHM3aumii
BeTepaHoB OOLLECTBEHHbIA COBET MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTBa YCNOBWM OKasaHWUA yCayr
OpraHusauMsmm coumanbHOro obCny)KMBaHWA, yuypeauTenem KOTOpbIX ABnfeTca Poccuitickan depepaums, a TaKkKe
HerocyapcTBEHHbIMW OpPraHM3aLMAMKN COLMANbHOrO 0BCNYKMBAHUA, KOTOPblE OKAa3biBalOT COLUMAsbHbIE YCAYIM 33 CYeT
cpeacts deaepanbHoro 6roarKeTa, UM yTBepKgaeT ero coctaB. O6uwecTtBeHHas nanata Poccuiickoir Pepepaumm
nHGopMUpPYET YNOAHOMOYEHHbIN deaepanbHblii OpraH UCNOIHUTENbHOM BAACTM O COCTaBe CO34aHHOroO Npu 3TOM OpraHe
obllecTBEHHOro coBeTa MO MNPOBEAEHUI0 HE3aBUCMMOWM OLEHKM KauyecTBa YC/IOBUI OKasaHUA YCAYyr opraHusaumammu
coumanbHoro obcnyskmsaHus. lepeyeHb OpraHMsaUUi COUMaNbHOrO O6CNYKMBAHWS, B OTHOLUEHWMU KOTOPbIX He
NPOBOANTCA HEe3aBUCMMas OLeHKa KayecTBa YC/OBUI OKasaHUA WMW  YCAYyr, YTBEpXJaeTcs YNoJAHOMOYEHHbIM
denepanbHbIM OPraHOM MCMOAHUTE/NIbHOW BAAacTU C npeaBapuTesibHbiM obcyXaeHnem Ha obLiecTBEHHOM COBeTe Mo
NpoBeAeHMI0 He3aBUCUMOM OLEHKM KayecTBa YCI0BUIA OKa3aHMA YCAYr OpraHn3aLmMamMmmn coLmnanbHOro 06CayKuBaHus;

2) obluiecTBeHHble nanatbl cybbekToB Poccuiickoih Pepepaumm no ob6paLleHUD YNONHOMOYEHHbIX OPraHoB
MCMNONHWUTENbHOW BNAcTM cybbekToB Poccuitickoii Pesepauym He MosgHee YemM B MECAYHbIA CPOK CO AHA MNOAyyYeHus
YKasaHHoro obpauieHns GpopmUpyoT M3 Yucia npeacTasuTesie O6LLIEeCTBEHHbIX OPraHW3auWii, CO3Z4aHHbIX B LEenax
3aLLMTbI MPAB M MHTEPECOB rPaXKaaH, 06LWeCcTBEHHbIX 06beANHEHUI MHBANUAOB, OBLECTBEHHbIX OPraHM3auuii BeTepaHoB
ob6LecTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBMCMMOWM OLEHKM KayecTBa YC/IOBWUI OKasaHMA YCAYr OpraHvM3auusamu
coumanbHoOro ob6CNYKMBaHWA, KOTOpble Pacro/ioXKeHbl Ha Tepputopuax CcybbekToB Poccuiickon ®deapepaumm wu
yypeguTensmm KoTopbix ABAAIOTCA CybbeKTbl Poccuiickoin depepaummn, a TakkKe HerocyfapcTBeHHbIMM OpraHU3aunamMm
coumanbHOro o6Cny:KMBaHUA, KOTOPbIE OKa3blBalOT couUMasbHble YCAYIM 33 cyeT BHoAKeTHbIX aCCUTHOBaHUM 6loayKeToB
cybbekTtoB Poccuiickon ®depepaumn, U yTBEpPXKAAOT Mx cocTaB. ObuiecTBeHHble ManaTtbl CybbekToB Poccuiickomn
denepaumn MHGOPMMUPYIOT OpraHbl roCyapcTBEHHOM BAacTU cybbekToB Poccuiickol deaepauMm o cocTaBe Co34aHHbIX
NPy 3TUX OpraHax obL,ecTBEHHbIX COBETOB MO MPOBEAEHMIO HE33aBUCMMOWM OLEHKW KayecTBa YC/0BMI OKasaHWA ycayr
OpraHn3auMAMM CoLManbHOro 06CAYKMBaHMA.

(4acTb 5 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LECTBEHHOIO COBETa MO NPOBEAEHWMIO HE3aBMCMMOWM OLLEHKM KayecTBa YC/IOBUM OKasaHWA ycCayr
OpraHM3auMaAMM coumanbHoro obcnyXusaHua (panee - OOLWECTBEHHbIM COBET MO HE3aBUMCMMOM OLLEHKe KayecTBa)
YTBEPXKAAETCA CPOKOM Ha Tpu roga. Mpu dopmmpoBaHUM 0bLLECTBEHHOrO COBETA MO HE3AaBUCMMOM OLLEHKE KayecTBa Ha
HOBbI CPOK OCYLLECTBAAETCA U3MEHEHME HE MeHee TPEeTU ero coctasa. B coctas 06LLecTBEHHOIO cOBETa MO HE3aBUCUMOW
OLeHKe KayecTBa He MOryT BXOAMTb NpeacTaBUTENN OPraHOB roCyapCTBEHHOM BNACTU, 0OLLECTBEHHbIX 06beANHEHWIA,
OCYLLECTBAAOWMX AeATENbHOCTb B chepe couManbHOro obCNyKMBAHMA, a TaKKe PyKOBOAWUTENU (MX 3amecTuTenu) u
PabOTHMKM OpraHusaLuMii coumanbHOro obcnyxuBaHuA. Mpu 3Tom 0OOLLECTBEHHbIN COBET MO HE3aBUCUMOWN OLEHKe
KayecTBa NpMB/EKAET K CBOel paboTe npeacraButenelt obLecTBeHHbIX 06beANHEHWIA, OCYLLECTBAAOWNX AeATENbHOCTb B
chepe coumanbHoro obcny*KmMBaHWs, obLWECTBEHHOW Nanatbl Ana obcyKaeHua u GoOpMUPOBaAHMA pPe3yabTaTOB TaKoM
OLEHKM. Yncno yneHoB obLLECTBEHHOrO COBETa MO HE3aBMCMMOWM OLLEHKE KayecTBa He MOXKeT OblTb MeHee yemM NATb
yenosek. YneHbl ob6LWECTBEHHOIO COBETA MO HE3aBMCMMOWM OLIEHKE KayecTBa OCYLLECTBAAIOT CBOK AeATEe/IbHOCTb Ha
06LecTBEHHbIX Havanax. MHdopmauma o AeATEeNbHOCTM COOTBETCTBYHOLWEro OOLEeCTBEHHOINO coBeTa MO He3aBUCMMOM
OLLEHKe KayecTBa MOA/NEXMT pasmelleHnto B ceTu "UHTepHeT" Ha oduumanbHOM caliTe COOTBETCTBEHHO
YNO/HOMOYEHHOTO ¢eaepaNbHOro OpraHa MWCNONHWUTENbHOW BAACTW, OpraHa WCMNOJHUTE/IbHOM BNAcTM CyObeKTa
Poccuiickoit Pepepaunu.

(4acTb 5.1 BBeaeHa ®eaepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

5.2. MNonoxeHne 06 o6LLeCTBEHHOM COBETE MO HEe3aBMCMMOW OLEHKe KauyecTBa YTBEPXKAAETCA OpraHom



rocy,apCTBEHHOM BNACTUN, MPU KOTOPOM CO3aH YKa3aHHbI 0bOLLECTBEHHbIN COBET.
(4acTb 5.2 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

6. MNoKasaTenu, xapaktepusyouwme obpne KpUTEPUN OLLEHKN KayecTBa YC/NOBUIM OKasaHWUA YCAyr opraHM3auusamm
coumanbHOro obcnyKmMBaHMA, B OTHOLEHUM KOTOPbIX MPOBOANUTCA HE3aBUCMMasA OLLEHKA KayecTBa YC0BUI OKa3aHUA MMH
YCAyr, YCTaHaB/AMBAOTCA YMOJIHOMOYEHHbIM $eaepanbHbIM OpPraHOM MCMOJIHUTENIbHOMW BAACTU C NpeAaBapuTenbHbIM
obcyKaeHnem Ha 06LLeCTBEHHOM COBETE MO HE3aBUCMMOW OLLEHKE KayecTBa.

(4acTb 6 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatuam cuny. - PegepanoHblii 3akoH o1 05.12.2017 N 392-93.

9. HesaBucMMaa OLEHKA KayecTBa YC/AOBWIA OKasaHMA YCAyr OPraHusauMAMM COLMANBbHOTO 06CNYXKMBaAHMUA
NpoBOANTCA OOLLECTBEHHbIMM COBETAaMU MO HE3AaBUCMMOM OLEHKE KaYeCcTBa He Yallle Yem OAMH pas B oA U He pexe 4Yem
OZINH pa3 B TPM roga B OTHOLLIEHMW OHOWN 1 TOW Ke opraHu3aLmu.

(4acTb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuiecTBeHHble COBETbI MO HE3aBUCUMOM OLLEHKe KayecTBa:
(8 pen. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpeaenAarT nepevyHu OpI'aHM3aLI,Mﬁ counanbHoro O6Cﬂy>+(MBaHMF|, B OTHOWEHWN KOTOPbIX nNpoBOAUTCA
He3aBUCMMaA OUEHKa,;

2) NPUHMMAIOT y4YacTMe B PACCMOTPEHMM MPOEKTOB AOKYMEHTAUMM O 3aKynKax paboT, ycayr, a TakKe MpPOEeKToB
roCyapCTBEHHbIX KOHTPAKTOB, 3aK/H0Y4aeMbIX YMNOJHOMOYEHHbIM deaepasibHbiIM OPraHOM MWCMNONHUTENIbHOW BAACTH,
YNONHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit Pepepaummn ¢ opraHusauumeln, KoTopas ocyllecTsadaetr cbop u
0606LLeHMe MHPOPMALMN O KAYeCTBE YCNOBMIA OKaszaHWUA YCAyr opraHU3auMaMM COLMaANbHOrO 0bCy:KMBaHUA (panee -
oneparop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

3) yTpaTtnn cuny. - PegepansHblii 3akoH oT 05.12.2017 N 392-93;

4) OcCyLlWecTBAAIOT HE3aBUCMMYIO OLEHKY KauyecTBa YC/NOBWMIM OKasaHMA YCAyr OpraHMsauMaMmn COLMANbHOrO
obcnyKuMBaHUA € yueTom MHGOPMaLMKM, NpeacTaB/IEHHON ONepaTopom;
(8 peq. PepgepanbHOro 3akoHa o1 05.12.2017 N 392-93)

5) npeacTaBnAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIM deaepanbHbli  OpraH WCMNOJHUTENbHOW BNACTY,
YNONHOMOYEHHble opraHbl cybbekToB Poccuitickoin Pepepaummn pesynbtaTbl HE3AaBUCMMOM OLIEHKM KavyecTBa YC/A0BUMA
OKas3aHWA yCayr OpraHusaumMAaAMKM COLMANbHOro O6CNYyXKMBaAHMA, a TaKKe npepnoxeHus 06 yayylleHuMM KayecTBa WX
OEeATENbHOCTHU.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKnto4YeHMe rocyfapcTBEHHbIX KOHTPAKTOB Ha BbiMOJIHEHME paboT, okasaHWe ycayr no cbopy n obobueHuto
MHPOPMaLMM O KayecTBe YC/IOBUIA OKasaHWA YCIyr OpraHM3aumaMM COLMANbHOTO OBC/IYKMBAHWA OCYLLECTBASETCA B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Pocculickon degepaumm 0 KOHTPAKTHOW cucTeme B cdepe 3aKynok ToBapos, pabor,
ycnayr  ana  obecneyeHUa TrocyfapCTBEHHbBIX WM MYHUUMMANbHbLIX HYXKA. YNOJHOMOYEHHbIM defepanbHblii opraH
MCMNONHWUTENIbHOW BNACTK, YNOJHOMOYEHHbIE OPraHbl rOCy4apcTBEHHOM BaacTu cybbekToB Poccuiickoi depepaunm no
pesynbTaTam 3aKNOYEHUA T[OCYAapPCTBEHHbIX KOHTPAKTOB 0GOpPMAAIOT peweHne 06 onpedeneHMu onepartopa,
OTBETCTBEHHOro 3a cbop M 0606WeHne MHGOPMALLMM O KaYecTBe YC/IOBMIA OKa3aHUA YCAYr OpraHM3aumamm CoumnanbHoro
06CNYXKMBAHUA, a TaKXKe MpuM HeobXoAMMOCTM MpPeAoCTaBAAOT onepaTtopy o6uWenocTynHyio uHOOpMauMilo o
AeATeNbHOCTM AaHHbIX OpraHusauuin, GopMMpPyemyldo B COOTBETCTBMM C rOCYAAapPCTBEHHOM W  BEAOMCTBEHHOM
CTaTUCTUYECKOWN OTYETHOCTbIO (B C/lyUYae, eciv OHa He pa3melleHa Ha odMLMaNbHOM CaiTe opraHM3aumm).

(4acTtb 11 B pen. depepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TMocTynuBlas COOTBETCTBEHHO B YMNOJHOMOYEHHbIA deaepanbHbli OpraH WUCMOJIHUTENLHOM  BAacTy,
yNo/NHOMOYEHHble opraHbl cybbekToB Poccuiickoit Pepepauumn MHPopmauma o pesynbTaTax HE3aBUCMMOM OLLEHKU
KayecTBa YCNOBUI OKasaHMA YCAYlr OpPraHM3aumMAMM COUMANbHOTO OBCAYKMBaAHMA NOANEXUT obs3aTenbHoMy
PacCMOTPEHUIO YKa3aHHbIMW OpraHamMuM B MECAYHbI CPOK M  Yy4ynTbiBaeTCA UMMM Npu  BbipaboTke mep no
COBEPLUEHCTBOBAHUIO AEATE/NIbHOCTU OpraHM3auMii  COLMaNbHOrO OBCNYXMBAHUA W  OLEHKe [eATeNbHOCTU UX
pyKoBoguTenen.

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)



13. UHpopmauusa o pesysbTaTax HE3aBUCMMOM OLEHKM KayecTBa YC/O0BUIM OKasaHMA YCAyr opraHusaumsmu
coumanbHoro ob6cnyXnBaHNA pasmellaeTca COOTBETCTBEHHO:
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMONHUTENBHOW BAAcTU Ha odULMANbHOM caliTe Ana pasmMeLleHus
MHOPMaLMM O TOCYAAPCTBEHHBIX U MYHULIMNANbHbIX yUPEKAEHUAX B ceTH "UHTepHeT";

2) ynonHOMOYEHHbIMW OpraHamu cybbekToB Poccuiickon degepaunm Ha cBOMX OdULMANbHbIX CcanTax W
odnuManbHOM cailTe ANnA pasMelleHus MHPOPMaLMKU O FOCYAAPCTBEHHbIX M MYHUUMNANBHBIX YYPEXKAEHUAX B CETU
"MHTepHeT".

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHPOPMaALIMKN O pe3ybTaTax HE3aBUCUMOMN OLLIEHKU KayecTBa YCNOBUIM OKa3aHWA YCAyr OpraHu3aumnsamu
couManbHOro obCcayKnBaHWUA, BKAKOYasA eAuHble TpeboBaHWA K Takon MHbOpMauUMM, U NOPAOOK ee pasmMelleHUsa Ha
obuMuManbHOM caliTe gna pasmelleHna MHGOPMaLMM O TOCYAAPCTBEHHbIX U MYHULMNANbHbIX YYpesKAEHUAX B CeTu
"UHTepHeT" onpeaensAloTca ynoaHOMo4YeHHbiM [MpaBuTenbcTtBom Poccuitickonnt depepaunn denepanbHbiM OpraHom
NCMONHUTENbHOM BNACTW.

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHOMOYEHHbIN ¢eaepanbHbli OpraH WMCMOJAHUTENbHOM BAACTU, YNOJHOMOYEHHblE OpraHbl Cy6beKTOB
Poccuitickoit ®epepaumm M opraHMsaLmMm CouManbHOro obcnyRunsaHna obecneymBatoT Ha CBOMX OPULMANbHBIX CalTax B
cetm "MHTepHeT" TexXHWYecKyld BO3MOXHOCTb BbIPa)KEHWA MHEHMUI MNOAYyYaTENSAMM YCAYT U WHBbIMM Tpa)KgaHamu o
KauyecTBe YC/I0BMI OKa3aHWA 3TUX YCAYT.

(8 pen. PepepanbHoOro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobaogeHMem npoueayp NpoBeAeHUA HE3aBUCMMOW OLIEHKM KayecTBa YCNOBMUIA OKasaHWA ycnyr
OpraHu3auUmMammM CoUManbHOro O6CAYKMBAHUA OCYLLECTB/AAETCA B COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuiickoin
depepaunm.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBoguTenn rocyfapCTBEHHbIX OpraHuM3aumii couManbHOro O0B6CAYXKMBAHUA HecyT OTBETCTBEHHOCTb 3a
HenpuHATUE Mep NO YCTPaHEHUI0 HeAO0CTaTKOB, BbIIBAIEHHbIX B XO[e He3aBUCUMOM OLLEeHKM KayecTBa YCA0BUIA OKa3aHMA
YCANYr OpraHn3auusamu coumanbHOro o6CNy»KMBaHMA, B COOTBETCTBUM C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyAoBbIX
[OroBopax C PYKOBOAUTENAMM OpraHM3aumii coumanbHOro o6CAyXUBaAHWA B MOKasaTenn 3PPeKTUBHOCTU PaboTbl
pyKoBOAMTENEN BKAKOYAIOTCA Pe3ynbTaTbl HE3aBMCMMOW OLLEHKM KayecTBa YC/NOBWUIA OKasaHWA YCAyr opraHvsaumamu
couManbHOro 06CcNyXMBaHUA U BbINOAHEHMA NAaHa NO YCTPaHEHUIO HeAOCTaTKOB, BbIABAEHHbIX B X04€ TaKoM OLEHKN.
(4acTb 17 BBeAeHa PeaepanbHbiM 3aKkoHOM 0T 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBUCMMOW OULEHKM KayecTBa YC/NOBWI OKasaHMA YCAYyr OPraHmMsauMaAMM COLMANIbHOTO
obcny)KMBaHMA  yUMTbIBAOTCA NpU  OUeHKe 3PPeKTUBHOCTM  [EATeNbHOCTM  PYKOBOAMUTENA  YNOAHOMOYEHHOTO
denepanbHOro opraHa UCMONHUTENbHOM BAIACTU, BbICLUMX AONKHOCTHbIX /1ML, (PyKOBOANUTENEN BbICLUMX MCNOJHUTENbHbIX
OpraHoB rocyaapcTBeHHOW BfacTM) cybbekToB Poccuiickoit depepalumm U pykosBoauTenein opraHoB UCNOAHUTENbHOWN
BNacTu cybbeKkToB Poccuitckon ®epepaumu.

(4acTb 18 BBEAEHA PeaepanbHbiM 3aKoHOM oT 05.12.2017 N 392-03)

Cratba 24. UHPOpMaLUOHHbBIE cucTembl B chepe coumnanbHOro ob6cnyXusaHua

1. MHPOPMaLMOHHBIMM cUCTEMaMK B cdepe coumanbHOro obcny:KMBaHua (aanee - MHPOPMaAUMOHHbIE CUCTEMBI)
ocywiecTeasaoTcA cbop, xpaHeHue, 0b6paboTka M npepocTaBieHne MHGOPMALMM O MOCTABLIMKAX COLMANbHBIX YCAyr
(peecTp NOCTaBWMKOB COLMANBLHBIX YCAYT) M O MOAyYaTeNAX COLMANbHBIX YCAYT (perncTp nosyyartenei cCoumanbHbIX YCayr)
Ha OCHOBaHWW AaHHbIX, NPeACTaBNSeMbIX MOCTABLMKAMM COLMANBHBIX YCAYT.

2. OnepaTtopamu MHGOPMALLMOHHbBIX CUCTEM ABAAKOTCA YNOJTHOMOYEHHbIN opraH cybbeKkTa Poccuitickolt ®eaepaumn
M OPraHmn3aummn, C KOTOPbIMM YKa3aHHbIM OpraH 3akAo4MA 40roBopbl 06 aKcnayaTaumMm MHGOPMALMOHHbBIX CUCTEM.

3. UHdopmauma, coaepskallanca B UHPOPMaLIMOHHbBIX CUCTEMAX, UCMO/b3YETCA B LLeNAX MOHUTOPUHIA COLMaibHOMo
06CNY}KMBaAHMA, OCYLLECTBAEHUA [OCYAapCTBEHHOrO KOHTponA (Hagsopa) B chepe coumanbHOro 06CAYXKMBaAHUA B
COOTBETCTBMU CO cTaTbhel 33 HacToAuwero deaepanbHOroO 3aKOHa U B UHbIX LLeAAX, onpeaeneHHbIX 3aKoOHOAaTeNbCTBOM
Poccuitckoin epepaumm.

CraTtba 25. PeecTp nocTaswmKoB cOLMaNbHBbIX yCAyr



1. PeecTp NocTaBLLMKOB COLMaNbHbIX ycayr dopmupyeTca B cybbekTe Poccuiickoii depepaumu.

2. Bknwo4yeHune OpI'aHM3aLI,Ml71 counanbHoro 06C/'|y>-KMBaHMFI B peecTp noCTaBWMKOB COUMA/IbHbIX YyCayr
OCyLW,ecCTBNAETCA Ha ,D,O6pOBOJ'IbHOl7I OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPHKUT Cieayolyto MHGOoPMaLMIO:
1) pernctpaLMoHHbIN HOMEp YYETHOM 3anuncu;
2) nonHoe 1 (ecnM MMmeeTcs) COKpaLLeHHOe HaMMeHOBaHWe NOCTaBLMKA COLUMAbHBIX YCAYT;

3) AaTta FOCV,D,apCTBEHHOﬁ perncTpaunmn ropnanmyeckoro anua, MHAMBMUAYyanbHOro npeanpmnHnmaTtena, ABAAWNUXCA
NOCTaBWMKaMMN COUNANbHbIX YCNYT,

4) opraH13aUMOHHO-NPaBoBan Gopma NOCTaBLMKA COLUMNANbHBIX YCAYT (ANA IOPUANYECKUX NLL);

5) agpec (MecTo HaxoMKAeHWA, MeCTO MPeAoCTaB/AeHUs COUMaNbHbIX YCAYr), KOHTaKTHbIA TenedoH, agpec
3N1EKTPOHHOW NOYTbI MOCTABLLMKA COLMANbHbIX YCAYT;

6) pamunusa, Ums, 0TY4ECTBO PYKOBOAMTENS NOCTABLLMKA COLMANBHBIX YCAYT;
7) HbOpPMaLMA O INLEH3UAX, UMEIOLLMXCA Y NMOCTaBLUMKA COLUMANBHBIX YCayr (Npy He0BXoANMOCTH);
8) cBeaeHma o popmax coLManbHOro 0b6CNyKUBaHUS;

9) nepedyeHb NpeaocCrtaBiAeMbIX COLMAIbHbIX YCAYT MO d)opmaN\ counanbHoro O6Cﬂy)KMBaHMﬂ N BnAam coumnanbHbIX
ycnyr;

10) Tapudbl Ha npegocTaBAfAemMble cOUMaNbHble YCAyrM Mo ¢Gopmam COUMaNbHOrO OBCAYXMBAHMA W BUAAM
coumasnbHbIX YCAYT;

11) uHdopmauua o6 obuiem Koauyectse MecCT, NpefHa3HaYeHHbIX ANA NpeaocTaBNeHUs COLUMaNbHbIX YCAYr, O
Ha/IM4YnKM cBOBOAHbIX MECT, B TOM Yncsie no Gopmam coLmanbHOro o6cnyKnBaHus;

12) nndopmaums 06 ycnosuax npefocTaBAEHNA COLMANbHbIX YCNYT;

13) uHbopMauus o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) undopmaums 06 onbiTe paboTbl MOCTABLLMKA COLMANbHbIX YCIYT 32 NOCAeAHWUE NATb NET;
15) uHasa nHdopmaumsa, onpeseneHHasn MNpasutenbctBom Poccuiickoit deaepaumu.

4. PeecTp NOCTaBLUMKOB CoUMabHbIX ycnyr B cybbekTe Poccuiickoint depepaunm pasmellaeTcs Ha odpuumaibHOM
canTe yno/sHOMOYEHHOro opraHa cybbekTa Poccuiickon ®egepaumm B cetn "MIHTepHeT" B COOTBETCTBUM C TpeboBaHMAMM
3aKoHopaTenbcTBa Poccuiickoit Pesepaumn.

5. MocTaBwmK coumanbHbIX ycnyr ¢ MOMEHTa €ero BK/IID4YEHUA B pPeecTp NOCTaBWMKOB COUUa/IbHbLIX YyCAyr HecCeT
OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U1 aKTya/IbHOCTb VIHd)OpMaLI,VIVI, cop,ep»(au.l,ei/’lcn B 3TOM peecTpe.

6. MHbopmauusa o nocTasBLUMKax coUMabHbIX YCAYr pasmellaetcs B EAnHONM rocyaapcTeseHHoON MHGOPMaLNOHHOM
cucTeme couumanbHoro obecnevyeHus. PasmelleHne 1 nonyvyeHue ykasaHHon mHdopmaumm B EAMHON rocyaapcTBeHHOM
MHGOPMALIMOHHONM cUCTEME COLManbHOro obecnevyeHns OCyLLECTBAAKTCA B COOTBETCTBUM ¢ PeaepasibHbIM 3aKOHOM OT
17 wiona 1999 roga N 178-d3 "O rocyaapCcTBEHHOM coumanbHoOM nomolm".

(4acTb 6 BBegeHa PepepanbHbim 3akoHOM oT 07.03.2018 N 56-$3)

CraTtbAa 26. Peructp nonyyarenei coumanbHbIX ycnyr

1. Peructp nonydyatenel coumanbHbix ycayr ¢opmupyetcs B cybbekte Poccuiickoit degepauym Ha OCHOBaHWUM
[AaHHbBIX, NPeAoCTaBASEMbIX MOCTABLWMKAMM COLLMANIbHBIX YCAYT.

2. Pernctp nosyyatenei CoLManbHbIX YCAYT COAEPKUT CAeAyHoLLY0 MHPOPMaLMIO 0 NoslyYaTese CoLManbHbIX YCIyr:



1) perucTpaLmMOHHbIN HOMEP Y4eTHOW 3anucu;

2) bamnnma, uma, 0T4ECTBO;

3) paTta poxKaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTaKTHbI TenedoH;

6) cTpaxoBoOli HOMep MHANBUAYANbHOIO NLEBOTO CYETA;

7) cepua, Homep nacnopta Wan AaHHbleé MHOTo AOKYMEHTa, yaoCToBepAOWEro JMYHOCTb, AaTa Bbla4yUn 3TUX
AOOKYMEHTOB U HaMMEHOBaHWE BbldaBLUEro X opraHa,;

8) AaTa obpalieHns c npocbboi 0 NpeaocTaBEHUN COLMANBbHBIX YCAYT;
9) pata opopmneHNn U HoMep UHAUBUAYANbHOM NPOrPaMMbl;

10) HaumeHoBaHME MOCTaBLIMKA WAM HAUMEHOBAHWS MOCTAaBLMKOB COLUMANbHBLIX YCAYr, pPeanmnsyoLmx
WUHOMBUAYANbHYIO NPOrpammy;

11) nepedyeHb counasbHbIX yCnyr, npeanocrtaB/IeHHbIX U NPeaoCTaBAEMbIX NONAy4YaTeNnko COUMaA/IbHbIX YyCnyr B
COOTBETCTBUMN C 3aKNHOYEHHbIM O0roBOpOM O NpeaocTtaBeHUN COUMANbHbLIX YCNYyr C yYKa3aHUEM TapMd)OB, CTOMMOCTHN
counanbHbIX YCNyr anAa noaydatena coymnanbHbIX ycnyr, MICTOHHUKOB d)MHaHCMpOBaHMFl, nepnoandHOCTUN U pe3ynbTaTtoB UX
npeanocrtaBsieHUA,

12) nHaa nHdopmaums, onpeaeneHHas MNpasutensctBom Poccuiickon Peaepaumn.

3. MHPopmauma O noayvaTenax COLMANbHbLIX YCAYr, @ TaKXe O COUMANbHbIX yCayrax, npefocTaBAseMbiX UM B
COOTBETCTBMU C HacToAwmm PeaepanbHbiM 3aKOHOM, pasmewlaetcad B EAMHON rocyaapcTBEHHOM MHGOPMaLMOHHOM
cucteme coumanbHoro obecneyeHus. PasmelteHne n nonyvyeHue ykasaHHon nHGopmaumm B EAMHON rocysapcTBeHHOM
MHGOPMALMOHHOM cUCTEME COLManbHOro obecneyeHns OCyLLECcTBAAKTCA B COOTBETCTBUM ¢ PeaepasibHbIM 3aKOHOM OT
17 viona 1999 roga N 178-d3 "O rocyaapcTBeHHOM coumanbHOM nomolm".

(4acTb 3 BBegeHa PepepanbHbim 3akoHOM 0T 07.03.2018 N 56-93)

CratbAa 27. TpeboBaHUA K NOPAAKY NpeAoCTaBNEHUA COLMANbHDIX yCayr

1. nOpﬂ,ﬂ,OK npenocrasaeHnA coynanbHbIX yenyr obnAsaTeneH Ana NCnosTHEHUA NOCTaBWMUKaMm CoOUunaribHbIX YCAYT.

2. nOpﬂ,ﬂ,OK npenocrtasieHnA coumnazibHbIX YCNyr yCTaHaB/IMBAETCA MO (I)OpMaM coumanbHoOro O6Cﬂy)KMBaHVIF|, Bnaam
COUMaNbHbIX YCNYT U BKHOYaET B cebs:

1) HaMMeHoBaHMe COLUMaANbHOM YCAYTH;

2) cTaHAapT counanbHOM ycayru;

3) npaBuaa NpegoCTaBAEHUA COLMANbHOM ycayrM 6ecnnatHo Mbo 3a NAaTy MKW YacTUYHYIO NAaTy;

4) TpeboBaHMA K AeATEIbHOCTM NOCTaBLLMKA COLMANbHOM yCayrv B chepe coumanbHOro obeayKMBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX ONA NPEAOCTaBAEHUA COLMANbHOM YCAYTU, C YKa3saHMEM AOKYMEHTOB U
MHPOpMaLMN, KOTOpble AO/KEH NPeAcTaBUTb MoaydYaTenb COUMANbHOW YCAYrM, U AOKYMEHTOB, KOTOpble noanexar
NpeacTaBNeHMIO B PaMKax MEXBEeAOMCTBEHHOrO MWHPOPMALMOHHOrO B3aMMOAENCTBMA WAM  NPeACTaBAAloTCA
nony4yaTesem coumanbHoM ycayrn no co6CTBEHHON MHULUMATUBE;

6) MHble NONOKEHUA B 3aBUCUMOCTU OT GOPMbI COLMANBHOTO 06CAYKMBAHNA, BUAOB COLMANbHBIX YCAYT.
3. CTaHZapT CouManbHOM yCAyrv BKNOYAET B cebs:
1) onvcaHWe coumanbHOM yCayru, B TOM Yncie ee 0bbem;

2) CPOKM NpeaoCTaBAeHNA COUMANBHOM YCYTH;



3) noayweBoit HOpMaTUB GUHAHCMPOBAHUA COLMANIBHOM YCAYru;
4) nokasaTenM KayecTsa U OLEeHKY pe3y/bTaToB NpeaoCcTaBAeHUA CoLManbHOM YCAyru;

5) ycnoBua npeaocraBaeHnA cou,maanoﬁ ycnyrn, B TOM 4nucne ycnosma A0CTynHOCTU npenocrtaBieHnA cou,maanoﬁ
YCAyrun ona nHBaanMaos n Apyrux amy C y4eTtom orpaqueHMﬁ X XKNU3HeaeATE/NIbHOCTU;

6) MHble HeobXoAMMble ANA NPEAOCTaBIEHNA COLMAbHOM YCAYTN NOMOXKEHMS.

Cratba 28. MexXBegoMCTBEHHOE B3aMmogeicTsue Npu opraHvM3auumn coumanbHOro obcaykuBaHua B cybbekTe
Poccuiickon deaepauum

1. MeKBegOMCTBEHHOE B3aMMOAENCTBUE NMPU OpraHU3aLmMmn coLumanbHOro obcnyxmeaHmna B cybbvekTe Poccmitckoit
denepauMnm M COUMANBbHOIO COMPOBOMAEHMA OCYLLECTBAAETCS Ha OCHOBE pernamMeHTa MeXBeAOMCTBEHHOro
B3aMMOAENCTBUA, ONpPeaensioWero CoAep:KaHue U MOpPALOK AEeWCTBUIA OpPraHoB rOCyAapCTBEHHOW BNacTM cybbekTa
Poccuitckoli degepaunm B CBA3M C peanusaumen nonHomouumit cybbekta Poccuiickolt depepaumu, yCTaHOBAEHHbIX
HacToAwmum PeaepanbHbIM 3aKOHOM.

2. PernameHT mexXBeAOMCTBEHHOrO B3aMMO,D,el>'1CTBMFI onpegenaet:

1) nepeyeHb OpPraHOB TrOCYAApPCTBEHHOW BnacTM cybbekta Poccuiickoit deaepaumu, OCYLWECTBAAIOWMX
MeXXBeAOMCTBEHHOE B3auMoaencrane;

2) BUAbl AeATeNbHOCTU, OCYLLECTB/IAEMON OpraHamMmn rocyaapcTBeHHOM BacTu cybbekTa Poccuitickoit enepaumnu;
3) nopsAoK U GopPMbl MEXKBEAOMCTBEHHOIO B3aMMOAENCTBUS;
4) TpeboBaHUs K cogepKaHuto, dopmam 1 ycnoBmam obmeHa MHGopmaumen, B TOM YNC/Ee B SNEKTPOHHON popme;

5) mexaHM3M peannsauum MeponpuATUiA NO COLMaNbHOMY COMPOBOXAEHWUIO, B TOM YMCae NOPAAOK NpUBAeYEHMUS
OpraHM3aLnii K ero ocyLLEecTBAEHUIO;

6) NOpPAAOK OCYLLECTB/NEHUS FOCYAapCTBEHHOro KOHTPOoAA (HaZa3opa) U OLEHKU Pe3ynbTaToB MEeXKBEAOMCTBEHHOTO
B3aMmMOoAencTemA.

Cratba 29. MpodunaktTuka 06CTOATENLCTB, OOYCNOBAMBAIOWMX HYXKAAEMOCTb Fpa{AaHWHa B COLMaNAbHOM
obcnyxusaHum

1. np0¢MﬂaKTMKa 06CTOﬂTEﬂbCTB, 06YC}'IOBIIVIBa}OLLI,VIX HYXOAE€MOCTb rpaxXgaHmHa B COLMaA/IbHOM 06CI'IY)KVIBaHMVI,
OCYLWECTBNIAETCA NYyTEM!

1) obcnefoBaHMA YCNOBUI KU3HEAEATENbHOCTU FpaskAaHUHa, onpeaeneHua NpUYMH, BANAIOWNX Ha yXyaweHue
3TUX YC/IOBUIA;

2) dHa/n3a AaHHbIX FOCY,D,apCTBEHHOlZ CTaTUCTUYECKOM OTYETHOCTU, NpoBeaeHnA npn HeO6XO,£I,MMOCTM Bbl60p0‘-IHbIX
coumnonormM4ecKknx onpocos.

2. Meponpuatus no npodunakTnke o6CToATENLCTB, 06YCA0BAMBAIOWMNX HYKAAEMOCTb rParKAaHNHa B COLMANbHOM
06CNYKMBAHUM, OCYLLECTBAAIOTCA B TOM YMCAe B pPaMKax PEerMoHajibHbiX MNPOrpamm COLMaNbHOTO OB6CAYKMBAHUA,
yTBEPKAEHHbIX OPraHamm rocyaapcTBeHHOM BacTu cybbekToB Poccuiickoit deaepaumm.

lnasa 8. PUHAHCMPOBAHME COLUUAJIbBHOIO OBC/TYXXMBAHUA U YC/10BUA
ONNATbI COUMNANBHbBIX YCNYT

Cratba 30. PuHaHcoBOe obecneyeHne coLnanbHOro 06cNyKMBaHuA

1. UcTouyHMKamun duHaHCcoBOro obecneyeHmsa CouManbHOro 0bCnyRnBaHna ABNAIOTCA:
1) cpeacTBa btogkeToB brogKeTHOM cucTembl Poccuiickot Pepepaunu;

2) 6naroTBOpPUTENIbHbIE B3HOCHI U MOMKEPTBOBAHMUS;



3) cpeactsa nosiyyateneit CouManbHbIX YCAYr NMPU NPEAOCTaBAEHUN COUMaNbHbIX YCAYT 33 NAATy WUAW YaCTUYHYIO
nnary;

4) poxoAabl OT MpeanpUHUMATENbCKOM W UHOW NpPUHOCALLEN A0X04 AOeATeNbHOCTM, OCYLLECTBAAEMOWN
opraHM3auUMAMM COLMaNbHOTo 06CNYKNBAHMA, a TaKXKe UHble He 3anpelleHHble 3aKOHOM UCTOYHUKN.

2. duHaHcoBOe obecnevyeHne AeATebHOCTU OpraHM3aLmnii CoLManbHOro 06CNYKUBaAHNA, HAaXOAALWMXCA B BeAEHUU
denepanbHbIX OPraHOB MCMONHUTENIbHOW BNAACTU, OCYLLECTBAAETCA B COOTBETCTBUMU C BIOAMKETHbIM 3aKOHOAATENbCTBOM
Poccuiickoit Pegepaumm 3a cyet cpeacts deaepasibHOro boA)KeTa, a TakKe 3a CYeT CPeAcTB noJjiydaTesieit coumanbHbIX
YCAYT NpY NPeAoCTaBAEHUN COLMANbHBIX YCAYT 3@ NAATY UKW YacTUYHYIO NaaTy.

3. ®duHaHcoBoe obecnevyeHue AeATe/IbHOCTU OpraHM3auMin coumanbHOro obcnyKuBaHUA cybbeKTa Poccuiickoi
depepaumn ocyLecTBASETCA B COOTBETCTBUM C OHOOKETHbIM 3aKoHoAaTenbcTBOM Poccuiickoit Pepepaumm 3a cuet
cpeacts broaxeTta cybbekta Poccuiickolt degepaumun, a TakKe 3a cyeT CpeacTB MnoJsiyyaTeneil CoumanbHbIX YCayr npu
npeaocTaBAeHUN COLUMANbHbIX YCAYT 3a NAATY UAW YacTUYHYIO NaaTy.

4. duHaHcoBoe obecnedyeHne nNpPeAoCTaBAEHUA COLMaNbHbIX YCAYF HEerocyAapcTBEHHbIMU OpraHU3aLusamu,
NHAMBUAYANbHBIMUA NPeanPUHUMATENAMWN, OCYLLECTBAAIWMMM AeATEeNbHOCTb MO couManbHOMY OBCAYKUBAHWUIO, U
NpeaocCTaBAAOWMMM  COLMaNbHbIE YCAYTM COLMaNbHO OPUEHTUPOBAHHLIMU HEKOMMEPYECKMMU  OpraHM3aumamm
OCyLLecTBAAETCA NyTem npeaocTaBneHns cybcuamnii U3 cooTBeTcTBytoWero b6roasxkeTta 6oaxKeTHOM cnuctembl Poccuiickon
depepauumn B COOTBETCTBMM C OIOAMKETHbIM 3aKoHoAaTenbcTBOM Poccuitickoih Pepepaumnun, npoBedeHUA 3aKynokK
couManbHbIX YCAYr B COOTBETCTBUWM C 3aKOHOAATeNbCTBOM Poccuiickon denepalmm 0 KOHTPAKTHOW cucTteme B cdepe
3aKynoK ToBapos, paboT, ycayr ana obecneyeHmsa rocyAapCTBEHHbIX U MYHULMNANbHbBIX HYXK/, @ TaKXKe 3a cYeT cpeacTs
nosydatenei coumanbHbIX YCAYr NPy NPeaoCcTaB/eHMM COLUManbHbIX YCAYT 3a NAaTy UAW YaCTUYHYIO NAaTy.

5. YnonHomoueHHbIn deaepanbHblii OpraH WCNOAHUTENbHOW BAACTM, YMNOJHOMOYEHHbIM oOpraH cybbekTta
Poccuiickoit depepaunmn Bnpase NpuBAeKaTb UHble UCTOYHUKM PUHAHCMPOBAHMA COLMAIbHOIO OOCAYKMBAHWUA, B TOM
yncne gnA peanmnsaumm COBMECTHbIX MPOEKTOB B 4aHHOM cdepe.

6. nOpﬂ,ﬂ,OK pacxogoBaHMA CpPeacTs, O6pa3OBaBLLIVIXCﬂ B pe3ysbTate B3MMaHUA NAaTbl 3a nNpeaocraBsieHne
counanbHbIX YCNyr, yCTaHAaB/INBAETCA:

1) q)e,ﬂ,epaﬂbelM OopraHom WUCNOJIHUTENIbHON BNacTn - Aana opraHM3au,m7| coumanbHoOro O6Cﬂy)KMBaHMFI,
HaXxo4AWnxcAa B sBeaAeHUun d)e,u,epaanblx opraHoBs NCNONHUTENbHOM BNacCTu,

2) yNnoNHOMOYEHHbIM OpraHoM cybbekTa Poccuiickoit ®eaepaumm - gnsa opraHMsaLmii COLMANbHOIO 06CNYKMBaAHUSA
cybbekTa Poccuinckonn degepaumm.

7. TopafoK pacxoAoBaHMA CpeacTB, 06pa30oBaBLUMXCA B pe3yabTaTe B3MMaHWA NAaThl 3a NpeaoCTaB/ieHue
COUManbHbIX YCAYr, JOKEH NPeAyCMaTpMBaTb BO3MOXKHOCTb MCMO/b30BaHUA 3TUX CPEACTB HA TEKYLLYO AeATe/IbHOCTb,
Pa3BUTUE OPraHM3aLMM COLMANLHOTO 06CNYKMBAHUA, CTUMY/IMPOBaHNE ee PaboOTHMKOB.

8. Ecnv rpaxpaHuH nosyyaeT coumasbHble YCAyrv, NpeaycMOTPeHHble WHAMBWAYaNbHOW NPOrpammoMn, vy
MOCTaBLWMKA WAM MNOCTABLLMKOB COLMANbHBIX YCAYr, KOTOpble BKAKOUYEHbl B PEECTP MOCTaBLLIMKOB COUMAsIbHBIX YCAYr
cybbekTa Poccuiickoit degepaunn, HO He y4yacTBYIOT B BbIMOJIHEHUWM FOCYAAPCTBEHHOrO 3a4aHuA (3aKasa), NoCTaBLMKY
MM NOCTaBLLMKAM COLMAMbHBIX YCAYT BbINJAYMBAETCA KOMMEHCAUMs B pasmepe U B MOPAAKE, KOTOpble onpeaensatoTcs
HOPMaTMBHbIMM NPaBOBbIMM aKTamm cybbekTa Poccuiickoin Peaepaumuu.

Cratba 31. NpepocTasaeHMe coLManbHbIX ycayr 6ecnaaTHo

1. CoumanbHble ycayrm B dopme COUMANbHOrO 06CAYXKMBAHMA Ha AOMY, B MOAYCTaUMOHAPHOW U CTaLMOHapHOW
dopmax coumanbHoro o6cayKMBaHNA NpPeaoCcTaBaAloTcA 6ecnaaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nvuam, nocTpajaBWMM B pe3ynbTaTe uYpe3BblYalHbIX CUTyaUMi, BOOPYMKEHHbIX MeMKHaUMOHaNAbHbIX
(MmeaTHUYECKMX) KOHDNKTOB.

2. CoumanbHble ycayru B ¢Gopme CcoumanbHOro OBCAYKMBaHWMA Ha AOMYy M B MNOJycTauMoHapHoi dopme
coumanbHoro o6CAyXMBaHMA npegocTaBaatoTca becnnatHo, ecan Ha Aaty ob6palleHua cpeaHeayWweBOW [A0XO0A,
nonydyaTena CouManbHbIX YCAYr, PacCYMTaHHbIA B COOTBETCTBMM C HOPMAaTUBHbLIMW MPABOBbIMKM aKTamu Poccuitckoi



denepaunn, HU¥Ke npeaesbHOW BEAMYMHLI WAWM PaBeH MpeaenbHON BennuMHe cpedHedylleBoro [Aoxoaa AnA
npeaocTaBAeHUA COLMaANbHbIX yCAyr 6ecniaTHo, ycTaHOB/IEHHOW 3aKOHOM cybbeKTa Poccuiickon ®egepaumn.

3. HopmaTuBHbIMM NPaBOBbLIMW aKTamun cybbeKkToB Poccuiickoit Peaepaumm moryT 6biTb NpeaycMOTPEHbl MHbIE
KaTeropuu rpa*kaaH, KOTopbIM COLManbHble YCIYrv npeaocTasanioTca 6ecnaaTHo.

4. MNopagok onpefeneHns cpeaHeaylleBoro AoXo4a AN MPefoCTaB/eHUAa COoLManbHbIX ycnyr 6ecniatHo ans
uenen Hactoawero GeaepanbHOro 3aKkoHa ycraHasansaetca MNpasuTenbcteom Poccuiickoin deaepaumu.

5. Pasmep npesenbHOM BeMYMHBI CpegHeayLlweBOro A40X043 ANA NPeaoCcTaBAeHUA COLMaNnbHbIX ycnyr 6ecniaTHo
yCTaHaB/MBaeTCA 3aKoHamu cybbekTa Poccuitckon degepaunm U He MOXKET ObiTb HUXKE MNOJIYTOPHOM BEAMUYMHDI
NMPOXMUTOYHOrO MMHMMYMa, YCTaHOBJIEHHONO B cybbekTe Poccuiickot ®Pepepaumm A OCHOBHbIX COLMaNbHO-
Aemorpaduryecknx rpynn HaceneHus.

Cratba 32. OnpegeneHune pasmepa naaTbl 3a NpeAoCTaB/eHUE COLUANbHDBIX YCAyr

1. CoumanbHble ycnyrn B GOpPME COLMANLHOTO OOCNYKMBAHMA Ha AOMY M B MOAyCTaUMOHapHOW dopme
coumanbHoOro o6CNYKMBaAHWA NPefOCTaBAAOTCA 3a MAaTy WAM YacTUYHY0 naaTy, ecan Ha pJaTy obpalueHus
cpeaHeayweBOW A0Xo4 NoAydYaTenel CouManbHbIX YCAYr, PacCYUTaHHbIA B COOTBETCTBMM C 4YacTbto 4 cTatbu 31
HacToAwero denepanbHOro 3akoHa, NpeBblWaeT MpeaesbHY0 BEANYMHY CpeAHenyLeBOro A0X0A4a, YCTaHOBAEHHYIO
yacTbto 5 cTatbm 31 HacToAwero ®eaepanbHOro 3aKoHa.

2. Pasmep erkemecAYHOM nnaThl 38 NPefOCTaB/NeHUe coumanbHbiX ycayr B popme coumanbHOro ob6cayKMBaHUA Ha
AOMY M B NOAyCTaLMOHapHOM dopme coumanbHOro o6CnyKMBaHNA PaccuMTbIBAeTCA HA OCHOBE TapMdoOB Ha coLManbHble
YCNYIM, HO HEe MOXKeT MpeBblwaTb MNATbAECAT MPOLLEHTOB PasHUUbI MEXKAY BESMYMHOW cpenHenyleBOro Aoxona
nonyyaTtens CoOUManbHOM yCAYyrM U npeaenbHoON BEAMYMHOWN cpeaHeayLeBoro AoxoAa, yCTaHOB/IEHHOM YacTbio 5 cTaTby
31 HacToAwero ®PenepanbHOro 3aKOHa.

3. CoumanbHble ycnyru B cTauMoHapHoi Gopme coumanbHOro 06CayKMBaHMA NPeaoCTaBATCA UX NoayYaTeiaAM 33
nnaTy UAM YaCTUYHYIO NAATy, 3@ UCKAOYEHWEM MoJiyyaTeNiell CouManbHbIX YCAyr, yKasaHHbIX B YacTax 1 u 3 ctatbu 31
HacToauwero PenepanbHOro 3aKoHa.

4. Pazmep eremecA4yHOM NAaTbl 3a NpeaocTaBieHne couMabHbIX YCAYr B cTauMOHapHoW ¢popme coumanbHOro
06CNYKMBAHMA PacCYMTbIBAETCA Ha OCHOBe TapMdOB Ha CoLManbHble YCAYrU, HO He MOXKET NpeBbilaTh CEMbAECAT NATb
NPOLLeHTOB cpeAHeayLlWeBOro 4oxXoAa nosyyaTtena CoumanbHbIX YCAYr, PaCCYMTAaHHOrO B COOTBETCTBMM C YacTbio 4 cTaTbu
31 HacToAwero ®enepanbHOro 3aKoHa.

5. MNnaTa 3a npefocTaBAeHME COLMANbHbIX YCAYT NPOU3BOANTCA B COOTBETCTBUM C AOTOBOPOM O NpPenoCcTaBieHumn
COUMANbHBIX YCAYT, NPeayCMOTPEeHHbIM cTaTbeli 17 HacTosawero ®eaepanbHOro 3aKoHa.

Fnaesa 9. KOHTPO/1b B C®EPE COLUMA/IbHOIO OBC/TYXUBAHUA
Cratba 33. NlocyaapcTBEHHbIN KOHTPOb (Hag3op) B chepe coumnanbHOro o6cnyKuBaHus

1. K OTHOLWeEHMAM, CBA3AHHbIM C OCYLLECTBJEHUEM TFOCYAapPCTBEHHOIO KOHTPOAA (Hag3opa) B chepe coumanbHOro
obcnyKMBaHMA, opraHusaumel M NpoBeaeHNemM NPOBEPOK MOCTaBLMKOB COLMANbHbIX YCAYT, MPUMEHAIOTCA MOJIOMKEHMUS
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas LPUANYECKUX AUL, U MHOANMBUAYAbHBIX
npeanpuHMmaTenei Npum ocyLLeCcTBAEHNN rocy4apCTBEHHOIO KOHTPOS (Hag3opa) U MyHUUMNANAbHOro KoHTpoaa".

2. PervoHanbHblA TOCYAapCTBEHHBIN  KOHTPO/Ab B Chepe CcOoLuMaNbHOTO OBCAYKMBAHMA OCYLLECTBAAETCA
YNONHOMOYEHHbIM OpraHom cybbekTa Poccuiickoit ®epepaunm B nopagke, YCTaHOBAEHHOM OPraHOM roCyAapCTBEHHOM
BNacTu cybbekta Poccuiickon deaepauuu.

Cratba 34. O6WwecTBEHHbIN KOHTPOJIb B chepe coumnanbHOro o6cnyxmBaHus

O6LecTBEHHbIN KOHTPOb B chepe coumanbHOro o6CayKMBaHMA OCYLLECTBAACTCA rparkaaHamMm, O6LLEeCTBEHHbIMM U
MHbIMM OpPraHM3aLMAMM B COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuiickoit degepaumm o 3alwmTe npas notpebutenei.
OpraHbl rocygapctBeHHOM Bnact cybbektoB Poccuiickot depepaumy B npegenax YCTaHOBAEHHOMW KOMMETEHLMUM
OKa3blBalOT COAENCTBME rpaxKAaHam, OOLLeCTBEHHbIM WM WMHbIM OpPraHM3auMAaAM B OCYLLECTB/IEHUN O6LECTBEHHOro
KOHTPOAA B chepe coumanbHOro obCayRnBaHuA.



Fnasa 10. 3SAK/IIOMUTENIbHBIE U NEPEXOAHbIE NONOXKEHUA
CraTbAa 35. MNepexogHble NONOKEHUA

1. YTBEpKAEHHbIA OpraHOM rocyfapCTBeHHOW BAacTM cybbekTa Poccuiickon Pensepauumn B CBA3WM C MPUHATUEM
HacToAwero ®enepanbHOrO 3aKOHa NepeyeHb coumanbHbIX YCAYr, MPeaoCTaBAAEMbIX NOCTaBLLMKAaMM COLMaNbHbIX YCAYT B
cybbekTe Poccuitickolt Pepepaumn, He MoXKeT BbiTb COKpaLLEH MO CPAaBHEHMIO C YCTAHOBAEHHbIM B CybbeKTe Poccuiickoi
denepaumn no coctosHMio Ha 31 aekabpa 2014 roga nepeyHem CoLMaNbHbIX YCAYT, NPeAO0CTaBAAEMbIX OpPraHU3aLUAMM
coumanbHoro obcnyxueaHma B cybbekte Poccuiickon deaepaymu.

2. B pamKax gnsaWwmxcs NpaBOOTHOLEHUI NA NOAyYaTeNei CoumanbHbIX YCAyr, Yy KOTOPbIX NPaBO Ha MOJyYeHue
COLMaNbHbIX YCAYr BO3HUKNO B COOTBETCTBMU C AEMCTBOBABLUMM A0 AHA BCTYMNJEHMA B CMAY HacToswero ®PeaepanbHOro
3aKOHa NOPAAKOM NpefocTaB/ieHMA CcouManbHbIX yenyr B cybbekte Poccuiickon Pepepaunmn, BHOBb YCTaHABAMBaEeMble
pa3mepbl NAaTbl 3a NPeLOCTaBAEHME COUMANbHbIX YCAYr MOCTABLLMKAMM COLMAAbHbIX ycnyr B cybbekTe Poccuitckoit
dPepepaunn n ycnosua ee NpeaocTaBaeHUA B COOTBETCTBMU C HacToAwMM PeaepanbHbiM 3aKOHOM HE MOTYT 6bITb BblLe
pasmepos NaaTbl 33 NPeAOCTaB/eHNE STUM IMLAM COOTBETCTBYHOLLMX COLLMAJBbHBIX YCAYT, YCTAHOBAEHHbIX MO COCTOAHUIO
Ha 31 aekabpsa 2014 roga, a ycnoBUA NPeaoCTaBieHNA COOTBETCTBYIOLLMX COLMANbHbIX YCAYT HE MOTYT ObITb yXyALIEHbI NO
CPaBHEHMUIO C YC/IOBUAMM, YCTAHOBIEHHbBIMW MO COCTOAHUIO Ha 31 Aekabpa 2014 roaa.

CratbAa 36. O npu3HaHMU YTPaTUBLUMMM CWAY OTAENbHbIX 3aKOHOAATENbHbIX aKTOB (MONOXKeHUi
3aKoHoAaTenbHbIX akToB) Poccuiickoii Pegepauunn

MpW3HaTb YTPaTUBLLMMU CUAY:

1) depepanbHblit 3aKoH oT 2 asrycta 1995 roga N 122-93 "O coumanbHOM 06CAYHKMBAHMM TparKaaH NOXKUAOTO
Bo3pacTa U uHeanuaos" (CobpaHune 3akoHoaaTenbcTBa Poccuiickont Pepepaumm, 1995, N 32, cT. 3198);

2) ®epnepanbHblit 3akoH oT 10 aekabpa 1995 roga N 195-®3 "O6 ocHoBax coLMaNbHOIrO 06CAYKUBAHMA HAaceNeHUs
B Poccuitckoii Pepepaumn” (CobpaHme 3akoHoaaTenbcTsa Poccuinckoit deaepaumm, 1995, N 50, cT. 4872);

3) depnepanbHbIii 3akoH oT 10 uiona 2002 roaa N 87-d3 "O BHeCceHUM U3MEHEHUA B CTaTbio 6 eaepanbHOro 3aKkoHa
"O6 ocHoBax couuanbHOro obcny*KMBaHUSA HaceneHus B Poccuiickon Pepepaunn” M AONOAHEHUA B CTaTblo 2 3aKOHa
Poccuitckoit depepauum "O craHgaptmsauymm” (CobpaHune 3akoHogatenbcTBa Poccuiickonn ®epepaunm, 2002, N 28, cr.
2791);

4) nyHKT 4 cTtaTbk 36 depepanbHoro 3akoHa oT 25 wmwona 2002 roga N 115-d3 "O npaBoBOM MONONKEHUU
WMHOCTPaHHbIX rpaxgaH B Poccuiickon Pepepaunn” (CobpaHmne 3akoHogatenbcTsa Poccuitickoit ®epepaumn, 2002, N 30,
cT. 3032);

5) ctatbun 17 1 23 depepanbHoro 3akoHa ot 10 AaHBapa 2003 roga N 15-d3 "O BHeCeHUU U3MEHEHWNI U AOMNOHEHUI
B HEKOTOpble 3aKOHoZaTesibHble aKTbl Poccuiickoit Pepepaunm B cBA3M ¢ npuHatuem PepepanbHoro 3akoHa "O
JIMLLEH3NPOBAHUU OTAEbHbIX BUAOB aAeatenbHocTn" (CobpaHune 3akoHoaaTenbcTea Poccuiickon depepaumm, 2003, N 2,
cT. 167);

6) ctatbM 56 M 65 depepanbHOro 3akoHa ot 22 asrycta 2004 roaa N 122-¢03 "O BHECEHUM M3MEHEHWI B
3aKoHoAaTesIbHble akTbl Poccuiickoi ®epepaumm U NPU3HAHUM YTPATUBLLMMU CUTY HEKOTOPbIX 3aKOHOAATE/IbHbIX aKTOB
Poccuitckolt Pepepaumm B cBs3M C NpuUHATMEM deaepasibHbiX 3aKOHOB "O BHECEHMU M3MEHEHWN U OONOJHEHWI B
depepanbHbii 3aKoH "O6 06LWMX NPUHLMNAX OpraHM3aLMM 3aKoHOAaTe bHbIX (MPeacTaBUTeIbHbIX) U MCMONHUTENbHbIX
OpraHoB rocyAapCcTBEHHOM BacTu cybbekToB Poccuiickont Peaepaumnmn” n 06 obLWMX NPUHLMNAX OPraHM3aLUMM MECTHOTO
camoynpasneHua B Poccuiickont ®eapepaumn” (CobpaHue 3akoHoaaTenbctBa Poccuiickon deaepauymm, 2004, N 35, cT.
3607);

7) cratbio 29 PepepanbHOro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHeceHUN U3MEHEHWI B OTAefbHble
3aKOHoZaTesibHble aKTbl Poccuiickot Pepepaumm B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLECTB/IEHUA MOJHOMOYMUMN
MpasutenbctBa Poccuiickon deaepauunn” (CobpaHune 3akoHoaaTenbcTBa Poccuiickon deaepaumu, 2008, N 30, cT. 3616);

8) cTtatbio 2 PenepanbHOro 3akoHa ot 21 HoAbps 2011 roga N 326-93 "O BHeCEHUN U3MEHEHWUI B OTAE/NbHbIEe
3aKoHogaTenbHble akTbl Poccuitickolt depepaumm B c€BA3M C npuHATMEeM PepepasnbHoro 3akoHa "O 6HecnnaTHowM
topuanyeckoi nomowm B Poccuiickoin Pepepaumnmn” (CobpaHme 3akoHogatenbcTBa Poccuiickonn degepauunn, 2011, N 48,
CT. 6727);



9) ctatbyu 12 n 13 depepanbHoro 3akoHa ot 25 Hoabpa 2013 roaa N 317-d3 "O BHECEHUN U3MEHEHUI B OTAE/bHbIE
3aKOHoZaTeNlbHble aKTbl Poccuiickont ®degepaumm M NPU3HAHUK  YTPATUBLWIMMM  CUAY  OTAE/bHbLIX MONOXMKEHUMN
3aKoHoZaTenbHbIX akToB Poccuitickolt ®epepaumm no Bonpocam oxpaHbl 340P0BbA rpaxaaH B Poccuiickon deaepauumn’
(CobpaHue 3akoHogaTenbcTBa Poccuinckoit Pepepaumm, 2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny Hactoswero ®PepepanbHOro 3akoHa
Hactoawmin PepepanbHblil 3aKOH BCTynaeT B cuay ¢ 1 aHeapa 2015 roaa.

MNpe3snpeHT
Poccuitckoin Pepepaumm
B.MYTUH
MockBa, Kpemnb

28 nekabpa 2013 roaa
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