AAMUHUCTPALMA BNAOUMUPCKOM OBNACTU

MNOCTAHOBJ/IEHUE
oT 2 gekabpa 2014 r. N 1230

O NOPAAKE NPEAOCTAB/IEHUA COUUA/IbHBLIX YCNYT MOCTABLLUKAMMU
COUMA/IbHBIX YCNYT BO BNAAAUMWPCKOM OBNIACTU

CnMCOK M3MEHSIIOWMX JOKYMEHTOB
(B pea. nocTaHOBAEHUI agMUHUCTPALUK Bragnmmnpckoit obnactm
o1 04.02.2015 N 51, o1 20.04.2015 N 352, ot 05.05.2015 N 424,
o1 05.11.2015 N 1107)

B uenax peanusaummn PepepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-d3 "O6 ocHOBax COUMANBHOTO
obcnyKmBaHus rpaxkaaH B Poccuinickoit Pepepaunn' noctaHosAA:

1. YTBepauThb:

1.1. MopapoK npeaocTaBAEHNA COLUMANbHBIX YCAYT HA 4OMY COriacHo npunoxeHuto N 1.

1.2. MopAgoK NpeaocTaBNeHUA COLMASBHBIX YCAYr B NOAYCTaLMOHapHOW Gopme COLManbHOrO 06CAYKMBaAHMA
cornacHo npunoxkenmto N 2.

1.3. MopsaaoK NpenocTaBAeHUA COUMANBHBIX YCAYT B CTAaLMOHAPHOMN dpopme coumanbHOro obcnyKMBaHUA COrNacHo
npunoxeHuto N 3.

1.4. MeToauKy pacyeTa noayLieBbiXx HOPMATUBOB GMHAHCUPOBAHMA COLMANBHBIX YCAYT COFIAacHO npunoxeHuto N
4,

1.5. Nopagok NpefocTaBAEeHUA CPOYHbIX COLMAJBbHbIX YCAYT COrIAacHO npuioxKeHuto N 5.
(nogn. 1.5 BBeAeH NocTaHOBAEHMEM aAMUHUCTPALUKN Bnagnmmnpckoin obnactm ot 05.11.2015 N 1107)

2. KOHTPO/1b 33 UCNONIHEHMEM MOCTAHOB/IEHMA BO3/IOXUTb Ha 3amecTuTens NybepHaTopa 061acTv NO coumanbHOM
NnosINTUKe.

3. HacTtoswee nocTtaHoBneHne BcTynaeT B cuay ¢ 01 aHBapAa 2015 roga M noanexut oduumanbHoOMy
onyb6nKoBaHuIo.

lybepHaTOp 061aCTH
C.HFO.OPJIOBA



MpunoxkeHne N 1

K NOCTAHOB/IEHUIO
agMUHUCTPaLLMn
Bnagmmupckon obnactu
01 02.12.2014 N 1230

NnoPAAOK
NPEAOCTAB/EHUA COLUABHbIX YCNYT HA JOMY

CNMCOK U3MEHALWMX 4OKYMEHTOB
(B pea. nocTaHOBAEHUI agMUHUCTPALUK Bragnmmnpckoit obnactm
071 04.02.2015 N 51, o1 05.05.2015 N 424)

[. O6buwme nonoxKeHus

1. HacTtoAwwmi Mopsaaok npenocTaBieHMA COLManbHbIX YCAYr Ha AOMY onpeaenser npasuaa npeaocTaBieHus
COUMANbHbIX YCNYr Ha AOMYy rpaxkgaHam, NPU3HaHHbIM HYXAAWUMUCA B COLMANbHOM OBCNYXKMBAHUN, C LEbio
YAYULIEHNA YCNOBUIA UX MUIHEAEATENbHOCTU MPU COXPaHeHUU npebblBaHWA rpakaaHUHA B MPUBLIYHOW COLMAIbHOM
cpege.

2. CoumanbHoe 06CNYy}KMBaHME Ha AOMY OCYLLECTBAAETCA MOCTaBLUMKAMM COLMANbHbIX YCAYT, OKa3biBaOLLIMMM
coumanbHble YyCIyru Ha AoMy.

3. Hactoawwmit Nopsaaok obsasateneH Ana UCNOMHEHUA NOCTaBLWMKaMM COLMabHbIX YCAYT.

Il. MopsaaoK obpalLeHns 3a NONyYeHUEM COLLMANbHBIX YCAYT HA ZOMY

4. [lna opraHn3aumMM OKasaHUA rparkaaHWHy CBOEBPEMEHHOMN aApPeCcHOM CoUMaNbHOM NOMOLLM YNOAHOMOYEHHbIN
opraH Bnagumupckoi obnactn onpegenser HeobxoguMble rpaxkAaHUHY BUAbI COUMANbHBIX YCAYr, NPeaocTaBAsemMble
Ha [OMY, YYMTbIBaeT HYKAAeMOCTb rpaKAaHWHA B MOJIYYEHMM TaKMX COLMANbHbIX YCAYr, XapakTep 06CToATeNnbCTs,
KOTOpble yXyALWatoT UK MOTYT YXYALWWTb YCI0BUA €50 MKU3HeAeATebHOCTY.

5. OcHoBaHMeM A/1A NpefoCTaB/eHNs CoUManibHOro 0BCYKMBAHWUA Ha AOMY ABASETCA obpalleHue rpaxkaaHnHa
(ero 3aKOHHOroO NpeacTaBUTENA) K MOCTABLLMKY COLMAJIbHBIX YCAYT 3@ NPeAOCTaB/eHNEM COLMANbHOTO 06CaYKMBaHUA
Ha gomy.

O6paTUTbCA C 3aABNEHMEM HA MOJIyYEHME COLMAbHBIX YCYr Ha OMY MOTYT rpaxkaaHe Poccuiickon depepaumuy,
MHOCTPaHHbIE rpaXaaHe 1 nnua 6e3 rpaxgaHcTBa, NOCTOAHHO NPOXKMBaKoLWMe Ha Tepputopumn Poccuiickolt ®eaepaunn,
6erKeHLbl, KOTOpble MPU3HaHbl HYXAAIOWMMUCA B MOJIYYEHUM COLMANbHBIX YCAYr Ha AoMy (ganee - noaydvatenu
COUMANbHbIX yCnyr).

Monyyatenn coumanbHbIX YCAYr MOTYT YY4aCTBOBATb B MPABOOTHOLIEHUSAX MO MNOJYYEHUIO COLMAJBHBIX YCAYT IMYHO
nMbo Yyepes 3aKOHHOTO NpeacTaBuTens. Npu 3ToM IMYHOE yYacTve NoJyyaTesiei coumanbHbIX YCIYT He IMILAeT UX Npasa
MMEeTb 3aKOHHOTO NPeACTaBUTEN, PABHO KaK M y4yaCTMe 3aKOHHOrO MpPeACTaBUTENA He JIMWAaeT noJjyvatenei
coumanbHbIX YCAYT NpaBa Ha JIMYHOE yYacTUe B MPABOOTHOLLEHMAX NO NONYYEHUIO COLMAbHbIX YCAYT.

6. [ns nonyyeHUa COLMANbHOTO OBCNYKMBAHMA Ha LOMY MNOJyYaTeNb COLMANbHbIX YCAYr (€ro 3aKOHHbIN
npeacTaBuTe/b) BNpase BbI6paTh NOCTaBLUMKA COLMAbHbIX YCAYT, OKa3bIBAIOLLErO COLMaNbHbIE YCAYTU B TaKoW popme.

lll. CTaH4apT coumanbHbIX YCAYT HAa AOMY

7. CoumanbHoe obcay:kMBaHMe Ha AOMYy BKAloYaeT B ceba npedoctaBfieHUe nosyyaTento ciaeayolmx BuMAOB
COLMANbHbIX YCAYT:

- couManbHO-bbITOBbIE, HanpaBAeHHble Ha NoAJepiKaHUe KU3HeAeATeIbHOCTU NoydYaTenein coumanbHbIX YCAyr B
6bITY;

- COUMaNbHO-MeAULIMHCKME, HanpaBaeHHble Ha NoAAePXKaHUe U COXpaHeHe 340P0BbA NoyyaTenein coumnanbHbIxX
yCAyr nyTem OpraHusaumMm yxofa, OKa3aHuUA COAEWNCTBMA B NPOBeAEeHUM O0340POBUTE/bHbIX MEPONPUATUNA,
CUCTEMATUYECKOro HabnaeHUA 3a NoayvyaTensiMmu CoUManbHbIX YCAYr ANA BbIABAEHUS OTKAOHEHWI B COCTOAHMMU UX
3/10pOBbA;

- COUMaNbHO-NCUXONOTUYECKMe, MpeflyCMaTPMBaloLLMEe OKasaHWMe MOMOLIM B KOPPEKLUUM MNCUXONOTMYECKOro
COCTOAHUA MoayyaTenei coumanbHbIX YCAYr Ans aganTauunm B COLUManbHOW cpede, B TOM 4UYMCAe OKasaHue
NCUXONOTMYECKO NOMOLLLIM aHOHMMHO C UCMONb30BaHNeM TenedoHa AoBepus;



- COLMaANbHO-Neaarornyeckme, HanpasieHHble Ha NPOPUNAKTUKY OTKAOHEHMA B NOBEAEHUN N PA3BUTUM IMYHOCTH
nosydyatesnen coumanbHbIX ycayr, GopMMpPoOBaHME Y HUX MO3UTMBHbLIX WHTepecoB (B TOM uucne B chepe aocyra),
OpraHuM3aumio ux Aocyra, okasaHue NomMoLLM CeEMbE B BOCMUTAHUN AeTeN;

- COUMaNbHO-TPYAOBbIE, HAaNpaB/eHHble Ha OKa3aHWe NOMOLM B TPYAOYCTPONCTBE M B PELUEHUN APYTUX Npobaem,
CBA3aHHbIX C TPYAOBOM afanTaume;

- couManbHO-NPaBOBbIE, HAaNpPaBAEHHbIE Ha OKa3aHWe MOMOLLM B MOJYYEHUN OPUAMYECKUX YCAYT, B TOM YuUCNe
6ecnnaTHoO, B 3aWMTe NPaB M 3aKOHHbIX MHTEPECOB No/lyYaTenen coumanbHbIX YCAYT;

- YCAYrn B LENAX MNOBbIWEHMA KOMMYHMKATMBHOrO MOTEHUMana nony4yatene couuanbHbIX YCAyr, UMELMX
OrpaHMYEHNA KU3HEAEATENbHOCTU, B TOM YNC/E AeTe-UHBAaNUOB.

8. CoumanbHble yCAyrn Ha AOMY MPeAoCTaBAAOTCA UX NOAYyYaTeNsiM Ha CPOK, ONpeAeNeHHbI UHANBUAYANbHOM
NPoOrpammoin NpeaocTaBAEHNS COLMANBHBIX YCAYT.

9. MopgyweBoit HOpMaTUB GUHAHCUMPOBAHMA COLMANbHbLIX YCAYr Ha AOMY YCTaHaB/AMBAETCA B COOTBETCTBUU C
MeTOAMKOM pacyeTa NoAyleBbiX HOPMATUMBOB (PUHAHCMPOBAHUA COLMANBHbBIX YCAYr, YTBEPKAAEMON HOPMATMBHbLIM
npaBoBbIM aKTOM Bnagmmmpckoin obnacrtu.

10. Pe3ynbTaToOM NpegocTaBAeHMA COLUMANbHbBIX YCAYr B GopMe COLManbHOrO 0BCAYKMBAHUA Ha JOMY ABASETCA
Y/yULEHNE YCNOBUIA KU3HEAEeATeNbHOCTU MoJlydaTens CouMasbHbIX YCAyr U (UaKM) paclMpeHUs ero BO3MOMKHOCTEM
camocTonTeNibHO obecneymBaTb CBOM OCHOBHbIE }KM3HEHHbIE MOTPEOHOCTH.

11. OcHOBHbIMW GaKTOpPaMK, OMNPeaEeNALMMN KAYeCcTBO YCAYr, NpeaoCcTaBAAeMblX NOAyvaTeNsiM COLMANbHbIX
YCAYr Ha AOMY, ABNAIOTCA:

- 34pECHOCTb NPeaoCTaBAEHMA COLMANBbHDIX YCAYT;

- NPUBANKEHHOCTb NOCTABLUNKOB COLMANbHbIX YCAYT K MECTY }KUTE/NbCTBA NOMYyYaTeNs COUMAbHbIX YCAYT;

- 0OCTaTOYHOCTb KOJIMYECTBa MOCTaBLUMKOB COUManbHbIX ycayr ana obecneyeHus noTpebHocTeir rpaskgaH B
couManbHOM 06CNYKNUBAHUM;

- [OCTaTOYHOCTb (WUHAHCOBbLIX, MaTepMaNbHO-TEXHUYECKUX, KaApoBbiX WU WHOOPMALMOHHBIX PECypcoB Yy
MOCTaBLUMKOB COLMANbHbIX YCAYT;

- HenpepbIBHOE MOBbILEHWE KaYecTBa CoLManbHbIX YCayr U 3ddEeKTUBHOCTb UX NPeA0CTaBAEHUs.

12. MNpu oueHKe KayecTBa YCAyrM UCNONb3YIOT CIeAYIOLNE KPUTEPUN:

a) NnonHoTa NpeaocTaB/ieHMA COLUManbHOM YCIyrM B COOTBETCTBUMM C TpeboBaHWAMM 3aKOHOAATENbCTBA, B TOM
yncne ucxoaa ns obbema nNpeaocTaBAAEMbIX COLMAbHbIX YCAYTr, CPOKOB NMPeaoCcTaBfeHUA COUMabHbIX YCAYT, UHbIX
KpUTEpUEB, NO3BONAOLMUX OLEHUTb NONHOTY NPEAOCTaBAEHNN COUMAIbHbIX YCAYT;

6) CcBOEBPEMEHHOCTb MPEeAOCTaBNEHUS COLUMANbHOM YCAyrM, B TOM YWUC/IE UCXOAA W3 CTEMEHU HYKOAAaeMoCTu
nosly4yaTens coumanbHbIX YCAYT;

B) pe3ynbTaTUBHOCTb (3PPEeKTUBHOCTb) NpeaocTaBAeHUs  COUMaNbHOW  ycayru  (ynydlleHue  yCNOBWIA
KU3HEeAeATeIbHOCTM NoyYaTeNns CoumanbHbIX yCayr).

13. KayecTBO couManbHbIX YCAYr, OKa3blBaEMbIX Ha AOMY, MO BUAAM COLMANbHbBIX YCAYT OLEHUBAETCA COBOKYMHO
ncxogAa M3 obbema nNPenocTaBAAEMbIX COUMAJbHBIX YCAYF, CPOKOB NPEenoCTaBNEHUMA COUMANbHbBIX YCAYF, MHbIX
KpUTEpMEB, MO3BONAOLLMX OLEHUTDb KAYeCTBO COLMABHbIX YCAYT.

14. MNokasaTenn KayecTBa COLMANbHbLIX YCAYr, OKa3blBaeMblX Ha AOMY, NO BMAAM COLMaANbHbLIX YCAYr U OLEHKa
pes3ynbTaToB MNPeAoCTaBAEHMA COLMANbHbBIX YCAYr MNOCTaBLWMKaMN COLMANbBHBIX YCAYr ONpPeaensatoTcs no pesyabTaTtam
npeaocTaBAeHUA COLMAbHBIX YCAYT MPUMEHUTENBHO K KOHKPETHOMY MOy4aTeNto COLManbHbIX YCAyr.

15. KoHTpoAb 3a NpeaocTaB/iieHUEM COLMaAbHbIX YCAYT, OKa3blBaeMblX Ha OMY, OCYLLECTB/SETCA B COOTBETCTBMU
€ nonoxeHuammn degepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-d3 "0O6 ocHoBax coUManbHOrO 06CNYKUBAHUS
rpaxkgaH B Poccuitickolt degepaumn’.

16. CoumanbHble ycayru Ha AOMY NpPeaoCTaBAAKTCA NOAyYyaTeNo CoUMasbHbIX YCAYr B COOTBETCTBUWU C
WHAMBMAOYANIbHOM NpPOrpammol Ha OCHOBaHMM AOroBOpa O NPEeAOoCTaB/NEHMM COLMANbHbLIX YCAYT, 3aKNOYEHHOro C
nosydyatesiem COUMaNbHbIX YycAyr (ero 3aKOHHbIM NpeacTaBUTENEM) B TeUYEHWEe CYTOK C AaTbl NpeacTaBieHus
MHAMBUAYANIbHOM NPOrpamMmmMbl NOCTABLUUKY COLMANbHbIX YCAYT.

dopma gorosopa 0 NpenoCTaBNeHMM COLMANbHbIX YCAYT AOMKHA COOTBETCTBOBATL NPMMEpPHOM popme A0roBopa
0 NPeAOCTaBAEHUU COLMANbHbIX YCAYT, YTBEPKAAEMOWN YNOJHOMOYEHHbIM desepasbHbIM OPraHOM MCMONHUTEIbHOM
B/1IACTU B COOTBETCTBMWU C MosoKeHMAMM PepepanbHOro 3akoHa ot 28 pekabpa 2013 r. N 442-03 "O6 ocHoBax
coumanbHOro obcnymBaHua rpaxkgaH B Poccuiickoit Pegepaunn’.

17. Mpwn 3aKNOMEHUW AOFOBOPA O MPELOCTABAEHUN COLMANBHbBIX YCAYT Ha AOMY MOAy4YaTeNb COLMANbHbIX YCAyr
(ero 3aKoHHbIV NpeacTaBUTENb) A0/KEH ObITb 03HAKOMJIEH C YCNOBUAMM NPEAOCTaBNEHUN COLMANbHOTO 0BCNYKNBAHUA
Ha [4OMY Yy NOCTaBLMKA COUMANbHbLIX YCAYr, MpPaBUAamMM BHYTPEHHEro pacnopsigka OpPraHW3auMn CoumanbHOro
obcnyKMBaHMA - NOCTaBLUMKA COLMANbHbIX YCAYr, NOAY4YMTb MHPOPMALMIO O CBOMX MpaBax, 06A3aHHOCTAX, O BMAAX
coLManbHbIX yCAyr, KoTopble ByayT emy NpesocTaB/eHbl, CPOKAxX, NOPALKE UX NPenoCcTaBieHMA, CTOMMOCTM OKas3aHuA
3TUX YCAYT.

18. Mpu nony4yeHUU ycayr Ha A4OMY NoJayyYaTenn CoOLManbHbIX YCAYT MMEIOT NPAaBOo Ha:

- YBAXKUTE/IbHOE N I'YMAaHHOE OTHOLLEHMUE;



- BbIGOP NOCTaBLLMKA COLMANbHbIX YCAYT;

- noslyyeHne MHGoOpPMaLLMM O CBOUX NpaBax, 06A3aHHOCTAX M YC0BUAX OKa3aHMA COLMA/bHbIX YCAYT;

- OTKa3 OT NPeLoCTaB/NeHNA COUMANbHBIX YCAYT;

- KOHPUAEHLMANBHOCTb MHGOPMALMM IMYHOTO XapaKTepa, CTaBLIel U3BECTHOW NPW OKa3aHUM YCAYT;

- 3aLLMTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMCe B cyaebHOM nopsaaxe.

19. MonyyaTenb couManbHbIX YCAYr Ha AoMy 0653aH cBOEBPeMeHHO MHGOPMMPOBaTb MOCTaBLLMKA COLMANbHbIX
ycnyr 06 MsmeHeHUn 0b6CcToATeNbCTB, 06YCN0BAMBAIOLMX NOTPEBHOCTL B NPEAOCTAaBAEHNM COLLMANbHBIX YCAYT.

IV. MpaBuKna NpeaoCcTaBNAeHNA cCoumanbHbIX YCAYT Ha A0OMY
6ecnnatHo Anbo 3a NAaTy UAM YaCTUYHYIO NAaTy

20. CoumanbHble ycnyrm B popme coumanbHOro obcnynBaHUA Ha Aomy npegocTaBasatoTcAa becnnatHo, 3a naaty
WAW YaCTUYHYIO NAaTy.

21. CoumanbHble ycayru npeaoctaBnaoTcs becnaatHo:

- HECOBEPLUEHHONETHUM AETAM;

- /IMuam, NOCTPafaBWIMM B pe3ynbTaTe uYpes3Bbl4aWMHbIX CUTYyaLUWUi, BOOPYMKEHHbIX MEeXHALMOHaNbHbIX
(MeK3THUYECKNX) KOHPMKTOB;

- eC/1M Ha AaTy obpalleHns cpeaHeayLeBOMN AOX04 NOoayYaTena CoumanbHbIX YCAYT HUMXKE NpeaenbHON BeNYUHDI
WAN paBeH NpeaenbHOW BeMYMHE CpefaHeayLeBOro A0Xo4a ANA NPefoCTaBAEHUMA COUManbHbIX YCnyr 6ecnnaTHo,
YCTAHOB/IEHHOM 3aKOHOM Bnagumupckoi obnactuy;

- Y4aCTHUKaM M uHBanmaam Benvkon OTeyecTBEHHOM BOMHBI.

(B pea. nocTaHOBNEHMA aAMMHUCTPAUUK Braanmumnpckoit obnactm ot 05.05.2015 N 424)

22. CoumanbHble ycayry Ha AOMY MPefoCTaBAAOTCA 33 NAATY WUAWM YAaCTUUHYIO NAaTy, eCNM Ha AaTy obpaleHun
cpegHeaywWweBOM 0X04 NoaydyaTena CoumanbHbIX YCAYyTr NpesblilaeT NpeaesibHyo BeIMYnMHy cpefHeaylweBoro Aoxona
ONA NPenocTaBaeHMA COUMANnbHbIX YCayr 6ecniaTtHo, YCTaHOBEHHYO 3aKOHOM Bnagummnpckoi obnactu.

23. Pasmep exkemecAYHOM NaThbl 38 NPeAOCTaBAEHNE COUMAJIBbHbBIX YCAYT PacCyYMUTbIBAeTCA Ha OCHOBe TapndoBs Ha
coumanbHble yCayru, HoO He MOXKeT npesbiwaTtb 50 NPOUEHTOB pa3HULblI MeXAy BE/NMUYNHOM CpefHeaylweBoro A0Xona
nosly4yatena COUMANbHOW YCAyrM W NpenenbHOM BENMYMHOW CpeAHeayleBOro AoxoAa [AnAa npenocTaB/ieHuA
COLMANbHBIX ycnyr 6ecnnaTHo, onpeaenaeMmon B COOTBETCTBMM C 3aKOHOM Bnaanmumpckoit obnactu.

24. TopAafok yTBep)AeHWA TapudoB Ha couManbHbie YCAYrM Ha OCHOBAHUM NOAYLWEBbIX HOPMATMBOB
dMHaAHCMPOBAHMA COUMANBHbIX YCYT YCTAaHAB/IMBAETCA HOPMATUBHbBIM MPaBOBbIM aKTOM Bragnmmnpckoit obnactu.

25. Mnara 3a npegocTasieHne CouManbHbIX yCayr NPOU3BOANTCA B COOTBETCTBMM C 4OTOBOPOM O NMpeaoCcTaBiAeHUn
COLMAbHBIX YCNYT, 3aK/IIOYEHHBIM MeXA4y noJsiyyatesemM (ero npeacraBuUTesIem) 1 NOCTaBLLMKOM COLMANbHbIX YCAYT.

MN3meHeHME W pacTOp)KeHWe [O0roBopa O COLMANBHOM OOCAYKMBAHMM OCYLLECTBAAETCA B COOTBETCTBMM C
MpaxkaaHCKMM Kopekcom Poccuitckoit Pepepaunn.

V. TpeboBaHUsA K AeATeIbHOCTU MOCTaBLLMKA COLMaNbHbIX YCIyr
B cdepe coumanbHOro 06cyKUBaHUA

26. Mpyn NnpenoCcTaBieHMM COLMANBHbIX YCYT HA AOMY NOCTABLUMK COLMAbHBIX YCAYTr 0653aH:

- cobnoaaTh NpaBa YesloBeKa U rparkaaHunHa;

- obecneuymBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU M 6@30NacHOCTb NOyYaTeNs CounanbHbIX YCAYT;

- [JOBEecTM [0 CBeAeHWs MoJslydyaTenss CBOM MNpPaBOyCTaHaBAMBAKOLWME [AOKYMEHTbl, Ha OCHOBaHMU KOTOPbIX
NMOCTaBLUMK OCYLLLECTB/ISIET CBOIO AeATE/IbHOCTb M OKa3bIBAET COLMaA/bHbIE YCYTH;

- 06ecneynTb COXPaHHOCTb JINYHbIX BELLEN 1 LEHHOCTEN NoslyYaTensa coumnanbHbIX YCayr;

- UCNOJ/IHATb MHble 0683aHHOCTHU, CBA3aHHbIE C peasiM3aumeit npas nosyyaTens counanbHbIX YCAYr Ha coumManbHoe
obcnyKMBaHWe Ha AoMmy.

27. NHbopmunpoBaHMe rpakaaH, NPU3HAHHbIX HYXAAOWUMKUCA B COLMAZbHOM OBCNYXMBaHMM, O NopsAaKe
npeaocTaB/NeHUA  COUMaNbHbIX  YCAyr, TMepeyHe MpPefoCTaBAseMbIX  COUMaNbHbIX  YCAYr  OCYyLLECcTBAAEeTCs
HEMNoOCPeACTBEHHO B MOMELLEHUAX MOCTaBLMKOB COLMA/IbHbIX YCAYr, OKAasblBalOWMX COLMasbHble ycayrm B dopme
coumanbHoro obcnyKMBaHMA Ha AOMY, C UCMOJIb30BAaHNEM 3N1EKTPOHHON MAn TenedpoHHOW CBA3U, MHPOPMALLMOHHO-
TeNEeKOMMYHUKaUMoHHOM ceTn "UHTepHeT", nHbiMM 0bLea0CcTyNHbIMKW cnocobamu.

VI. NepeyeHb JOKYMEHTOB, HEOOXOAMMbIX A/1A NpeaocTaBieHun
couManbHbIX YCAYT Ha AOMY

28. MMpeaocTaBrieHNe COLMANbHbIX YCAYr Ha AOMY OCYLLECTBAAETCA MOCTaBLULMKOM COLMabHbIX YCAYTr Ha
OCHOBaHWUW CAeAYIOLLMX AOKYMEHTOB:
a) 3aAB/ieHWe B MPOU3BONLHON Gopme nosyyaTens CoumanbHbIX yCayr (ero 3akoHHOro npeacTaBuTens) o



npeaocTaBAeHUM COLMANbHbIX YCAYT;

6) LLOKYMEHT, yA0CTOBEPAIOLLMIA IMYHOCTb NOAYHATENS COLMATBHBIX YCAYT;

B) AOKYMEHT, MOATBEPXKAAIOWMM NONHOMOUMS npeacTaBuTens (Npu obpalieHnn 3a NoslydeHUEeM COLMASbHbIX
YCNyr NnpeacTaBuTens nosayvatens coumanbHbIX yCnyr);

r) [OKYMEHT, NOATBEPKAAMOWMIA MECTO KuUTenbCcTBa M (MaM) npebbiBaHMA, (GAKTUYECKOTrO MNPOXKMBAHUA
noJsiydaTens coumanbHbIX yCNyr;

A4) MHAMBUAYanbHaA Nporpamma NpenocCcTaB/eHUsA COLMANbHbBIX YCAYT (Aanee - MHAMBUAYANbHAA Nporpamma), B
KOTOpPOI YyKasaHbl ¢opma COLMaNbHOrO 06CAY)KMBaAHMA, BUAbl, 0ObEM, NEepPUOAMYHOCTb, YCNOBUA, CPOKU
NpPefoCTaBAEHNA COUMANbHbIX YCAYr, NepevyeHb PEKOMEHAYEMbIX MOCTABWMKOB COUMA/bHbIX YCAYr, a TaKke
MepPONPUATUA MO COLMAZbHOMY COMPOBOXAEHWMIO, BblAAHHAA MOJYYaTeNt0 COLMAbHBIX YCAYr YNOJHOMOYEHHbIM
opraHom Bnagumupckoit obnactu;

€) LOKYMEHTbI O COCTAaBE CEMbM (NPU ee HaIMuMK) NoJryyaTens coumanbHbIX YCNYT;

) [LOKYMEHTbI 0 40X04aX Moy4YaTensa CouManbHbIX YCAYr U YNEHOB ero cembu (Mpu Hanuumm) 3a nocnegHue 12
KafieHAapHbIX MecsLLEB, NpeaLecTBYOWMX MecALy Nogaun 3asBeHNs O NPeAOoCTaBAEHNN COLMANbHbIX YCAYT, @ TAKXKe O
npuUHagneskawem emy (Mm) umyLlecTse Ha npase cob6CTBEHHOCTU, HeobXxoauMble ANA onpeaeneHus cpegHeayLweBoro
Joxo4a ANs NpeaocTaBAeHUA couManbHbIX yCayr 6ecnaaTHo.

(noan. "x" B pea. NOCTaHOB/IEHUA aAMUHUCTPaUUN Bnagummnpckoii o6nactu ot 04.02.2015 N 51)

KoHcynbTaHTlAOC: NpMeYaHme.
B odumumanbHOM TEKCTE AOKYMEHTa, BUAMMO, AONyLLEeHa onevyaTka: UMelTCa B BUAY NOAMYHKTbI I), €), *) NyHKTa
28 HacToAwero Mopaaka.

29. [IOKYMEHTbI, 33 UCK/OYEHNEM NPeAyCMOTPEHHbIX NOAMNYHKTaMU T), €), ), Nosayyatenb COUMaNbHbIX YCAyr
npegocTaBAAeT CaMOCTOATE/IbHO.

[OKyMeHTbI, NPeAyCMOTPEHHbIe MOAMYHKTaMM T), €), ), 3aaBWUTeNb BMNpaBe NpPeaoCTaBUTb CaMoCToATe/bHO. B
CNyyYae HenpeaocTaB/eHUs 3asBUTEJEM OAHOIO0 WM BCEX YKA3aHHbIX AOKYMEHTOB MOCTaBLMK COLMANbHbIX YCAyr
3anpallMBaeT yKasaHHble JOKYMEHTbI (CBeAeHUA, COAepKalmecs B HUX) B COOTBETCTBYIOWMX OpraHax (opraHusaumsx)
MyTEM HanpaBAeHUA MEXBEAOMCTBEHHOIO 3aMnpoca B YCTaHOBAIEHHOM NopAdKe.

VII. MpeKpaleHne npegocTaBaeHUA COUMaANbHbIX YCAYT HA AOoMy

30. MpeKpallleHne NpeaoCcTaBAeHMA COLMaNnbHbIX YCAYT Ha AOMY MPOU3BOAUTCA B CAEAYIOLINX CyYanX:

- MUCbMEHHOTO 3aAB/IeHMA NoydYaTensa columanbHbIX YCAYT;

- OKOHYaHMA CpOKa NpPeaoCTaBAEHUS COLMaNbHbIX YCAYr B COOTBETCTBMU C WHAMBMAYANbHOM NPOrpammoi
npeaocTaBAeHUA COLMANbHbIX YCAYr U (MAKM) UCTeYeHMA CPoKa AelcTBMA A0roBopa O NpeaoCcTaB/leHUU COLMaNbHbIX
yenyr;

- HapylueHuAa noayvyaTenieM CoUManbHbIX YCAYr YCAOBUW, NPeayCMOTPEHHbIX [AOroBOPOM O COLMasbHOM
obcnyxKumBaHuUu;

- CMepTu NoaydaTens coumanbHbIX YCayr;

- NPU3HaHMA NOAyYaTeNs coumanbHbIX ycayr 6€3BeCcTHO OTCYTCTBYIOWMM UAN YMEPLUMM Ha OCHOBAHMMU pelleHus
cyaa;

- OCYXAEHUA FrpaXkAaHUHa - NoyyYaTena coumanbHbIX YCAYr K OTObIBaHUIO HaKa3aHWA B BUAE NMLLIEHUA cBoboapbl.

Mpunoxkenne N 2

K NOCTAHOB/IEHUIO
agMUHUCTPALUM
Bnagnmunpckon obnactu
01 02.12.2014 N 1230

noPAAOK
NPELOCTABNEHUA COLUMANBHBIX YCNYT B NONYCTALMOHAPHOM
®OPME COLUMAJIbHOIO OBC/TYXXNBAHUA

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B pea. nocTaHOBAEHWIA aAMUHUCTPALMM Bragnmmpckoii obnactu



071 04.02.2015 N 51, o1 05.05.2015 N 424)
|. O6bume nonoxKeHus

1. Hactoawumii NMopAagok onpegenset npasuia NpPesocTaBNeHna CoLManbHbIX YCAYr B NOycTauMoHapHon dopme
COLMANBbHOIO 0BCAYKMBAHMA TpaxKAaHaM, MPU3HAHHBIM HYXAAOWMMUCA B COUMANbHOM 0bOCAyKMBaHMM (panee -
noJsiy4aTesIn CoLMaNbHbIX YCAYT) B LENAX YAYYLLIEHWUS YCAOBUMN KU3HEAEeATENbHOCTU NOAyYaTeNEN COLMANBHBIX YCAYT.

2. CoumanbHoe ob6cny»KMBaHMe B NOAYCTaLMOHAPHOW popmMe OCYLLECTBAAETCA NMOCTaBWMKAMM COLMANbHbIX YCayr
B onpeAesieHHOe BPEMA CYTOK M BK/OYAET B ceba OKasaHMe COLMANbHbIX YCAYr, HEOOXOANUMbBIX FPaXKAAHUHY C y4ETOM
ero MHAMBUAYaNbHOM HYXKAAEMOCTMU.

3. HacTtoawmi Mopaaok obasateneH gna UCNONHEHUA NOCTaBLLMKAaMM COLMANBbHbIX YCAYT.

Il. NopAnoK obpalLeHma 3a NONyYEHNEM COUMANBHbBIX YCAYr
B MOJIyCTaUuMOHapHOM Gopme CoLMabHOro 06CyKMUBaHUA

4. Ana opraHM3aLnmM OKasaHUA rpakaaHMHY CBOEBPEMEHHOM aApecHOM COLMasbHOM NOMOLM YNOJTHOMOYEHHbIN
opraH Bnagumnpckoii obnactu onpeaenset HeobxoaMmble rpaxKaaHUHY BUAbI COLMANbHBIX YCYT, NpeaocTaBasemMble B
NnoJlyCTauMoHapHOM Gopme COLMaNbHOrO OBCNYKUBAHUSA, YUMTLIBAET HYKOAEMOCTb rpaKAaHWHa B MOJyYEHUU TaKUX
COUMANbHBIX YCAYr, XapakTep O0b6CTOATeNbCTB, KOTOpble yXyALWalT WAM  MOTYT  YXyAWWTb YCIOBUSA  €ro
XU3HeAeATebHOCTU.

5. OcHoBaHMem AnA NPeaoCTaBAEHUS COUMaNbHbIX YCAyr B MOJycTauMOHapHOW d¢opme coumanbHOro
obcnyKmMBaHUs sABnseTca obpalleHne rpaxkgaHnHa (ero 3aKoHHOro NpeacTaBUTENA) K MOCTaBLMKY COLMAbHbIX YCAYT 3a
npeaocTaBieHUeM CoLManbHOro 0b6CNyKMBaHMA B NoJIycTaLMOHapHON Gpopme coumnanbHOro 06CnyKMBaHKS.

O6paTUTbCA C 3afBNEHMEM Ha MOJlydeHUe couManbHbIX YCAyr B MoJycTauMoHapHon ¢opme coumanbHOro
obcnyKMBaHMs MoryT rpa)kgaHe Poccuiickolt dPepepaumu, MHOCTPaHHble rpa)kgaHe M nuua 6e3 rpa*kaaHCTBa,
NMOCTOSIHHO NpPOXKMBatoWMe Ha TeppuTopumn Poccuiickoit deaepaunm, b6exeHubl, KOTOpble MPU3HaAHbI HYXKAAOWMMUCA B
NnoslycTaLuMoHapHOM COoLMabHOM 06CNYKNBaHUM (Aanee - nonyyaTenm coumanbHbIX YCayr).

Monyyatenn coumanbHbIX YCAYr MOFYT Y4acTBOBaTb B MPABOOTHOLLEHMAX MO MNOJYYEHUIO COLMANBbHBIX YCAYT IMYHO
b0 Yyepes 3aKOHHOTO npeacTaBuTens. MNpu 3Tom IMYHOE yYacTue noaydaTenei coumnasbHbIX YCAYr He NLLAEeT UX Npasa
MMeTb 3aKOHHOro nNpeACcTaBUTENA, PaBHO KaK W y4yacTUE 3aKOHHOro npeacTaBUTENA He JIMWaeT noJsyyaTtenei
COLMasbHBIX YCYT MPaBa Ha IMYHOE yYyacTue B NPaBOOTHOLIEHMAX NO MNONYYEHUIO COLMaAbHbIX YCAYT.

6. OnAa nosyvyeHus couManbHOro 0OCAYXKMBaHMA B MNoOJyCTauMoHapHOW ¢opme coumanbHOro 06CayKUBaHUA
noJsiyyaTesib COUMANbHbIX YCAYr (ero 3akoHHbIA NpeacTaBuTeNb) BrpasBe BblOpaTb NOCTABLMKA COLMA/bHbLIX YCAYT,
OKa3bIBaOLLETO COLMabHbIE YCYTU B TaKoW popme.

lll. CrangapT coumanbHbIX YCAYT B NOAYyCTaLMOHAPHOM
dopme coumanbHOro obcayKMBaHUA

7. MpepoctaBneHne couUManbHbIX YCAYr B NOAycTaLMoOHapHON Gopme COLManbHOro 0BCNyXKUBaHMA BKAOYAET B
cebs npeaocTaBieHMe Noy4YaTento cneayoumMx BUA0B CoLManbHbIX YCAYr:

- couManbHO-bbITOBbIE, HanpaBAeHHble Ha NoAJepiKaHUe KU3HeAeATeIbHOCTU NoayYaTenen coumanbHbIX YCAyr B
6bITY;

- couManbHO-MeaAMLMHCKME, HanpaBaeHHble Ha NoAaepiKaHue U coXpaHeHMe 340Pp0BbA NoJsyyaTenelt coumnanbHbIX
YCAYr nyTem OpraHuM3auMmn yxoda, OKasaHWA COAeNCTBMA B MNPOBEAEHWUM O340POBUTE/NIbHLIX MEPONpPUATUIA,
cuMcTemMaTMyeckoro HabnaeHua 3a NoayvyateNamu COUMAaNbHbIX YCAYTr OANA BbIABAEHUA OTKAOHEHWIA B COCTOAHUU UX
340p0BbA;

- COUMaNbHO-MCUXON0TNYECKMe, NpeaycMmaTpuBalolMe OKasaHWe MOMOLLM B KOPPEeKUMU MNCUXON0TMUYECKOro
COCTOAIHMA noaydYaTenen CcouuanbHbiX YCAyr ANA ajanTauuum B COUManbHOW cpefde, B TOM YUC/Ae OKasaHue
NCUXONOTUYECKON NOMOLLY aHOHUMHO C UCNOoAb30BaHMeM TenedoHa A0BepUs;

- coUManbHO-Neaarornyeckme, HanpasieHHble Ha NPOPUNAKTUKY OTKIOHEHUA B NOBEAEHUN N PA3BUTUU IMYHOCTU
nosaydyatenei coumanbHbIX ycayr, GopMMpPOBaHME Y HUX MO3UTUBHbLIX WHTepecoB (B TOM uucne B chepe aocyra),
OpraHuM3aumio Ux Aocyra, okasaHMe NoMOLLM CEMbE B BOCMUTAHUN AeTeN;

- COLUMaNbHO-TPYAOBbIE, HanpaB/eHHble Ha OKa3aHWe MOMOLLM B TPYAOYCTPONCTBE M B pPeLleHUn ApYrux npobaem,
CBA3aHHbIX C TPYA0BOI afanTaumei;

- COUManbHO-NPaBOBbIE, HAaNpaBAeHHble Ha OKa3aHWe NMOMOLLM B MOMYYEHUN OPUAMYECKUX YCAYT, B TOM YUCne
6ecnnaTHoO, B 3aLUMTe NPaB 1 3aKOHHbIX MHTEPECOB No/yYaTenei coumanbHbIX YCAYr;

- YCAYTU B UENAX MNOBbILEHUA KOMMYHMKATMBHOMO MOTeHUMana nonyyatenei coumanbHbIX YCAYr, UMELLUX
OrpaHMYEHUA }KN3HEAeATeIbHOCTU, B TOM YMCe AeTeli-UHBANUI0B.

8. CoumanbHble ycayrM B MosycTauMoHapHoOn dopme npeaocTaBAAoTCA UX MoaydaTenam npu BpemMeHHoMm (Ha



CPOK, onpeneneHHbli UHAMBUAYANbHOW NPOrpamMmMon NpeaoCcTaB/ieHUs CoUManbHbIX YCayr) AHEeBHOM npebbiBaHUKM B
OpraH13aunmn coumnanbHOro o6CnyKMBaHMS.

9. NoayweBon HOPMATMB PUHAHCUPOBAHUA COLMANBHBIX YCIYr B NOAYCTaLMOHApHON dopme yCTaHaB/MBAETCA B
COOTBETCTBMU C METOAMKOWN pacyeTa noayweBblX HOPMATUBOB PUHAHCMPOBAHMA COLMANBHBIX YCAYT, YTBEPXAAaeMOMn
HOPMaTUBHbIM MPaBOBbIM aKTOM Bnaanmupckoit obnactu.

10. Pe3ynbTaTom NpenocTaBieHMA coLuManbHbIX YCAyr B NoAycTaunMoHapHon ¢opme coumanbHOro obenyKusaHumsa
ABNAETCA YAyULIEHWE YCNOBUA KUSHEAEATENbHOCTU MOAyyaTens CcoumasnbHbiX Ycayr M (Mau) paclmpeHue ero
BO3MOYHOCTEM CamocToATe/IbHO 0becneyunBaTb CBON OCHOBHbIE U3HEHHble NoTpebHOoCTH.

11. OcHOBHbIMM daKTOpamK, onpeaenArWwMMN KavyecTBO YCAYr, NPeaoCTaBiAeMblX MNOay4aTeNam COLMANbHbIX
yCAyr B nonycTauMoHapHoi ¢dopme coLumanbHOro obcnyKmBaHma, ABNAIOTCA:

- 34pECHOCTb NPeaoCTaBAEHMA COLMASBbHDIX YCAYT;

- NPUBANMKEHHOCTb NMOCTABLLMKOB COLMANbHbIX YCAYT K MECTY KUTEbCTBA NOYYATENA COLUMANBHbBIX YCAYT;

- [OCTAaTOMHOCTb KOJIMYECTBA MOCTABLUMKOB COLMA/bHbIX yCayr anAa obecrnedyeHus noTpebHoOCTeN rpa)kgaH B
coumanbHOM 06CNyKUBAHUK;

- [AOCTAaTOYHOCTb (UHAHCOBbLIX, MaTEPUASIbHO-TEXHUYECKMX, KaAPOBbIX WM WHOOPMALMOHHBIX pPecypcos y
MOCTABLLMKOB COLMANbHbIX YCAYT;

- HENpepbIBHOE MOBbILEHWE KaYeCcTBa COLMabHbIX YCAYT U 3GEKTUBHOCTb UX NPEeAOCTaBAEHMS.

12. Mpu oueHKe KayecTBa YCAYrM UCMONb3YIOT CIeyHOLWME KPpUTEPUN:

a) No/NHOTa NPeAoCTaB/NEHNA COLMANbHOM YCYrM B COOTBETCTBUM C TPebBOBaHUAMM 3aKOHOAATE/bCTBA, B TOM
yncne ucxona ns obbema nNpeaoCTaBAAEMbIX COLMANBHbBIX YCAYT, CPOKOB NPenoCTaBAeHUA COLMANbHbBIX YCAYT, UHbIX
KpuUTepmes, NO3BOAAOWMX OLEHUTb NONHOTY NPEAO0CTaBAEHUA COUMANBHBIX YCAYT;

6) cBOEBpPEMEHHOCTb NpeaoCTaB/fieHUA COUMANbHOW yCayri, B TOM 4YMC/ie UCXOAA U3 CTEMEHM HYKOAAEeMOCTU
nonyyaTtens CouManbHbIX yCAyr;

B) pe3ynbTaTUBHOCTb (3PPEeKTUBHOCTb) NpeaocTaBNAEHUs  couManbHOW  ycayrun  (ynydleHue  YCNoBWM
KM3HeAeATeIbHOCTU NoJlydYaTeNa coumanbHbIX yCayr).

13. TMokasaTenn KayecTBa COUMaANbHbLIX YCAYr, OKa3blBaEMbIX B MONYCTAUMOHAPHOM ¢Gopme couManbHOro
obCcny)KMBaHMSA NO BMAAM COUMANbHbIX YCAYr, W OUEHKa pe3ynbTaToB MNPeaoCcTaBAEHUSA COoUMaibHbIX YCayr
NOCTaBLWMKAaMM COLUMANbHbIX YCAYr ONPeAenAlTcaA Mo WUTOram MpeaocTaBleHUA COUMANbHbIX YCAYr B KaxKAoM
OTAEe/IbHOM C/ly4ae C y4yeTom BUAO0B, 06beMa, NepUoaAnNYHOCTU, YCIOBUINA, CPOKOB NPEAOCTaBAEHNS COUMaNbHbIX YCAYT,
NpeaoCcTaB/IEHHbIX KOHKPETHOMY MOJIy4aTeNto COUMANbHBIX YCAYT.

14. KayecTBO COLMA/bHBIX YCAYr, OKa3blBaeMbIX B MOAYCTALMOHAPHON GOpMe COLMANbHOFO 06CAYKMBaAHUA, NO
BMOAM COLMA/bHbIX YCAYr OLEHUBAETCA COBOKYMHO MCX0AAa M3 obbema npenocTaBAseMblX COUMANbHbBIX YCYF, CPOKOB
npeaocTaBAeHUA COLMANBbHbIX YCAYT, UHbIX KPUTEPMEB, NO3BONAIOLLMX OLLEHWUTL KQYECTBO COLMAbHbIX YCAYT.

15. KoHTpoAb 33 NpeaocTaBieHNEM COLMANbHbBIX YCAYT, OKa3blBAEMbIX B NOYCTALMOHAPHON Gopme COLMaNbHOMo
06cnyKMBaHUA, OCYLLECTB/SAETCA B COOTBETCTBUM C NOAOKeHUAMN PenepasibHOro 3aKoHa oT 28 aekabps 2013 r. N 442-
@3 "06 ocHoBax coumanbHOro obcayKMBaHUA rpaxaaH B Poccuiickon Pegepaumn.

16. CoumanbHble ycayrm B MNOAYCTaLMOHapHOM ¢opme coumanbHOro O06CAYKMBAHUA NpeaoCTaBAAOTCA
Mosly4yaTento COUMANbHLIX YCAYr B COOTBETCTBMM C MHAMBMAYANbHOW NPOrpaMmoOM Ha OCHOBAHWW [OroBopa o
NPeAoCTaBNEHUN  COUMANbHbIX YCAYr, 3aK/OYEHHOro C MoJiyyaTesIeM COUMabHbIX YCAyr (ero 3akKoHHbIM
npeacTaBuUTeNIeM) B TeYEHME CYTOK C AaTbl NpeacTaBAeHMA MHAMBUAYaANbHON MPOrpammbl MOCTaBLUUKY COUMANbHbIX
yCnyr.

dopma gorosopa 0 NpeAoCTaBAEHUM COLMANbHbBIX YCAYT AO/KHA COOTBETCTBOBATL NpUMepHON Gpopme AoroBopa
0 NPeAoCTaB/IEHUN COLMANbHbBIX YCAYr, YTBEPXKAAEMOM YNOAHOMOYEHHBIM deaepasibHbiIM OPraHOM MUCMONHUTENbHOM
B/1IaCTU B COOTBETCTBMWU C MoJsioKeHMAMU PepepanbHOro 3akoHa oT 28 pgekabpa 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoOro obcnyxKmBaHua rpaxaaH B Poccuinckort degepaumn’.

17. MNpw 3aKNO4EHMN A0FOBOPaA O NPeA0CTaBAEHUM COLMAbHbIX YCAYT B MOAYCTALMOHAPHOM popme coumanbHOro
06cnyKMBaHMA NoyYaTelb COLMAbHbIX YCAYT (€ro 3aKOHHbIVM NpeAcTaBUTENb) A0KEH ObiTb 03HAKOMEH C YCNOBUAMMU
npeaocTaBNeHUsa CoLMasbHOrO 06CNYXKMBaHMA B MOJycTauMOHapHOW ¢opme y MOCTaBLMKA COLMANbHbIX YCAYT,
npaBuAamu BHYTPEHHErO pacrnopsfika OpraHU3auMmn coumanbHOro obCNyXKMBaHMA - MOCTaBLUIMKA COLMAbHbIX YCAYT,
noay4ymte MHPOPMAUMIO O CBOMX NpaBax, 006A3aHHOCTAX, O BWAAX COUMANbHbIX YCAyr, KoTopble 6yayT emy
npeaocTaB/eHbl, CPOKaxX, NOpPALKE UX NPeLOoCTaBAEHNA, CTOUMOCTM OKa3aHMA 3TUX YCAYT.

18. Mpwn nonyyeHnn ycnyr B NoaycTauMoHapHoOW bopme CouManbHOro 0BCAYKMBAHUA MOAYYATENN COLMANBbHBIX
YCAYr UMET NPaBo Ha:

- YBAXKUTE/NIbHOE N I'YMAaHHOE OTHOLLEHMUE;

- BbI6OP NOCTaBLYMKa COLMANBHbIX YCAYT;

- nony4yeHne MHGopMaL MM O CBOMX NpaBax, 0683aHHOCTAX MU YCI0BMAX OKA3aHUA COLMANbHbIX YCAYT;

- OTKa3 OT NpeAoCTaB/ieHMA COLMASBbHbIX YCAYT;

- obecneyeHue ycioBMi npebbiBaHMA B OpraHM3auusax couManbHOro O06CAyXKMBaAHUA, COOTBETCTBYHOLMX
CAaHUTAPHO-TUTMEHUYECKUM TPebOoBaHMAM;



- KOHOUAEHUMANbHOCTb MHGOPMALMM TNYHOTO XapaKTepa, CTaBLUen N3BECTHOM NPU OKa3aHUU YCAYT;

- 3aLLMTY CBOMX MNPaB M 3aKOHHbIX MHTEPECOB, B TOM YMC/e B cyaebHOM nopaakKe.

19. MonyyaTenb coumanbHbIX YCAyr B MOAycTauyoHapHoi ¢opme coumanbHOro ob6cnyXKuBaHMA o0653aH
CBOEBPEMEHHO MHGOPMMPOBATH MOCTABLUMKA COLMANbHbIX YCAYr 06 M3MEHEHUM O0BCTOATENbCTB, 0OYC/NOBANBAIOLLINX
noTpebHOCTb B NPeAoCTaBAEHNM COLMAIbHbIX YCAYT.

20. NMocTaBWMKOM CoLManbHbIX YCAYr B NONYCTaLMOHaAPHOM dopme A0KHbI ObITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOMAEHWUA NOAyYaTeNss COUMaANbHbIX YCAYr NpU NepeaBulKeHUU Mo TeppuUTopun
OpraHM3auumu CcouManbHOro 06CNYXKUBAHMA, a TaK¥e Npu NOJIb30BAHUM YyCAyramu, nNpenocTaBAAeMbIMU  TaKoW
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATE/IbHOrO NepeABUMKEHMA MO  TeppuUTOPMM  OpraHU3auMmn  COUMaNbHOTO
obcny)KMBaHWA, BXOJa, BbIXOAa W NepemelleHUs BHYTPU TakoW opraHusaumm (B TOmM uucne AN nepeaBuyKeHusa B
Kpecnax-Konackax), 4NA oTabixa B CUAAYEM MOJIOXKEHNUN, @ TaKKe AOCTYMHOe pa3melleHne obopyaoBaHMA U HocUTenewn
nHbopmaumuy;

3) ay6amnpoBaHMe TEKCTOBbIX COOBLLLEHUA FO/I0COBbIMU COOBLLLEHMAMMK, OCHALLlEHWEe OpraHu3aLMmM CoLManibHOro
06CcnyKMBAHUA 3HAKaMM, BbIMOJHEHHbIMU penbedHO-ToYeUYHbIM WpPUPTOM Bpaiinia, 03HAKOMIEHME C MX MOMOLLBIO C
HaAMUCAMM, 3HAKaMU U UHOM TEKCTOBOW U rpadmyeckon nHbopmaumein Ha TEPPUTOPUN TaKOM OpraHM3aLmK, a TakxKe
Aonyck TngnocypaonepeBoaynKka, 4onyck cobak-npoBoOAHUKOB;

4) pybnupoBaHMe TrONOCOBOM WHPOPMALMM TeKCToBOM WHbOopmaumen, Haanucamm u (MauM) CcBETOBbIMMU
CUTHaNaMK, MHPOPMMPOBAHUE O MNPEAOCTaBASEMbIX COLMAJbHBIX YC/yrax C MCMNO/b30BaHUEM PYCCKOrO MKEeCTOBOro
A3blKa (cypaonepesoaa), AONYCK CypaonepeBoaUmKa;

5) oKazaHMe UHbIX BUAOB NOCTOPOHHEN NOMOLLM.

21. NocTaBWMK coumanbHbIX YCAYr BNpaBe O0TKasaTb B NpeAoCcTaBAeHUN COLMANbHbIX YCAYr B NOAYCTaLMOHAPHOM
dopme coumanbHOro o6CNyKMBaHUSA, B TOM YUCIE BPEMEHHO, B CBA3U C HaAUYMEM MEANLMHCKUX NPOTMBOMOKA3aHMUI
NpPW Ha/IMYNN COOTBETCTBYIOLLLETO 3aK/TIOYEHNS YNONHOMOYEHHOW MEANLIMHCKOM OpraHM3aumm.

IV. MpaBuKna NpeaocTaBAeHNA coumanbHbIX yCayr
B MOAyCTaLMOHapHOW popme CoLManbHOro o6cayKMBaHmA
6ecnnatHo Anbo 3a NAaTy UAM YaCTUYHYIO NAaTy

22. CoumanbHblie ycnyru B nonycrauMoHapHoi ¢opme coumanbHOro obcnyKnMBaHua npeaoctaBastoTca 6ecnnatHo,
3a NAATy UKW YAaCTUYHYIO NAaTy.

23. CoumanbHble ycyru npeaoctaBnaoTcs becnnatHo:

- HECOBEPLUEHHONETHUM AETAM;

- /IMuam, MNOCTpPafaBWIMM B pPe3y/abTaTe uYpes3BblY4aWMHbIX CUTYyaLUWi, BOOPYMKEHHbIX MEeXHALMOHaNbHbIX
(MeK3THUYECKNX) KOHPIMKTOB;

- Tpa)kgaHam, cpefHeayweBOW A0X04 KOTOPbIX HA AaTy obpalleHMAa HUXKe WUAM paBeH NpeaesbHON BennyYmHe
cpegHeaylweBOro Aoxoda ANA  NpefoCTaBleHWMs  couMasnbHbiXx  ycayr  6ecnnaTHo, YCTAHOBNEHHON 3aKOHOM
Bnagnmunpckon obnactu;

- y4aCTHUKaM 1 MHBaMaam Bennkoit OTeyecTBEHHOM BOMHbI;

(B pea. nocTtaHOBAEHMA aAMMHUCTPALUMK Braammmnpckoit obnacty ot 05.05.2015 N 424)

- IMUAM, NPOXMBAKOWMM B OTAENEHUAX MOMOLLM XKEHLMHAM, OKa3aBLIMMCA B TPYAHOM XMU3HEHHOM CUTyauuu,
OopraHu13aunit counanbHOro o6CnyKMBaHMS.

(ab3au, BBeAeH NocTaHOBAEHMEM agMUHUCTPaLMK Bragummpckon obnactm ot 05.05.2015 N 424)

24. CoumanbHble yCayrM Ha oMy NpeaocTaBAAoTCcA 3a NaaTy, ecn Ha AaTy obpalleHnn cpeaHeaylweBon A0Xo4,
nonyyaTtens coumanbHbIX YCAYr NPEBbIWAET NpeaenbHyl0 BENUYMHY CpefHeaylweBoro Aoxoda ANAa NpenocTaBieHuA
coumanbHbIX ycnyr 6ecnnaTHo, yCTaHOBAEHHYO 3aKOHOM BnagmmupcKoin obnacrtu.

25. Pasmep exxemecA4YHOM NnaThbl 33 NpeaoCcTaBAeHNE COLMANbHBIX YCAYT PAacCYUTbIBAETCA Ha OCHOBe TapudoB Ha
coumasbHble YCAYrn, HO He MOXKET npeBblwaTth 50 NPOLEHTOB pasHULbI MeXK4y BENNYMHOM CpeaHeayLeBoro A0xoaa
nonyyatens CouManbHOM YCAYIM U NpefesbHOM BE/IMYMHOM CcpegHeaylWeBOro Aoxoga Ana npenoctaBaeHuA
coumanbHbIX ycayr becnsiaTHo, onpeaensiemMon B COOTBETCTBUM C 3aKOHOM Bnagmmmpckoi obnacrtu.

26. Mopafok yTBep)aeHWs TapudoB Ha couMaNbHbIE YCAYTM Ha OCHOBAHWMM NOAYLEBbIX HOPMATUBOB
dMHaAHCMPOBAHMSA COUMANBHbIX YCYT YCTAaHAB/IMBAETCS HOPMATUBHbBIM MPaBOBbIM aKTOM Bragnmmnpckoit obnactu.

27. MnaTa 3a npefocTaBaeHne CoOLManbHbIX YCAYr NPOU3BOANTCA B COOTBETCTBMM C LOFOBOPOM O NPeAoCTaBAEHUN
COLMANbHBIX YCNYT, 3aKAOYEHHbIM MeXAy noJjlydaTeNem COouMasbHbIX YCayr (ero 3akoHHbIM npeacTaBuTeNnem) U
MOCTABLLMKOM COLMASBbHbIX YCAYT.

MN3meHeHMEe W pacToOp)KeHWe [O0roBopa O COLMANbHOM OOCAYKMBAHMM OCYLLECTBAAETCA B COOTBETCTBMM C
MpaxkaaHCKMM Kopekcom Poccuitckoi Pepepaumn.

V. TpeboBaHMA K AeATENbHOCTU MNOCTaBLUMKA COLMabHbIX YCayT



B cdepe coumanbHOro 0bcay»KMBaHUA

28. Mpu npepocTaBAeHUM COLMAMbBHBIX YCAYr B NOJYCTaUMOHApHOW ¢GOpMe CouManbHOro o6CnyKUBaHUA
NOCTaBLUMK COLMANbHbIX YCNyr 06A3aH:

- cobt04aThb NPaBa YeN0BEKa U IPaXKAAHNHA;

- obecneymBaTb HEMPUKOCHOBEHHOCTb IMYHOCTM M 6e30MacHOCTb NOAYYATENA COUMANBHBIX YCAYT;

- [OBEeCTM A0 CBeAEHMA NOoJyvyaTens CBOM NPaBOYCTaHABAMBAOWME [OKYMEHTbl, Ha OCHOBAHWUM KOTOPbIX
MOCTaBLUMK OCYLLECTBAET CBOO AEATENbHOCTb M OKA3blBAET COLMA/IbHbIE YCNYTU;

- 0becneynTb COXPaHHOCTb JIMYHbIX BELLLEN U LLeHHOCTEW NOyYaTeNs COUManbHbIX YCAYT;

- NPefOoCTaBAATb NOAYHATENO COLUMANBHBIX YCAYT BOSMOXHOCTb M0Nb30BATLCA YCAYramun CBA3K, B TOM YMUCIe CETU
"MHTepHeT", NOYTOBOW CBA3MK;

- MIHPOPMMPOBaATb NOJyYaTeia CoUMabHbIX YCAYT O NpaBuaax TEXHUKU 6e30MacHOCTU, NoXKapHOM 6e3onacHocTy,
3KcnayaTaumMmn npeaoctasssgemMbix NpubopoB n 0bopya0BaHUS;

- obecneynTb NosyYaTeNto yc0BUA NpebblBaHMA B OpraHn3aLmMmn coumanbHOro o6cnyKnuBaHuaA, COOTBETCTBYOLLME
CaHUTAPHO-TUIMEHNYECKUM TPeboBaHUAM;

- UICNO/IHATb MHble 06A3aHHOCTM, CBA3AHHbIE C peasiM3aumen npas NoayyYaTensa CounaabHbIX YCAYr Ha coumanbHoe
obcnyKmMBaHWe B nonycTaumMoHapHoi ¢opme.

29. WHdopmupoBaHMe rparkaaH, NPU3HAHHBIX HYXAAOWMMKUCA B COLMAZbHOM OOCAYXMBaHMM, O NOpsAgKe
NpPeaocCTaBNeHUA  COUMANbHbIX  YCAYr, MepeyHe MpPesoCTaBAAEMbIX  COUMaNbHbIX  YCAYr  OCyLLecTBAAeTCA
HEMNoCPeACTBEHHO B MOMELLEHUAX MOCTaBLMKOB COLMA/IbHbIX YC/AYr, OKAasblBalOWMX COLMasbHble ycayrm B dopme
NOJlyCTaUMOHAPHOIO COLMANbHOIO OBCAYXKMBAHMA, C MCMNOAb30BAaHMEM 3SNEKTPOHHON WAW TenepoHHOW CBA3W,
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", MHbIMM 06LW,en0CTYNHbIMM Cocobamu.

VI. NepeyeHb AOKYMEHTOB, HE06X0AMMbIX ANA NPeaoCcTaBAeHUs
couManbHbIX YCAYT B noaycTaumMoHapHon dopme
couManbHOro ob6cnyXunBaHUA

30. CoumanbHble ycayrm B MNOAYCTAUMOHApPHOM GOpMe COUMANbHOrO OBCAYXKMBAHWMA NPeaoCTaBAAOTCA
nosly4aTesnto CouManbHbIX YCAYr B COOTBETCTBUM C MHAMBMAYANbHbIMM NPOrPaMmMamu NPeaoCTaBAEHUS COUMANbHbIX
YCNYTr Ha OCHOBaHMM A0roBOPA O NPEAOCTaBAEHUM COUMABHBIX YCAYT, 3aKAOYEHHOIO C NOJyYaTeNeM COLMANbHbIX YCAYT
B TeYeHMEe CYTOK C AaTbl NpPeAcCTaBAeHWUA WHAMBUAYANbHOW MNPOrpammbl NPeAoCTaBAeHUA COLUMAbHbIX YCayr
MOCTaBLUMKY COLIMAbHbIX YCAYT.

31. [MpepocTaBneHMe COULMANbHbIX YCAYr B MOAYCTaUMOHapHOM d¢opme coumanbHOro 0ob6Cay*KMBaHUA
OCYLLLEeCTBAAETCA NOCTABLLMKOM COLMANbHbIX YC/IYT HA OCHOBAHUW CNEAYHOLLMX JOKYMEHTOB:

a) 3asAB/ieHWe B MPOU3BOJIbHOM dopmMe MosyyaTeNns COUMaNbHbIX YCAyr (ero 3aKOHHOTO NpPeACcTaBUTeNsi) O
npesoCTaBAEHUN COLMANBHBIX YCAYT;

6) LOKYMEHT, yA0CTOBEPAOLLMIA IMYHOCTb NMOJIYYaTENS COLMANbHbIX YCAYT;

B) OOKYMEHT, MOATBEPKAAOLWMIA NOSHOMOUMA npeacTaBuTensa (npu obpalleHnn 3a MnoJsiyYeHMeM COLMasIbHbIX
yCAyr NpeacTaBuTeNs nojyyaTens CoumanbHbIX YCayr);

r) [AOKYMEHT, NOATBEPKAAMWMNIA MeCTo XuTenbcTBa M (MaM) npebbiBaHMA, (GAKTUYECKOTOo MNPOXKUBaAHUSA
noJsiydaTens coumanbHbIX YCAyr;

A) vHaAMBMAYanbHAA Nporpamma npesocTaBAEHNA COLMANbHBIX YCAYT, B KOTOPOM YKasaHbl ¢opma COLMaNbHOro
obcnyKmBaHuA, BuAabl, 06bemM, NepMOAUYHOCTb, YCNOBMUA, CPOKM NPEeAOCTaBNEHUA COUMANbHBLIX YCAYyr, NepeyvyeHb
PEKOMEHAYEMbIX MNOCTABLWMKOB COUMANbBHBIX YCAYr, a TaKXe MeponpuaTMA MO COLMAZbHOMY COMPOBONKAEHMIO,
BblAaHHAA NONYYaTENO COLMANBHBIX YCAYT YNONHOMOYEHHbIM OpraHoM Bragmumupckon obnactu;

€) [LOKYMEHTbI O COCTAaBE CEMbM NOJIyYaTeNA COLMANbHBIX YCAYT (NPpU ee Hannumm);

) LOKYMEHTbI O A0X0A4aX NOAYyYaTeNs COUMANbHbIX YCAYr U YIEHOB ero ceMbM (NpuU Hanauumu) 3a nocnegHue 12
KaNeHOapPHbIX MecALEB, NPeALIECTBYIOWMX MeCALY NoAaum 3a8BAEHUA O NPeAOCTAaBAEHUM COLMANBHBIX YCAYT, @ TAKXKe O
NpUHagnexKawem emy (Mm) umyllectee Ha npase cob6CTBEHHOCTU, HeOBXOAUMbIE ANA ONpeseneHna cpeaHeayLWweBoro
40XxoA4a Ana npefocTaBieHusa coumanbHbix yeayr 6ecnnaTtHo.

(noan. "x" B pea. NoCTaHOB/IEHUS aAMUHUCTPaUUN Bnagummnpckoii o6nactu ot 04.02.2015 N 51)

KoHcynbTaHTlOC: NpuMmeyaHme.
B odunumManbHOM TEKCTe AOKYMEHTa, BUAMMO, AOMNYLEeHa onevyaTKka: MMetoTcs B BUAY NOAMYHKTbI ), €), ) NyHKTa
31 HacToAwero Mopaaka.

32. JOKYMEHTbI, 338 UCKNOYEHUEM MNPEeAYyCMOTPEHHbIX B MOAMNYHKTAX r), €), ), noayyaTeNb COLMaANbHbIX YCAyr
npegocTaBAAeT CaMOCTOATE/IbHO.
[OKyMeHTbI, NPeAyCMOTPEHHbIe MOAMYHKTaMM T), €), ), 3aaBWUTeNb BNpaBe NpPeaoCTaBUTb CaMoCToATe/bHO. B



C/lyyYae HenpeaocTaB/ieHNa 3aAaBUTENEM OAHOIO UM HECKO/IbKMX YKa3aHHbIX AOKYMEHTOB MNOCTaBLIMK COLMANbHBIX YCayr
3anpallmMBaeT yKasaHHble JOKYMEHTbI (CBeAeHWA, CoAepKalmecs B HUX) B COOTBETCTBYIOWMX OpraHax (opraHusaumsx)
NyTEM HanpaBAeHUA MEXKBEAOMCTBEHHOTO 3aMnpoca B YCTaHOB/IEHHOM NopAaKe.

33. MMonyyatenb CcouUManbHbIX YCAyr B MNOJyCTaUMOHapHoW ¢opme coumanbHoro ob6cayKuBaHMA 06s3aH
CBOEBPEMEHHO MHGOPMMPOBATb NOCTABLLMKA COLMANbHbLIX YCAyr 06 M3MeHEeHUU 06CToATENbCTB, 06YCA0BAMBAIOLLMUX
NoTpebHOCTb B NpesoCcTaBAeHUU CoUManbHbIX YCAYT.

VIl. OcHOBaHMA NpeKpaLLeHNA NpeaoCTaBNeHNA COLMANbHbIX YCyr
B MOJIYCTaLMOHAPHOM popme CoLMaNbHOrO 06CNYKUBAHUSA

34. MNpeKpalleHne nNpeaocTaBieHns CoumnabHbIX YCaYr B NOAycTaLMOHapHOW dopme coLmManbHOro ob6cny»KMBaHms
NPOW3BOAMUTCA B C/IEAYIOLNX CAYYasaX:

- MMCbMEHHOTO 3anAB/IEHUA MOJlyYyaTena coumanbHbIX YCAYT;

- OKOHYaHMA CPOKa NpeaocCTaB/ieHUs COLMasbHbIX YCAYr B COOTBETCTBMM C MHAMBUAYaSbHON MpPOrpammon
NpPeAoCTaBAEHNA COLMaAbHbIX YCAYr U (MIM) UCTEYEHUA CPOKa AeNCTBMA O0roBopa O MpeaoCTaB/eHUU COUMAbHBIX
yenyr;

- HapyweHMsa noJiydyaTesIeM COUMAbHbIX YCAYr YC/JIOBWUM, NPeayCMOTPEHHbIX [0roBOPOM O COLMasbHOM
06CcNyXKUBaHNK;

- CMepTH NoyyaTens CoumanbHbIX YCayr;

- NPU3HaHMA NOAyYaTeNss COUMabHbIX YCyr 6€3BeCTHO OTCYTCTBYIOLWMM UAN YMEPLIMM Ha OCHOBAHMMU peLleHus
cyAa;

- OCYXKOEHUA FrpaXkAaHUHa - NoyyYaTena coumanbHbiX YCAYr K OTObIBaHUIO HaKa3aHWA B BUAE NMLLIEHUA cBoboapbl.

MpunoxkeHne N 3

K NOCTAHOB/IEHUIO
agMUHUCTPaLLMn
Bnagnmunpckon obnactu
01 02.12.2014 N 1230

MopagoK He pacnpoCTpaHAETCA Ha NPeAOoCTaB/eHNE XKUbIX MOMELLEHUIA, NPeAOoCTaBNeHNEe COUMAbHbIX U UHbIX
yecnyr 8 FTBYCO BO "BnagmMmupckuini 061acTHOM crieumnasbHbli AoM A5 BeTepaHoB".

noPAA0OK
NPEAOCTAB/IEHUA COLUANBHbIX YCNYT B CTALLMUOHAPHOM GOPME
COLMANBHOTO OBCNY}KMUBAHUA

CNMCOK M3MEHSIOLLMX AOKYMEHTOB
(B pea. nocTaHOBAEHWIA aAMUHUCTPALLMM BragnmmpcKoii obnactu
o1 04.02.2015 N 51, o1 20.04.2015 N 352, o1 05.05.2015 N 424,
o1 05.11.2015 N 1107)

|. O6bume nonoxKeHus

1. Hactosawmin Mopsgok npeaocTaBAeHUA COUManbHbIX ycayr (manee - lMopagok) onpegenser npasuna
NnpeaocTaB/ieHUss COUMa/ibHbIX YCAYr B CTAaUMOHapHOM ¢opme B COOTBETCTBMM C NMyHKTOM 10 ctaTtbu 8, cTatbeih 27
depepanbHOro 3akoHa ot 28 pekabpa 2013 r. N 442-®3 "O6 ocHoBax couManbHOro 06CNYKMBAHUA TpaXKaaH B
Poccuitckoin ®epepaumn’.

Hactosawuii Mopagok obasateneH gas UCNONHEHWUA MOCTaBLIMKAaMM COLMaAbHbIX YCYT.

Hactoawmit lMopagoK He pacnpoCTpaHAeTca Ha NpeaocTaB/ieHUEe KUAbIX MOMELLeHUI, npeaocTaBieHue
coumanbHbIX U UHbIX ycnyr B FBYCO BO "Bnagnmunpcknii 061acTHOM cneuyanbHbii 4OM A9 BeTepaHoB".

(ab3aL, BBeAEeH NocTaHOBAEHMEM agMUHUCTPaLMKN Bragummpckon obnactm ot 04.02.2015 N 51)

2. CoumanbHoe obcnyKnBaHMe B cTauMoOHapHoW dopme BK/toYaeT B ceba npegocTaBieHWe couManbHbIX yCayr
rpaxkaaHam, NpM3HaHHbIM HYXKOAWMMUCA B COLMANbHOM OBCNYKMBAHUM, U HANPAB/IEHO Ha YAy4YlEHUE YCNOBUN UX
KU3HEeAeATeIbHOCTU.



Il. MopsaaoK obpalleHuns 3a NoyYeHNEM COLMaNbHbIX YCayr
B CTauMOHapHOM Gpopme coumnanbHoro obcayKmMBaHmaA

3. lnA opraHu3aumMmn oKasaHus rpaxaaHUHy CBOEBPEMEHHOM agpecHOM counanbHON NOMOLLM YNONHOMOYEHHbIM
opraH BnagmMmupcKoi obnactm onpegensnet HeobxoAnMble rpa*kaaHUHy BUAbl COLUMAbHbIX YCAYT, NPeAoCTaBAsEMbIE B
CTauMoHapHOW ¢GOopMe COLMANbHOIO OBCNYXMBAHUA, YYUTbIBAET HY)KAAEMOCTb rpakAaHWHA B MOJIYYEHUU TaKUX
COUManbHbIX YCAYr, XapakTep O0OCTOATENbCTB, KOTOpble yXyAWawT WAKW  MOTyT yXyAWWTb YC/IOBUA  ero
KU3HEeAeATeIbHOCTU.

4. OcHOBaHMEM ANsA NPeAOCTaBAEHUSA COUMabHbIX YCAYr B CTauMOHapHOM popme couManbHOro obCnyKMBaHUSA
ABnseTca obpalleHMe rpaxkgaHuMHa (ero 3aKoHHOro MpeacTaBuTeNs) K MOCTaBLIMKY COUManbHbIX YCAyr 3a
npeaocTaB/ieHNEM COLMAIbHOTO 06CYKMBaAHUA B CTaLMOHapHOM GopmMe CoLManbHOTo 06C/yKMBaAHUS.

ObpatuTbca C 3asB/ieHMEM Ha MOJyYeHWe COUuMabHbIX YCAyr B CTauMOHapHOW ¢opme COLMabHOro
obcnyxkumBaHUA MoryT rpakgaHe Poccuiickolt ®Pegepaumun, MHOCTPaHHbIE rpaxaaHe M avua 6e3 rpa*kAaHcTBa,
NMOCTOAHHO NpPOXMBatoLWMe Ha TeppuTopumn Poccuiickoit Peaepaunm, 6exeHubl, KOTOPble NPU3HAHbI HYXKAAOLWMMUCA B
CTaUMOHAPHOM COLMANIbHOM 0BCAyKMBaHWUK (Aanee - nosiyyaTenn CounanbHbIX YCayr).

Ab3al, UCKAtoYeH. - [ocTaHoBAEHME agMUHUCTPaLUMK Bragnmmnpckon obnactm ot 20.04.2015 N 352.

MosyyaTenn coumasnbHbIX YCIYr MOTYT Y4aCTBOBATb B MPABOOTHOLLEHMAX MO MOAYYEHUIO COUMANBHBIX YCIYT IMYHO
nmMbo yepes 3aKOHHOTo NpeacTaBuTens. MNpu 3Tom IMYHOE y4acTUe NoJlydaTeneli CouManbHbIX YOIy He ILIaeT UX NpaBa
MMeTb 3aKOHHOro NpeacTaBUTENA, PAaBHO KaK M y4yacTMe 3aKOHHOTo MpeacTaBUTENs He JIMWAeT nojydyaTtenei
CoUManbHbIX YCAYr NpaBa Ha JIMYHOE y4acTue B MPaBOOTHOLIEHMAX MO NOAYYEHMIO COLMANbHbIX YCAYT.

5. Ona nonyyeHus coumanbHOro o6CNy)KMBaHWS B CTauMOHapHOW ¢opme couManbHOro o6cnyKMBaHUA
nosy4yatesib CoUMaNbHbIX yCnyr (ero 3aKoHHbIM NpeacTaBUTe/b) BrpaBe BblOpaTb MOCTABLIMKA COLMANbHbLIX YCAYT,
OKa3blBalOLLLErO COLMAbHbIE YCYTU B TaKol dopme.

[ll. CraHAapT coumanbHbIX YCAYT B CTaUMOHapHoM dopme
COLMANBbHOrO 06CNYKMBaAHUA

6. CoumanbHoe 0b6CNyXMBaHME B CTaUMOHApHOW dopme BKAOYaeT B ceba npegocTaBNeHUEe Monydatenem
COUMANbHbIX YCAYr KUNOTO MNOMELWLEHUS, a TaKXKe TMOMELEHNUN ANA OKasaHusA BWAOB COLUMaNbHbIX YCAYT,
npeaycMOTPEHHbIX NoNoXeHUAMM PefepanbHOro 3akoHa oT 28 aekabps 2013 r. N 442-d3 "O6 ocHOBax COUMANBHOMO
obcnyKmBaHua rpaxaaH B Poccuinckoit ®epepaumn’.

7. MpepocTaBneHne coumanbHbIX YCAYyr B CTauMoHapHon dopme coumanbHOro obcayKmMBaHUA BKAOYAET B cebs
npeaocTaBAeHME NoyYaTeNto caeayowmx BULOB COUMAbHBIX YCAYT:

- coUuManbHO-bbITOBbIE, HaNpPaBAEHHbIE Ha NoAAEPKAHUE KU3HEeLEATe/IbHOCTU NoyYaTenein coumabHbIX YCayr B
obITY;

- COUMaNbHO-MeAULMHCKME, HamnpaB/ieHHble Ha NoAAepKaHMe U COXPaHeHMe 340P0BbsA NoJydYaTesniell coumnanbHbIX
YCNyr nyTemM OpraHuM3auMm yxoda, OKasaHus COoAencTBMA B MNPOBEAEHWMM O340POBUTE/IbHBIX MEepPOoNnpPUATUIA,
CMUCTEMATMYECKOTo HabogeHUa 3a MosydyaTeNaMn COUMAbHbIX YCAYT OANA BbIABNEHUA OTKAOHEHUI B COCTOSHUU UX
3[,0p0OBbA;

- COUMaNbHO-NCUXONOIMYECKME, MPeayCMaTpPMBalOWLME OKasaHMe MOMOLM B KOPPEKUUM MNCUXOIOMMYECKOro
COCTOAHMA MoJiyyaTenield couManbHbIX YyCAyr Ana agantauyMyM B COUMaNbHOW cpede, B TOM YMCNe OKasaHue
NCUXONOTMMYECKOM NOMOLLM aHOHMMHO C UCMONb30BaHNEM TeniedpOoHa AoBepuUs;

- coumanbHo-NegarorMyeckme, HanpasieHHble Ha NPOGUNAKTUKY OTKIOHEHWUA B NOBEAEHUN N PA3BUTUM IMYHOCTU
nosy4yatesnen coumanbHbIX ycayr, GopMMpOBaHME Y HUX MO3UTMBHbLIX WHTepecoB (B TOM uucne B chepe aocyra),
OpraHuM3aumio ux Aocyra, okasaHue NomMoLM CeEMbE B BOCMUTAHUN AeTeN;

- COUMaNnbHO-TPYAOBbIE, HAaNpaB/eHHble Ha OKa3aHWe NoOMOLM B TPYAOYCTPONCTBE M B PELUEHUN APYTUX Npobaem,
CBA3aHHbIX C TPYAOBOM afanTaume;

- couManbHO-NPaBOBblE, HaNpaB/AEHHbIE Ha OKa3aHWe NMOMOLLM B MOJYYEHUN OPUAMYECKUX YCAYT, B TOM YnUCne
6ecnnaTHo, B 3alLMTE NPaB U 3aKOHHbIX MHTEPECOB MNoJiyYaTeNIel CoUManbHbIX YCAYT;

- YCNYIM B LENsX MNOBbIWEHUA KOMMYHMKATMBHOrO MOTEHUMasa Mosy4vaTesiei CoumanbHbIX YCIYr, UMELLUX
OrpaHUYeHUA XKU3HeAeATeNbHOCTU, B TOM YncCe AeTein-MHBaAnaoB.

8. CoumanbHble yCnyru B CTalMoHapHOW dopmMe NpeaocTaB/satoTca UX NoJslydaTensaM Npu NoCTOAHHOM, BPEMEHHOM
(Ha cpok, onpeaeneHHbId UHANBUAYAbHOW MPOrPaMMON NPEeAOCTaBNEeHMA COLManbHbIX YCAYT) UAKM NATUAHEBHOM (B
Heaento) KPpYrnocyTOYHOM NPOXKMBAHUM B OPraHM3aL My CoumanbHOro obeayKunsaHums.

9. MoayweBoi HopmaTMB GUMHAHCMPOBAHMA COLMaANbHbLIX YCAYr B CTauMoHapHoW ¢opme ycTaHaB/iMBaeTCAa B
COOTBETCTBMM C METOAMKOW pacyeTa MoayleBbliX HOPMaTMBOB GUHAHCUMPOBAHMA COLUMA/IbHBIX YCAYT, YTBEPKAAEeMOM
HOPMaTUBHbLIM MPaBOBbIM aKTOM Bnaanmupckoit obnactu.

10. Pe3synbTaToM NpenoCTaB/ieHMsA COLMA/bHBIX YCIYr B CTaUMOHapHON ¢dopme coumanbHOro obcayKuBaHua



ABNAETCA YNYULIEHNE YCIOBUIA KU3HEAEATEIbHOCTM NOyYaTeNss COLMabHbIX YCAYT.

11. OcHOBHbIMK daKTOpaMu, ONpPeaenALMMN KAaYyecTBO YCIyr, NpeaocTaBAsemMblX NoayvyaTensim coumanbHbIX
YCAyr B CTauMOHapHoM dopme coLmanbHOro 0bCnyKMBaHMA, ABNAIOTCA:

- a4pecHOCTb NpeaoCcTaBNEHMA COUNAbHbIX YCAYT;

- NPUBANKEHHOCTb NMOCTABLNKOB COLIMANbHbIX YCAYT K MECTY }KUTENbCTBA NONyYaTeNnen coumanbHbIX YCayr;

- 0OCTAaTOYHOCTb KOJIMYECTBa MOCTaBLUMKOB COUManbHbIX ycayr ana obecneyeHus noTpebHocTeir rpaskgaH B
couManbHOM 06CNYKNUBAHUM;

- [OCTaTOYHOCTb (UHAHCOBbLIX, MaTepMasbHO-TEXHUYECKUX, KaApoBbiX WU WHOOPMALMOHHBLIX PECypcoB Y
NMOCTaBLUMKOB COLMANbHbIX YCAYT;

- HenpepbIBHOE MOBbILEHWE KaYecTBa CoLManbHbIX yCayr U 3ddeKTUBHOCTb UX NPeAoCTaBAeHUs.

12. Mpu oueHKe KayecTsa YCAYrM UCMONb3YIOT CieyHoLWne KpUTEPUN:

a) No/NHOTa NpPeAoCTaB/NEHNA COLMANbHOM YCAYrM B COOTBETCTBUM C TPebOBaHUAMM 3aKOHOAATE/bCTBA, B TOM
yncne ucxoaa M3 obbema NpeaocTaBIseMbIX COUMAbHBIX YCAYr, CPOKOB MPEeAOCTaBAEHUA COLMabHbIX YCAYT, UHbIX
KpUTepuneB, NO3BONSIOLLUX OLEHUTb NMOJIHOTY NPeAoCTaB/eHUA COUMANbHBIX YCAYT;

6) CcBOEBPEMEHHOCTb MPEeAOCTaBNEHUS COLUMANbHOM YCAyrM, B TOM YUC/Ie UCXOAA W3 CTEMEHU HYXKO3aeMoCTu
noJiyyaTens coumanbHbIX YCNYT;

B) pe3ynbTaTUBHOCTb (3PPEeKTUBHOCTb) NpeaoCcTaBAeHUs  COUMANbHOW  ycayru  (ynydlleHue  YCNOBMIA
KU3HEeAeATeIbHOCTM NoyYaTeNns CoumanbHbIX yeayr).

13. KayecTBO coumanbHbIX YCyr, OKasblBaeMbIX B CTaLlMOHAPHOW popme CoLManbHOro obenyKmMBaHUA, Mo BUAAM
COLMaNbHBIX YCAYr OUEHWBAETCA COBOKYMHO Mucxoas M3 obbema npenocTaBisemblX COLMabHbIX YCAYr, CPOKOB
npeaocTaBAeHUs COLMabHbIX YCAYT, UHbIX KPUTEPUEB, NO3BONAIOLWLMX OLLEHWUTL KAYECTBO COLMabHbIX YCAYT.

14. ToKasaTenM KauyecTBa COUMaNbHbIX YCAYr, OKasblBaeMblX B CTauMOHapHOM ¢opme CcounanbHOro
obcny)KMBaHMA, MO BUAAM COUMANbHbIX YCAYr W OUEHKA pes3y/nbTaTOB MPeAOCTaB/EHUs COoUManbHbIX YCayr
MoCTaBLMKAMM  COLMaA/IbHbIX YCAYr OnpeaenatnTca Mo  pesynbTaTaM  NPeaoCTaBAEHUA  COUManbHbIX — yCnyr
NPUMEHUTE/IbHO K KOHKPETHOMY MOJIy4aTeNto CoLUMabHbIX YCAyr.

15. KoHTponb 3a npeaocTaB/ieHUEM COLMA/IbHbIX YCAYr, OKa3blBaeMbIX B CTaUMOHapHOW dopme CoumMasbHOro
06cNyKMBaAHMSA, OCYLLECTBASETCA B COOTBETCTBMM C NONOKeHUAMM DesepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-
®3 "06 ocHoBax coumanbHOro obcnyKMBaHUs rpaxaaH B Poccuitickol epepaumn’.

16. CoumanbHble ycnyrn B CTaLuMOHapHOM dopme coumanbHOro ob6CNyKMBAHWS NpenoCTaBAAKTCA MOJydYaTento
couMasnbHbIX YCAYyr B COOTBETCTBMM C WHAMBMAYANbHOW MPOrpamMmMoOM Ha OCHOBaHMM AO0roBopa O NpPeaocTaBAEHUU
COUMANbHbIX YC/YT, 3aK/NOYEHHOro C MoJiyYaTesIeM COUMAbHbIX YCAYyr (ero 3akKOHHbIM NMpeacTaBuTesieM) B TeyeHue
CYTOK C AaTbl NpeAcTaBieHUA UHAMBUAYAIbHOW NPOrPaMMbl MOCTaBLLMKY COLMAbHbIX YCAYT.

dopma gorosopa o0 NpesoCcTaBAEHMM COLMANBHbBIX YCAYT A0/KHA COOTBETCTBOBATL NPMMEpPHOIM dopme [0roBopa
O MpenocCTaB/EHMUM COLMANbHbIX YCAYT, YTBEPXKAAEMOW YNONHOMOYEHHbIM denepanbHbIM OPraHoOM MCMOAHUTENbHOM
B/1IACTU B COOTBETCTBMWU C MosoKeHMAMM PepepanbHOro 3akoHa oT 28 pekabpa 2013 r. N 442-93 "O6 ocHoBax
coumanbHOro obcnymBaHua rpaxkgaH B Poccuiickoit Pegepaunn’.

17. MNpw 3aKkNO4EHNN JOTOBOPA O MPEeAOCTaBAEHUN COLManbHbIX YCAyr B CTauMoOHapHOW $opme CoumanbHoOro
06CNYKMBaAHMA NOAYYATEb COLUMANBLHBIX YCYT (€r0 3aKOHHbIN NpeaCcTaBUTE/b) A0KEH ObITb O3HAKOMJ/IEH C YCOBUAMM
npeAoCTaBAEHNA COLMANbHOTO 0B6CNYKMBAHUA B CTaLMOHAPHOM Gopme y NOCTaBLLIMKA COLMANbHbIX YCaYr, NpaBuiamu
BHYTPEHHEro pacrnopagKa OpraHuM3auMmn COUManbHOTro O6CNYKUBAHUA - MOCTaBLUMKA COLMANbHBIX YCAYF, MOAYYUTb
MHbOpPMaLUIO O CBOMX NpaBax, 0683aHHOCTAX, O BUAAX COLMaNbHbIX YCAYT, KOTOpble byayT eMy NpeAocTaB/eHbl, CPOKaXx,
nopsaKke Ux npeaocTaBieHnsa, CTOMMOCTN OKa3aHUA 3TUX YCAYT.

18. Mpu nonyyeHUn ycayr B cTauMoHapHOM popme coumanbHOro ob6CNyKMBaHMA MOyYaTeNn CoUManbHbIX YCayr
MMEOT NpPaBo Ha:

- YBaXKUTE/NIbHOE N I'YMaHHOE OTHOLLEHME;

- BbI6OP NOCTaBLMKa COLMANbHbIX YCAYT;

- nonyyeHune nHGopmaL MM 0 CBOMX NpaBax, 0653aHHOCTAX M YC/I0BUAX OKa3aHUA CouManbHbIX YCAYT;

- OTKas OT NpeAoCTaB/IEHUA COLMASbHbIX YCAYT;

- obecneyeHne ycnoBuiA npebblBaHMA B OpPraHU3auUMsaX COUMANbHOrO O6CAYKMBAHWUA, COOTBETCTBYHOLLMX
CaHWUTAPHO-TUIMEHUYECKUM TPebOBaHMAM, a TaK}Ke Ha Haa/1eXKallunin yxosa;

- cBobogHoe nocelweHWe 3aKOHHbIMKM MpeacTaBUTENAMM, afBOKaTamMM, HOTapuycaMu, NpeacTaBUTensamu
06LWECTBEHHbIX U (MNN) UHBIX OPraHU3aLMiA, CBALLEHHOCAYKUTENAMM, a TaKKe POACTBEHHMKAMU U APYTUMU NLAMK B
OHEBHOE U BeyepHee Bpems;

- KOHOMAEHLUMANBbHOCTb MHPOPMALIMM INYHOTO XapaKTepa, CTaBLel U3BECTHOW NPU OKa3aHUU YCAYT;

- 3aLUUTY CBOMX MPaB M 3aKOHHbIX MHTEPECOB, B TOM YMcae B cygebHom nopagxe.

19. Monyyatenb coumasnbHbIX YCAYr B CTaLMoHapHoOW ¢opmMe CoLMaibHOrO 06CyKMBaHNA 0065A3aH CBOEBPEMEHHO
MHPOpPMMpPOBaATbL MOCTaBLMKA COLUMANbHBIX YCAYr 06 M3MeHeHUM obCToATeNbCTB, 0OYCNOBANBAIOLWNX NOTPEOHOCTL B
npeAoCTaBAEHUN COLMANbHBIX YCAYT.

20. MNocTaBLWMKOM COLMaAJIbHbIX YCAYT B CTaUMOHAPHOM dopmMe A0/1KHbI ObITb 0becrneyeHb!:



1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYATENA COUMANbHBIX YCAYr MNpu MNepeaBukeHun Mo TeppuTopun
OpraHM3auumM COUMANbHOrO OOC/AYMKMBAHMA, a TaKXKe MpPUM MNONb30BAHUW YCAYyraMu, MPefoCTaBAAEMbIMU TaKoM
opraHusauuen;

2) BO3MOXHOCTb [AJ/11 CAMOCTOATE/IbHOrO NepeaBUKEHUA MO TEPPUTOPUM  OpraHM3auMM  COLMANbHOIO
06CcnyKMBaHMA, BXOAA, BbIXOAA M MepemelleHUs BHYTPM TaKoW OpraHusauuu (B TOM uYncie AnA NepenBuiKeHus B
Kpecnax-Konackax), 4NA oTAplxa B CUAAYEM MOSIOXKEHNN, @ TaKXKe AOCTYMHOE pa3melleHne 0bopyaoBaHMA U HocUTenewn
nHpopmauymu;

3) aybanpoBaHMe TEKCTOBbIX COOOLEHNA FON0COBLIMW COOBLLEHNAMM, OCHALLEHME OPraHM3auUKn COLMANBbHOTO
06CNyKMBAHMA 3HAKaMW, BbINOJIHEHHbIMU pesibedPHO-ToUEeYHbIM WPNPTOM Bpaiina, 03HaKOMIEHUE C UX MOMOLLbBIO C
HagNMCAMM, 3HAKAMU U MHOM TEKCTOBOWM U rpadmyeckon nMHGopmaumein Ha TEPPUTOPUN TaKOM OpraHM3aLmK, a TaKKe
Aonyck TngnocypaonepeBoaymnKka, 4onyck cobak-npoBoOAHUKOB;

4) pybnupoBaHWe TrONOCOBOM WHPOPMALMK TeKCToBOM WHbOpmauuen, Haanucamm u (MauM) CBETOBbIMM
cuUrHanamm, MHGOpMMpoOBaHWE O NpPefoCTaBAAEMbIX COLMAMbHbBIX YC/Ayrax C MCMNO/Ib30BAaHMEM PYCCKOFO ECTOBOTO
A3blKa (cypaonepeBoaa), AONYCK CypaonepeBoaUmKa;

5) okazaHWe WHbIX BUAOB NOCTOPOHHEN NMOMOLL.

21. MNocTaBWMK CoLManbHbIX YCAYr BNpaBe OTKa3aTb B MPEeAOCTABAEHUM COUMANbHbIX YCAYr B CTALUMOHAPHOM
dopme coumanbHOro ob6CAYKMBAHMA, B TOM YMCIE BPEMEHHO, B CBA3U C HaAMYMEM MEAULMHCKUX NPOTMBOMOKA3aHMUM
NpPW HaIMYNN COOTBETCTBYIOLLLETO 3aK/TIOYEHNS YNONHOMOYEHHOMW MEANLIMHCKON OpraHM3aumm.

IV. Mpasnna npesocraBneHnNA cCoumManbHbIX yCayr
B CTaLMOHapHOM GopMe coLManbHOro 06Ny KMBaHUSA
6ecnnatHo AMb6O 3a NAaTy UAK YaCTUYHYO NAaTy

22. CoumanbHble ycnyru B cTaumMoHapHol dopme coumanbHOro obcnyKMBaHUA NpenocTaBaaoTca 6ecnnatHo, 3a
NNaTy UAM YaCTUYHYIO NAaTy.

23. CoumanbHble ycnyru B cTauMoHapHoi dopme coumanbHOro obcnyKmMBaHMA NpeaocTaBasatoTca 6ecnnaTtHo:

- HECOBEPLUEHHOIETHUM AETAM;

- Jnuam, nocTpajaBlWMM B pe3ysibTaTe uYpe3BblYaMHbIX CUTYaUWUIA, BOOPYMKEHHbIX MeMKHALNOHANbHbIX
(MeKaTHNYECKMX) KOHPNKTOB;

- Y4aCTHUKaM 1 nHBanmMgam Bennkoin OTedecTBEHHOM BOMHbI;

(B pea. noctaHOBNAEHMA aAMMHUCTPaLUMK Braanmmnpckoit obnacty ot 05.05.2015 N 424)

- MLAM, NPOXKUBAIOLMM B OTAE/IEHMAX NOMOLLM KEHLMHAM, OKa3aBWIMMCA B TPYAHOM KU3HEHHOM CUTyauuu,
OpraHu3auuii coumnanbHOro obcyKuUBaHuA.

(ab3aL, BBeaeH NocTaHOBAEHMEM agMUHUCTPaUMKN Bragummpckon obnactm ot 05.05.2015 N 424)

24. VIHbIMm KaTeropmam nosyvyatesnen coumanbHble YCayrn B CTaumMoHapHoi ¢opme coumanbHOro obcnyKmaHms
NpeaoCcTaBAATCA 33 NAATY UAW YaCTUYHYIO NNaTy.

Pasmep exemecsyHON nAaTbl 3a NPefOCTaB/IEHME COUMAJbHbBIX YCAYr B CTauMOHapHOW ¢opme CoumanbHOro
06cnyKMBAHMA paccunTbiBaeTCA Ha OCHOBE TapuOB Ha COLManbHbIE YCAYrM, HO HE MOXKET NPEBbIWaTh CEMbAECAT NATb
NPOLEHTOB CpeaHeaAyLWEeBOro A40X04a NoayvyaTens CoOUMaAIbHbIX YCAYr, PAaCCYUTaHHOIO B COOTBETCTBUM C NONOMKEHUAMMU
depepanbHOro 3akoHa ot 28 pekabpa 2013 r. N 442-®3 "O6 ocHoBax couManbHOro 06CNyKMBAHUA TpaXKaaH B
Poccuitckoit depepaumn’.

(B pea. nocTtaHOBNEHMA aAMUHUCTPaUUK Bhaanmmnpckoii obnactu ot 04.02.2015 N 51)

25. TMopagok yTeBepxaeHMs TapudpoB Ha COUMANbHbIE YCAYTM Ha OCHOBAHMM NOAYLWEBbLIX HOPMATUBOB
dUHaAHCMPOBAHMSA COUMANbHbIX YCYT YCTaHAB/IMBAETCS HOPMATUBHbLIM MPaBOBbIM aKTOM Bnaganmmnpckoit obnactu.

26. NnaTa 3a npeaocTaBieHMne couManbHbIX YCAYr NPOM3BOANTCA B COOTBETCTBMM C A4OTOBOPOM O NPeaoCTaBeHUN
COUMANbHbIX YCYr, 3aKAOYEHHbIM MeXAy MoJiyyaTesieM COoUuMasbHbIX YCAyr (ero 3akoHHbIM NpeacTaBuUTENEM) U
NOCTaBLUMKOM COLMANBHbIX YCAYT.

MN3meHeHME W pacTOp)KeHWEe [0roBopa O COUMANbHOM OOCNYKMBAHMM OCYLWECTBAAETCA B COOTBETCTBMU C
IparkgaHCcKMm Kogekcom Poccuiickont ®epepaumn.

V. TpeboBaHUsA K AeATeIbHOCTU MOCTaBLLMKa COLMaNbHbIX YCIyr
B cdhepe coumanibHOro obcayKMBaHUA

27. MNpw NpeaocTaBieHNN COUMabHbIX YCAYr B CTauMoHapHOW dopme CoLManbHOro 06CayXMBaHMA MOCTaBLUMK
coumanbHbIX ycayr o6A3aH:

- cobntoaaTh NpaBa YeoBeKa U rpaxaaHunHa;

- 0becneymBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU M 6E30MacHOCTb NOyYaTeNA COUMabHbIX YCAYT;

- [OBEeCTM [0 CBeAeHMA MoaydaTensa CBOW MpaBoOyCTaHaBAMBAIOLWIME [OKYMEHTbl, Ha OCHOBaHMM KOTOPbIX
MOCTaBLUMK OCYLLECTBAAET CBOIO AEATE/IbHOCTb M OKa3blBaeT COLMasbHbIe YCAYTHY;



- 0becneymTb COXPaHHOCTb JIMYHbIX BELLEN U LLeHHOCTE NoyYaTens CoumnanbHbIX yCayr;

- NPefOoCTaBAATb NOAYHATENO COUMANBHBIX YCAYT BOSMOXHOCTb M0Nb30BATLCA YCAYramun CBA3U, B TOM YMUCIe CETU
"MHTepHeT", NOYTOBOW CBA3M;

- NHGOPMMPOBATb NOSyHaTENA COUMANBHBIX YCAYT O NPaBMUAAX TEXHUKM 6E30NacHOCTM, NoXKapHOM 6e30MacHoCTH,
3KcnayaTauuMm npesocTaBaseMblx Npubopos U 060pya0BaHUS;

- obecneunTb ycnosua npebbiBaHUA B OPraHM3aLMmn CouManbHOro obCayKnBaHmaA, COOTBETCTBYOLWME CAaHUTAPHO-
TMIMEHUYECKMM TPeBOBaHUAM, a TaKKe HaA/exKallmii yxoa;

- BblAENATb Cynpyram, NPOXKMBAKOLWMM B OPraHM3auMM COUMANbHOIO OBCNYKMBAHWA, M30JMPOBAHHOE XKUI0e
nomeLLeHne Ans COBMECTHOTO MPOXKUBAHUSA;

- UICMONHATb UHble 065A3aHHOCTU, CBA3AHHbIE C peanm3aumelt Npas NosyydaTenn CounanbHbIX YCAYr HA couManbHOe
obcnyKmMBaHMe B CTauMoHapHo! dopme.

28. MNocTaBLMK COUMasbHbIX YCAYT B CTalMOHapHON dopme coumanbHOro obCnymMBaHMA AosiKeH obecrneynBaTb
cobnogeHne yTBepKAeHHbIX HOPMATUBHbIMM NPaBOBbIMW akTamu BragmMmupckoit 061acT HOpMaTMBOB obecrneyeHus
MATKUM WHBEHTApeM W MOWAAbIO XU/bIX NMOMELLEHUI NpU NpeaocTaBleHUM COLMabHbIX YCAYr, HOPM MUTaHUA B
OpraHM3aumax coLmanbHOro 06C/y»KMBaHUSA.

29. NHdopmmpoBaHMe rpaKaaH, NMPU3HAHHbLIX HYXXAAOWMMKUCA B COLMANBHOM OBCAYKMBAHUM B CTALMOHAPHOM
dopme coumanbHOro OOCAYXKMBAHUA, O MOPSAKE MNPeaoCTaB/leHMA CcouMasbHbIX YCAYyr B CTauMOHapHoli dopme
coumanbHoro obcny)KMBaHMA, NepevyHe NPenoCTaB/AEMbIX COLMANbHbLIX YCAYr OCYLW,ECTBAAETCS HemnocpeacTBEHHO B
NOMeLLEeHUsAX TMOCTaBLWMKOB COLMAMbHbBIX YCAYr, OKa3blBalOWMX COUMabHble YCAYyrM B CcTauMoHapHoW d¢opme
COLMANbHOIO OBCAYKMBAHMA, C WCMONb30BAHMEM 3SNEKTPOHHON uAM  TenedoHHOW CBA3KM, WHPOPMALMNOHHO-
TeNEKOMMYHUKAUMOHHOM ceTn "NHTepHeT", MHbIMM 06LLLEeA0CTYNHbIMKU ciocobamu.

VI. NepeyeHb AOKYMEHTOB, HE06X0AMMbIX ANA NPeoCcTaBAeHUs
CoUManbHbIX YCAYT B CTaLMOHapHOM popme
couManbHOro ob6cayXuBaHua

30. MpepocTaBneHre CouManbHbIX YCAYT B CTAaUMOHApPHON popme coumanbHOro o6Cny»KMBaHUS OCYLLECTBAAETCA
NOCTABLLMKOM COLMAJBbHBIX YCAYT HA OCHOBAHUM CAeAyoLWnX JOKYMEHTOB:

1) 3asaBneHWe B NPOU3BOSbHON Qopme nosayyaTens coumanbHbIX YCayr (ero 3aKOHHOro npeacTasuTens) o
npeaocTaBAeHUM COLMANbHbIX YCAYT;

2) MmeamMuMHCKana KapTa no yctaHosseHHOW dopme, odopMIeHHasa MeAUUMHCKOWM opraHu3aLmei, ¢ 3aKaYeHnem
BPayebHOM KOMMUCCMM O PEKOMEHAYEMOM TUME CTALLMOHAPHOIO YUYperKaAeHUs;

3) 3aKntoYeHne YnoAHOMOYEHHON MeaNLMHCKON opraHn3aummn ob oTCyTCTBUM MeAULMHCKMX NMPOTUBOMNOKAa3aHUi
AN NONYYEHMA COUMANbHbBIX YCAYr B CTaluMOHapHOW ¢(OpmMe COUMaNbHOro OOCAYKMBaAHMA, MepeyYeHb KOTOPbIX
YTBEPXKAAETCA B COOTBETCTBUM C 4YacTbio 3 cTaTbM 18 PepepanbHoro 3akoHa oT 28.12.2013 N 442-93 "O6 ocHoBax
coumanbHoro obcnyKumBaHmA rpaxaan B Poccuiickoit deaepauymmn;

(noan. 3 B pea. nocTaHOB/EHUA aAMUHUCTPaUUK Bnagummnpckoi obnactu ot 05.11.2015 N 1107)

4) nacnopT; 3arpaHUYHbIN NacnopT (414 NOCTOAHHO MPOMKMBAIOLWMX 33 FPaHULEN rpaxKgaH, KoTopble BPpeMeHHO
Haxo4AaTcA Ha TeppuTopumn Poccuiickoit deaepauun); yaoctoBepeHue bexeHua; cnpaBka 06 ocBOBOXKAeHUN M3 mecT
NvuweHuna ceoboabl (1A nuy, ocBOBOAMBLUMXCS M3 MECT JIMWEHUSA cBO6OAbl); MHble BblgaBaemMble B YCTaHOB/IEHHOM
nopsaake AOKYMEHTbI, y40CTOBEPAOLWMNE NMYHOCTb FparKAaHMHa;

5) Ana vHBaNMAOB - chnpaBKa, NoATtBep)KAatowas ¢aKT YCTAaHOBAEHMA WHBAAMAHOCTU, U MHAWBUAYa/bHAA
nporpamma peabuavtaumm uwam  abuautauMu, BblAaHHbIE YUYPEKAEHMEM TOCYAAPCTBEHHOM CAyXObl MmeguKo-
COLManbHOM 3KCNepTU3bl;

(B pea. nocTaHOBNAEHMA aAMUHUCTPaUUKM Brnagumunpckoit obnactu ot 05.11.2015 N 1107)

6) AnA rpaxkaaH, NPU3HaHHbIX B YCTAaHOBAEHHOM MOPALKE HeAeecnoCOOHbIMM, - pelleHre cyfda O MPU3HAHMK
HeaeecnocobHbIMM, NOCTAHOB/IEHWE OpraHa ONeKU M NONEeYNTeNIbCTBA O Ha3HAYEHMM OMEKyHa, pPeLleHne opraHa oneku
M NONEeYnTeNIbCTBA O MOMELLEHUN FPAXKAAHMHA B NCUXOHEBPOIOIMYECKOE YUpeEKAEHME A8 COUuManbHOro obecneyeHus;

7) cnpaBKa, BblgaHHAsA OPraHOM, OCYLLECTBAAIOWLMM NEeHCUOHHOe obecrnedyeHmre, 0 pa3mepe NeHCUMU U CTPAXOBOe
CBUAETENbCTBO 00653aT€/IbHOr0 NEHCMOHHOIO CTPAXOBAHMS;

8) OKyMeHTbI (cBeaeHMA) Ans pacyeTa cpegHenyLeBoro A4o0XoAa rpaxaaHnHa gns npeaocTaBleHns coumnanbHbIX
ycnyr 3a nocnegHuve 12 mecsaues, npeawecTsyowmx mecauy obpauweHuna 8 TKYC3H, no nepeyHio, ycTaHOBAEHHOMY
MpasuTtenbcteom Poccuinckoit epepavmm.

Ons rpaxpaH, obpaliatowmnxcs 3a MNOJAYyYEHUMEM COLMANbHbLIX YCAYr B COLMANbHO-0340POBUTE/NbHBIX LEHTpax
(oTmenenusx), npegoctaBneHne JOKYMEHTOB, YKa3aHHbIX B NoAnyHKTax 2), 6), 8), He TpebyeTca.

(n. 30 B pea. nocTaHOBAEHMA agMUHUCTPaLMK Bnagmumupckoit obnactm ot 04.02.2015 N 51)

VII. MpeKpaleHne npeocTaBieHUA COLMANbHbBIX YCAYT
B CTaLMOHapHOW popme coLmanbHOTro 06CNYKNUBAHMUA



31. MpeKpalweHne NpeaocTaBieHUs couManbHbIX YCAYr B CTaLMOHapHON dopme coumanbHOro o6Cny»KMBaHMsA
NPOM3BOAUTCA B CIEAYIOLNX CAYHanAX:

- N0 NUCbMEHHOMY 3asB/IEHWNIO NOyYaTeNa CoLManbHbIX YCAYT (ero 3aKOHHOro NpeacTaBuTens);

- OKOHYaHMA CpOKa NpeaocTaBeHna coLmanbHbIX YCAYr B COOTBETCTBUN C MHAMBUAYAAbHON Nporpammoin u (1nu)
ncTeyeHne CpoKa A0roBopa 0 NpeaocTaBAeHUN COUMANbHbIX YCAYT;

- NpPW HapyweHun nonaydyaTenem couManbHbiX YycAyr (ero 3aKoHHbIM  MpeAcTaBuUTenem)  YCNOBUNA,
npeaycMoTPeHHbIX 4OTOBOPOM O COLMaNbHOM 0BCAYKUBAHUN;

- CMepTu NoayyaTens coumanbHbIX YCayr;

- NPU3HaHMA NOAyYaTeNs coumanbHbIX ycayr 6€3BeCcTHO OTCYTCTBYIOWMM UAN YMEPLUMM Ha OCHOBAHMMU peLleHus
cyaa;

- OCYXKOEHUA rparkAaHUHA - NoyYaTens coLumanbHbIX YCIYT K OTObIBAaHUIO HaKa3aHUA B BUAE /IULLIEHUA cBObOAbI;

- BO3HMKHOBEHMA Yy NoAyYaTens CoOLUManbHbIX YCAYT MeAULIMHCKUX NPOTUBOMNOKA3aHUIN K NONYYEHUIO COLMaNbHOro
obCcnyKMBaHUA B CTaUMOHApHOM ¢opme, MOATBEPXKAEHHbIX 3aK/OYEHMEM  YMNOJHOMOYEHHOW MeAMUMHCKOM
opraHusauuu.

MpunoxkeHne N 4

K NOCTAHOB/IEHUIO
agMUHUCTPaLLMn
Bnagmmupckon obnactu
01 02.12.2014 N 1230

METOAUKA
PACHETA NOAYLWEBbLIX HOPMATUBOB ®UHAHCUPOBAHUA COLIMA/IbHBIX YCNYT

1. HacToAawas meToguKa onpeaensieT MeToAMYEecKME Moaxodbl NpU YTBEPXKAEHUW NOAYWEBbIX HOPMaTUBOB
dMHaHCMPOBaHMA couManbHbIX ycnyr (ganee - HopmaTtuBbl) B OpraHusauMAx COUMaNbHOTO O6CNYXKUBaAHUA
Bnagmmmnpckon ob61actu ¢ Luesbto onpeaeneHma o6beKTUBHOM NOTPEOHOCTM B PUHAHCMPOBAHUWN COLMAbHbIX YCAYT.

2. PacyeT HopmaTnBOB NPOU3BOAMTCA MO KaXKA0M COUMANbHOM ycayre, BXOAALLEN B NepeyeHb CoLMasibHbIX YCAYT,
NpeAoCTaBASeMbIX MOCTaBLIMKOM COLMabHbLIX YCAYr Ha TeppuTopun Bnagumupckoin obnactm (ganee - MepeyeHb
COLMaNbHBIX YCAYr), B PasnuyHbIXx $opmax CoLManbHOro o0b6CNyKUBaAHUSA B 3aBUCMMOCTU OT TUMa M BUAA MOCTaBLLMKA
COLMaNbHOM YCAyru.

3. HopmaTuB yTBEp)KOAaeTcsa eKerogHo C y4eTOM PacyeToB, MPeACcTaB/IEHHbIX OPraHU3aLMAMU COLMANBbHOIO
obcnyXKMBaHUA Braanmupckor ob6a1actu, U yTBEpXKAaeTca NPUKasom AenapTameHTa CouManbHOM 3aluTbl Haces eHus
agMUHUCTPaLUKM obnactu.

4. HopmaTuBbl YCTaHABAMBAOTCA:

B pacyeTe Ha 04HO KOMKO-MECTO B A€Hb A/1A NOCTaBLMKOB COUMAbHbIX YCAYT, MPEeA0CTaBAAOWMX CTalMOHapHOoe
coumanbHoe 0b6cnyKUBaHMUE;

B pacyeTe Ha OAHO MECTO B [AeHb [A/A OpraHusauuMii coumanbHoOro o6CNy)KMBAHWUSA, NpeaoCcTaBAAOLMNX
coumanbHble YCIyrn B NOJlyCTaUMOHapHbIX popmax;

O[IHOTO XWTens B rog ANA OpraHuWsauuii, NpPeaocTaBAsOWMX CcouManbHble ycayrn B dopme coumanbHOro
obcnyKMBaHMA Ha Aomy.

5. HopmaTtuBbl ycTaHaBaMBatoTcs AnddepeHUMpoBaHHO A5 rTOPOACKON M CeNbCKOM MECTHOCTU B 3aBUCMMOCTU OT
TMMNOB OpPraHU3auMii coumanbHOro obcnyxKmeaHma, GoOpm coumanbHOro obCNyKMBAHUS MO BUAAM COLMANbHbIX YCAYT,
BK/IIOYEHHbIX B [epeyeHb coumanbHbIX YCAYT, YNCTEHHOCTU 0BC/YKMBAEMbIX B CTAaLMOHAPHbIX YUPEKAEHUSAX.

6. lpu pacyete HopmaTtnMeBOB WCMONL3YIOTCA YTBEPKAEHHbIE HOPMATUBbLI MUTAHUA, OCHALLEHUA MATKMM
WHBEHTapeM.

7. PacyeT HopmaTturBa NpoM3BOANTCA UCXOAA M3 pacyeTa cebecToMMOCTM NpeaoCcTaBASeMON COLNANbHOM YCayTW.

8. Pacuet cebecTtonmocTy i-i coumnanbHoit ycayru (Cbey i) ocyuiectenaetcs no popmyne:

Cbcy i =Pnp i+ PkocB i, roe:
Pnp i - npamble pacxozbl i-i ycayru;

PKOCB i - KOCBEHHbIE pacxoabl i-i ycnyru.
9. K npambim pacxogam (Pnp i) oTHocATcA 3aTpaTbl, HEMOCPeACTBEHHO CBA3aHHble C NpPeAoCcTaBAEHUEM



COLManbHOM ycayru:

3apaboTHanA nnaTa nepcoHana, HenocpeacTBeHHO NPeAoCTaBAALLErO COLMaNbHYIO YCAYTY;

HauucNeHWs Ha onnaTy TpyAa MepcoHana, HenocpeAcTBEHHO MNPeAoCTaBAAIOWEro COLMAaNbHY YCayry,
onpegensemble B COOTBETCTBUU C HAOTOBbIM 3aKOHOAATENbCTBOM;

061ex03aiMCcTBEHHble 3aTpaThl, UCMONb3yeMble HEeMnocpeAcTBEeHHO MpPM MNpPeaoCcTaBAEHUN COLMaNbHOW YCayru
(ycnyru cBasm, TpaHCNOPTHbIE YCAYTM, KOMMYHa/lbHble YCAYTK B pacyeTe Ha NomelleHne, B KOTOPOM HenocpeacTBeHHO
OKa3blBaloTCA YCNYru, MaTepuasbHble 3anachbl U T.4,;

npoyne pacxodpl, OCYLLECTBASEMble HenoCcpPeACcTBEHHO npW NpeaocTaBAeHUU couuanbHon yeayrn  (3a
WCKAOYEHNEM HANOrOB Ha 3eMJ110, UMYLLLECTBO, TPAHCMOPT).

10. PacyeT NpAMbIX pacxoA0B NPOM3BOAUTCA UCXOAA U3 BEMUNHbI CPeiHUX PacX0[0B Mo nepevymcieHHbIM BUaam
3aTpaT rocyAapCTBEHHbIX OpPraHM3auuii CouManbHOro obcnyKMBaHWA Ha NpeaoCTaB/ieHUMEe COUMAnbHOW yCIyrM 3a
npeaLwecTBYOLWNM rof ¢ y4eTOM UHAEKCA-aAedasTopa, YCTAaHOBAEHHOIO Ha oYepeaHoM roa;

Pnpi=3Mi+Hi+0X3i+MP3i,rae:

Pnp i - npamble pacxoabl i-i ycayru;

30N i - pacxoabl Ha onaaTy TPyAa NepcoHana, HemnocpeACcTBEHHO OKA3bIBAOLWETO i-t0 YC/YTy 33 pacyeTHbIN nepuog;

H i - HauMcneHna Ha onnaty TpyAa NepcoHana, HenocpeaCcTBEHHO OKa3blBAIOWLErO i-H0 YCAYry 33 PacyeTHbIN
nepuog;

OX3 i - 06LEexo3aiACTBEHHbIE 3aTPaTbl, CBA3aHHbIE C NPeAoCTaBAeHUEM i-I YCayTu;

MP3 i - npoune pacxogbl, OCyL,eCcTBASEMbIE HENOCPEACTBEHHO NPU NPEeAOCTaBAEHUMN COLMANBHOM YCAYTN.

11. PacyeT 3aTpat Ha onnaTy Tpyaa nepcoHana (3N i) ocywecTBnseTcs C y4eTOM HOPM BPEMEHMU Ha BbINOJIHEHME
KOHKPETHOTo BWMAA COLMaNbHOM ycnyru, 3apaboTHOW NaaTbl NO KaxKAoMy PabOTHMKY B COOTBETCTBMWM CO LUTATHbIM
pacnucaHuem, yTBEPKAEHHbIM Ha ovepeHOM GUHAHCOBBLIN roa,

12. Onnata Tpyaa nepcoHana (3M i) onpeaensetcs ucxoga v3 GoHAA onnatel TPyAa NEpPCOHana, 3aHATOro
HenocpeacTBEHHbIM MPeaoCTaBAeHUEM (- COLMANbHOWN YCAYIU, U BPEMEHWU, HEOBXOAMMOro Ha MpenocTaB/ieHuMe i-i
coumanbHoM ycnyru, no popmyne:

3Mi=3MepixTepi,rage:

3MBp i - 3aTpaTbl Ha oNAaTy TpyAa B NepecyeTe Ha O4HY MUHYTY MO COTPYAHUKAM, NPEeAOCTaBAAOWMM i-t0 yCayry
3a pacyeTHbIn nepuog, (py6.);

TBp i - Bpems, Heobxoaumoe A1A NPeAoCTaBAeHUs i-i1 YCYrn NepcoHanom (MuH.).

13. Obuiexo3aiicTBeHHble 3aTpaTtbl (OX3 i), ucnonbyemblie HeNOCPeACTBEHHO NMpU NpPeaoCcTaBAeHUN COLManbHOM
YCAYTU, BKIOYAIOT:

yCNyru csasu;

TPaAHCNOPTHbIE YCNYTH,

KOMMYHA/IbHbI€ YCNYTU B pacyeTe Ha NOMELLEHNE, B KOTOPOM HENOCPEACTBEHHO OKa3blBalOTCA YCAYIU;

MaTepuasbHble 3anachbl;

npoyne pacxogpl, OCYLLECTB/SEMble HEMoCPeACTBEHHO NpW NpPeAoCTaBAeHUU CcouManbHOM ycnyrn (3a
WCK/IIOYEHNEM HAJIOFOB Ha 3EMJII0, MMYLLLECTBO, TPAHCMOPT) U paccyMTbIBaOTCA No popmyne:

OX3i=3ci+3ti+3Ki+3mi+3npi,rae:

3c i - 3aTpaTbl Ha YCNYrM CBA3M, BO3HUKLLME HEMOCPeACTBEHHO NPW NPeaoCcTaBAEHWUU i-i1 ycayru;

3T i - TpaHCNOPTHbIE 3aTPaThl, BO3HUKLIME HENOCPEACTBEHHO NPU NPEAOCTaBNEHUM i-I yCnyru;

3K i - 3aTpaTbl HA KOMMYHa/IbHbIE YCAYTY, BO3HUKLLME HEMOCPEACTBEHHO NP NPeAOoCTaBAEHUN i-1 yCayru;

3Mm i - 3aTpaTbl Ha NpUobpeTeHne maTepuasbHbIX 3aNacoB, BOSHUKLIME HENOCPEACTBEHHO NPU NPeAoCTaBNEeHUM i-
n ycnyru;

3np i - npoune 3aTpaTbl, BO3HUKLUME HENOCPEACTBEHHO NPU NPELOCTABNEHUM -1 yCAyTn.

14. Pacxogbl Ha OKasaHMe YCAYr CBA3M BKJ/OYAKOT: TenedpOoHHYH CBA3b, COTOBYHO CBfA3b, MOAK/IOYEHUE WU
NCnosib3oBaHne MHGOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", mexXayropogHble M MexKAyHapodHble
coeguHeHnn, mecTHoe TenedoHHoe coeguHeHwe (aboHeHTCKass M MoBpemeHHas ornJsaTta), paguocBsAsb M Apyrue
cpeacTBa CBA3WM, KPOME TOro, MEPEchbIIKY MNOYTOBbIX OTNPABAEHWI, MOYTOBbIE MepeBOAbl, NPUObpeTeHMe MOYTOBbLIX
MapOoK, KOHBEPTOB M APYr1e aHaNorMYHble Pacxoabl.

15. TpaHCNOpPTHbIE pacxogbl OPraHM3aL MM MOFYT BK/IOYATb: ONlaTy AOroBOPOB Ha OKa3aHWe TPAHCMOPTHbIX yCayr
B LLeNIAX NpesoCcTaBAeHUsA COLMANbHON YCAyrM, B TOM YMUC/Ae 3@ HAaeM TPAHCMOPTHbIX CPeacTB, CTOMMOCTb Nnepeessa U
WHble TPAHCNOPTHbIE Pacxoabl, CBA3AHHbIE C NepemelLeHnem paboTHUKOB.

16. Pacxogbl oOpraHuM3auuM Mo oOnJate [AOrOBOPOB Ha OKa3aHMe KOMMYHA/bHbIX YCAYr, BO3HMKLUME



HeMnocpeACTBEHHO NPU NPesoCTaBAEHUM COLMANbHOM YCAYT B Lienax obecneveHna cOBCTBEHHbIX HYXKA, MOTYT BK/OYaTb:
TennocHabXeHue, rasocHabXeHue, 3/1eKTPoCcHabKeHne, XxoNoQHoe BOAOCHabXeHWe, BOAOOTBEAEHME, aCCEHU3ALUIO U
T.4.

17. Pacxoabl Ha noTpebneHne KOMMYHa/bHbIX YCAYyr OMNPefenstoTcs C YYeTOM JIMMUTOB, COrMNacOBaHHbIX C
AenapTamMeHTOM HUANLLHO-KOMMYHa/IbHOTO X03AMCTBa aAMUHUCTPaLMM 061acTh Ha ovepeaHOM GMHAHCOBbLINM roa.

18. Pacxoabl opraHusauMM Ha MaTepuasibHble 3anacbl MOTyT BKAOYaTb: NpuobpeTeHMe NpPoAYKTOB MUTAHUS,
roproye-cMasoYHbIX MaTepUanoB, KaHUENAPCKMX TOBAPOB W NPOYMX MaTepunanos, HEOBXOANUMBIX ANA NPeaoCcTaBAeHms
couManbHOM ycnyru.

19. Pacxoapbl Ha nNpuobpeteHMe NPOAYKTOB OMNpeaenarTca UCXoaa U3 YTBEPXKAEHHbLIX HOPM CPeaHEeCcyTOYHOro
Habopa NPoAYKTOB A/1A OAHOIO NPOMKUBAKOLLIETO U AENCTBYHOLLNX LIEH.

20. K KOCBEHHbIM pacxogamM OTHOCATCA Te BUAbl PACXoAO0B, KOTOpble HeobxoaAumbl ANA NPeAoCcTaB/ieHUs
COLMaNbHOM YCAYTU, HO KOTOPbIE HENb3A BKAKOUYNUTb B C€HECTOMMOCTb METOLOM NPSAMOTrO CYETA.

21. KocBeHHble pacxopbl NPy OKasaHMKM COLMaAIbHOM YCAYTM MOTYT BKAOYATb:

1) 3apaboTHyto NaaTy ynpaB/ieHYEeCKoro nepcoHana, onpeaensiemyto B COOTBETCTBMM CO LUTAaTHbIM pacnmncaHuem,
YTBEPXKAEHHbIM Ha o4YepeaHOn PUHAHCOBDLIN roa;

2) HauucneHuA Ha onnaty Tpyaa YynpasJeHYecKoro nepcoHasna, KoTopble onpenensAtTcs B COOTBETCTBUM C
HA/I0roBbIM 3aKOHO4ATENIbCTBOM;

3) onnaty paboT, ycayr, B TOM Yuche:

YCAYrU CBA3M (33 MCKAOYEHNEM PACcXOA0B, MOHECEHHbIX MPU HENOCPeACTBEHHOM OKa3aHWKN COLIMAanbHOMN yCayrn);

TpPaHCNOPTHbIE YCAYrK (3a UCKAOYEHUEM PACcX00B, MOHECEHHbIX NPU HeNnocpeACcTBEHHOM OKa3aHUM COLManbHOM
ycnyru);

KOMMYHa/IbHble YCAYru (3a UCKIOYEHMEM PACX0A0B, MOHECEHHbIX NPU HEMOCPeACTBEHHOM OKa3aHUM COLMaIbHOM
ycnyru);

paboTbl, ycnyru no CcoAepXaHW WMYyLLEeCTBa (CaHUTApHO-TUrMEeHUYeckoe ObCnyXKMBaHWE: AepaTusauus,
Ae3nHbeKLmMna, BbIBO3 MycOpa; TEXHUYECKOE 0OCNYKMBaHME TEXHUYECKUX CPEACTB, TEKYLMM pemMoHT obopyaoBaHus,
TEKyLNIA PEMOHT 34aHMUN, PEMOHT aBTOTPAHCMNOPTa U APYrMe aHaNormyHble pacxoapbl);

npouue paboTbl, ycayrm (ycTaHOBKa M MOHTaX JIOKa/IbHbIX BbIYUC/IUTENBHbIX CETEMN, CUCTEM OXPAHHOM 1 MOXKaPHOM
CUTHanM3aumm, BUAeoHabNAeHMA, KOHTPOAA A0CTYNa; YCNYrM BHEBEAOMCTBEHHOM (B TOM YMC/ie NOXKAPHOM) OXpaHbl;
YCAYrM MO CTPAxOBaHWIO; W3roToBleHWe U (Mnu) npuobpeTeHne 6GMaHOYHOM NpoAyKuMK; ycayrm B obnactu
MHOOPMALMOHHBIX TEXHOJIOTUI), KOTOPbIE PACCYUTBLIBAIOTCA MCXOAA M3 PACXOAO0B 3a NPeALecTBYHOWNI rog, ¢ Yy4eTom
nHAEeKcauuu;

pacxo4oBaHME MATepPUasibHbIX 3aMacoB: PAcXoAbl HA rOptoYe-CMa30YHbIe MaTepurasbl, KaHLENAPCKME Pacxoabl U
MHble MaTepuasbHble 3anacbl (3a WCKAOYEHMEM PaACXOA0B, MOHECEHHbIX MNPM HEnocpeACcTBEHHOM OKa3aHWuu
CouManbHOM ycnyru).

MpunoxkeHne N 5

K NOCTAHOB/IEHUIO
agMUHUCTPaLLMn
Bnagmmupckon obnactu
01 02.12.2014 N 1230

NnoPAAOK
NPEAOCTAB/IEHUA CPOYHBIX COLMANBbHBIX YCAYT

CnUCoOK N3MEHAIOLWMX SOKYMEHTOB
(BBegeH nocTaHoBAEHMEM aAMUHUCTPAUNKN BragummnpcKoii o6nactu
oT1 04.02.2015 N 51;
B peA. NOCTaHOBAEHUIM agMUHUCTPaALMK Bragummnpckon obnactu
o7 20.04.2015 N 352, o7 05.11.2015 N 1107)

[. O6buwme nonoxKeHus
1. Hactoawwi Mopagok npesocTaBAeHUA CPOYHbLIX COUMAbHBIX YCIyr onpeaenseT npasuia npeaocTtaBieHus

CPOYHbIX COLMAbHbIX YCAYT FpaXaaHam, NPU3HAHHbIM HYXXAAOLWMMAUCA B OKa3aHUM HEOTIOXHOW NOMOLLA.
2. TMpepocTaBneHWe CPOYHbIX COLMA/bHbIX YCAYr OCYLLECTBASETCA MOCTaBLIMKAMM  COUMANbHBIX  YCAYT,



OKa3blBaklOWMMU CPOYHbIE COUMaIbHbIE YCNYTW.
3. HaCTOFIU.LMVI MopAagok obAsaTeneH AnAa NCNoTHEHUA NOCTaBWMKaMMN CPOYHbIX COUNANbHbIX YCNYT.

Il. MopsaaoK obpalLeHns 3a NoNyYeHUEM CPOYHbIX
COUMaNbHbIX ycayr

4. OcHoBaHMEM ANA NPeLOCTaB/EHNA CPOYHbIX COLMANbHBIX YCAYT ABAAETCA 3aAB/EHNE NOyYaTeNa COLMaNbHbIX
YCAYr, a TaKXKe MojydYyeHue OT MeAMUMHCKMX, 06pa3oBaTeNbHbIX MW WMHbIX OPraHM3auui, He BXOAALLMX B CUCTEMY
coumanbHOro obcny:KMBaHua, MHGOPMaUMM O TpakAaHaX, HYXKAAOLWMXCA B NPeAOCTaBAeHUM CPOYHbIX COLMANbHbIX
YCAYT, K NOCTaBLMKY CPOYHBIX COLLMANBHBIX YCAYT.

5. O6patnTbCa C 3aAB/EHMEM Ha MONyYEeHUME COLMaNbHbIX YCAYr MOryT rpaxaaHe Poccuitickoii ®egepaumu,
MHOCTPaHHbIe rparkaaHe n anua 6es rpa)kaaHCcTea, NOCTOAHHO NPOXMBaloLLMe Ha Tepputopun Poccuitickon deaepaumu,
BeXeHLbl, HY>KAaIOLWMECA B MOSYYEHUM CPOUHbIX COLMAbHbIX YCAYT (Aanee - nosyyaTenm coumanbHbiX ycayr).

I1l. CTaHAapT CPOYHbIX COUMANbHbIX YCAYr

6. MpepoctaBneHne CPOYHbIX COLMANBHbLIX YCAYT BKAKOYAET B cebs:

- obecneyeHune 6ecnnaTHbIM FOPAYNUM NUTAHUEM UK HABOPaMK NPOAYKTOB;

- obecnevyeHune oaexaoin, obyBblo U ApyrMmu npegmetTammn nepson HeobxoaAnmocTu;

- cofeincTBME B NOYYEHUM BPEMEHHOTO XKUIOTO NOMELLEHNSA;

- COAENCTBUE B MOJIYYEHUU HOPUANYECKOW MOMOLLN B LENsX 3aluTbl NPaAB M 3aKOHHbIX MHTEPECOB MoJsydYaTenei
CoUManbHbIX YCAyr;

- COAENCTBUE B MOJTYYEHNU IKCTPEHHOM MCUXOJIOTMUYECKON NOMOLM C NPUBIEYEHMEM K 3TOM paboTe Nc1xoa0ros u
CBALLEHHOC/YKUTENEN;

- MIHbI€ CPOYHbIe CoLUManbHble YCYTU.

7. MNpepocTaBieHME CPOUHbIX COLMAsbHbBIX YCAYr B LLENAX OKa3aHWA HEOT/IOMKHOM MOMOLLM OCYLLECTBASETCA B
CPOKWN, OOYC/NIOBNEHHbIE HYXAAEMOCTbIO MO/y4yaTens couuanbHbIX ycayr, 6e3 cocTaBNeHUs WHAUBUAYaNbHOMW
nporpammsl 1 6€3 3aKN0YeHMA A0roBopa O NPeAoCTaBAeHUM COLMANbHbIX YCAYT.

8. CpouHble coumasbHble YCAYrM NpeaocTaBaaoTca NoayyaTento coumanbHbIX yeayr 6ecnnatHo.

9. Pe3ynbTaTom NpeaoCcTaB/eHNs CPOYHbIX COLMANbHbIX YCAYT ABAAETCA yAyYlleHNE YCIOBUM KU3HeAeaTeIbHOCTH
noJsiyyaTens couManbHbiX YCAyr M (MAun) paclumpeHue ero BO3MOMKHOCTEM camocTosATenbHO obecneymBaTb CBOU
OCHOBHble ¥XW3HEHHble NoTpebHOoCTH.

10. OcHOBHbIMW GaKTOpPaMK, ONPeaEeNALMMN KAYeCcTBO YCAYr, NPeaoCTaBAAeMblX NOAyYaTeNsiM COLMANbHbIX
YCAyr, ABNAOTCA:

- a4PECHOCTb NPeAoCTaBAEHMA COLMASBbHDIX YCAYT;

- NPUBANMKEHHOCTb NMOCTABLLMKOB COLMANbHbIX YCAYT K MECTY KUTEbCTBA NOYYATENA COLUMANBHbBIX YCAYT;

- [OCTAaTOMHOCTb KOJIMYMECTBA MOCTABLUMKOB COLMA/bHbIX yCayr ana obecnedyeHus noTpebHoOCTeln rpa)kgaH B
coumanbHOM 06CNYKUBAHUK;

- [AOCTAaTOYHOCTb (UHAHCOBbLIX, MaTEPUASIbHO-TEXHUYECKMX, KaAPOBbIX WM WHOOPMALMOHHBIX pPecypcos Yy
MOCTABLLMKOB COLMANbHbIX YCAYT.

11. Npu oueHKe KayecTBa YCAyrM UCNONb3YIOT C/IeAYIOLWNE KPUTEPUU:

- MOJIHOTA NpeAoCTaB/eHMUA COLMANbHON YCNYIN B COOTBETCTBUM C TPEOOBAHUAMM 3aKOHOAATENbCTBA, B TOM YMC/E
ncxoaA M3 obbema CpPOYHbIX COLMAsbHbIX YCNYr, COOKOB NpeaoCTaB/leHMA, UHbIX KPUTEPUEB, NMO3BONAIOWMX OLEHUTb
NOJ/IHOTY NpeAoCTaB/IeHUA COUMaNbHbIX YCAYT;

- CBOEBPEMEHHOCTb MNPeAOoCTaBAEHUS CPOYHON COUMANbHON YCAYrM, B TOM UYMCAE UCXOAA W3 CTEMEHU
HYXX2eMOCTU NoJIy4aTeNa coumnanbHbIX YCAYT;

- pe3ynbTaTMBHOCTb (3$dEKTUBHOCTb) NpeaoCTaBNeHMA CPOYHOW CcouManbHOM ycnyru (ynydweHue yCloBUiA
KU3HeAeATeIbHOCTU NoJlydYaTeNna coumanbHbIX yCayr).

12. KoHTpoAb 3a NpeaocTaBAeHNEM CPOYHbIX COLMAJbHbIX YCAYT OCYLLECTBNSAETCA B COOTBETCTBMU C NONOMKEHUAMM
depepanbHOro 3akoHa ot 28.12.2013 N 442-®3 "O6 ocHoBax coumanbHOro obcnyxmMBaHua rpaxkgaH B Poccuinckoit
Pepepaunn’.

13. MoayweBoit HOPMATMB GUHAHCMPOBAHMA CPOYHBIX COLMAJBbHBIX YCAYTr YCTaHABAMBAETCA B COOTBETCTBUU C
MeTOAMKOM pacyeTa NoAyLeBbiX HOPMATUMBOB (PUHAHCMPOBAHUA COLMANBHbBIX YCAYr, YTBEPKAAEMON HOPMATMBHbLIM
npaBoBbIM aKTOM Bnagmmmpckoin obnactu.

14. Mpu NoNy4YeHUU CPOYHBIX COLMANbHbBIX YCAYT NOAyYaTean COLMaNbHbIX YCAYT MMEIOT NPABO Ha:

- YBAXKUTE/NIbHOE N I'YMAaHHOE OTHOLLEHMUE;

- BbI6Op NOCTaBLYMKa COLMANBHbIX YCAYT;

- nonyyeHne MHGopMaL MM 0 CBOMX NpaBax, 0683aHHOCTAX M YCI0BMAX OKA3aHUA COLMANbHbIX YCAYT;

- OTKa3 OT NpeAoCTaB/leHMA COLMASBbHDIX YCAYT;



- KOHOUAEHLMANBHOCTb MHOOPMALMM IMYHOTO XapaKTepa, CTaBllel M3BECTHOW NPV OKa3aHWM YCAYT;

- 3aLLMTY CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM YMCe B cyaebHOM nopsaaxe.

15. MonyyaTenb couManbHbiX ycayr ob6a3aH cBoeBpeMeHHO MHGOPMMPOBATL MOCTABLUMKA COUMANbHBIX ycayr 06
N3MeHeHnn 06CcToATENLCTB, 06YCN0BANBAOWMX NOTPEOHOCTb B NPeaoCTaBAEHUN COUMAbHbIX YCAYT.

16. MoaTeepXaeHMeM NPeAoCTaBNEHNA CPOYHbIX COLMANbHBIX YCAYr ABAAETCA aKT O NPesoCTaBAEHUU CPOYHbIX
coumanbHbIX YCAYT, COAEPMKALIMNIM CBeAeHMA O NosyyaTene M NocTaBLMKe 3TUX YCAYT, BUAAX NPeaoCTaBAeHHbIX CPOYHbIX
coumanbHbIX YCIYr, CPOKax, AaTte U 06 yCN0BUAX UX MPeaoCcTaBiAeHUA. AKT O NPeAoCTaBAeHUN CPOYHbIX COLMANbHbIX
YCAYr NoATBEPKAAETCA MOANUCHIO UX NoayYaTens.

IV. TpeboBaHUsA K AeATeNbHOCTU NOCTaBLLMKA
CPOYHBIX COLMAbHbIX YCayr

17. Npun NpeaocTaBNeHNM CPOUHbIX COLMANbHbIX YCAYT NOCTaBLLMK COLMANbHbIX YCNYyr 06A3aH:

- cobnoaaTb NpaBa YesI0BEKa U FpaXKaaHNHA;

- obecneymBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTU M 6E30NACHOCTb NOYYaTENA COLMUABHDIX YCAYT;

- [AOBECTM [0 CBeAeHWsA MoJjlydyaTens CBOM MPaBOYCTAHABAMBAKOLWME [OKYMEHTbl, HA OCHOBAHMM KOTOPbIX
MOCTABLLMK OCYLLLECTB/ISIET CBOIO AeATE/IbHOCTb M OKa3bIBAET COLMAbHbIE YCAYTH;

- UICNO/IHATb MHble 06A3aHHOCTM, CBA3aHHbIE C peasiM3aumen Npas NosydYaTensa counabHbIX YCAYr Ha coumanbHoe
obcnyKnBaHMe Ha AoMy.

18. UHpopmmpoBaHME FpakgaH O MOpALKe NpPeaoCTaB/lEHMA CPOYHbIX COLMaNbHbIX YCAYr OCYyLLeCTBASETCA
HEeMnocpeACTBEHHO B MOMELLEHMAX MNOCTaBLMKOB COLMANbHbIX YC/IYT C UCNO/Ib30BAaHMEM 3NEKTPOHHOMN MK TenedoHHOM
CBA3N, UHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT", MHbIMK 06LWen0CTYNHbIMM CNOCOBamM.

19. MNoCTaBLWMNKOM CPOUHbIX COLMANbHbIX YCAYT A0KHbI ObITb 06ecrneyeHbl:

- BO3MOMHOCTb COMPOBOXAEHMA MOJy4aTeNa COUMaNbHbLIX YCAYr MNpPU NepeaBuKeHUUM Mo TeppuTopuUM
OpraHusaumMm CoLMaNbHOrO OOCNYXMBaAHUA, a TaKXKe MNpPW MOAb30BaHUW YyCAyramu, MNpPeaocTaBAfEMbIMU  TaKoM
opraHusaumen;

- BO3MOMHOCTb [AJ/11 CaMOCTOATE/IbHOrO MepeaBMKEHUS N0 TEPPUTOPUM OpraHMsauMm CouManbHOro
obcnyXKuMBaHMA, BXo4a, Bbixoda M MEpPEMELLEHMA BHYTPWU TaKOW opraHusaumm (B TOmM unucie Ans nepeaBuXKeHus B
Kpecnax-KosscKax), A1a oTabixa B CMASYEM NONOXKEHUM, A TaKKe AOCTYMHOE pasmelleHne obopyaoBaHMa U HOcUTe el
nHpopmauymu;

- AybiMpoBaHME TEKCTOBbIX COODOLLEHNIA FON0COBbIMU COODLEHUAMMW, OCHALLEHME OpraHu3auMm COLMAIbHOTO
06CcnyKMBAHUA 3HAKaMM, BbIMOJHEHHbIMU penbedHO-ToYeUYHbIM WpPUPTOM Bpaiinia, 03HAKOMIEHME C MX MOMOLLBIO C
HaANUCAMM, 3HAKaMU U UHOM TEKCTOBOW U rpadmyeckon nHbopmaumen Ha TEPPUTOPUN TaKOM OpraHM3aLmK, a TakxKe
Aonyck TndnocypaonepeBoaymnKka, 4onyck cobak-npoBoOAHUKOB;

- AybanpoBaHune ronocosoi MHGopmaLMm TEKCTOBON MHOPMaLMen, HaanUcamm U (MNK) CBETOBbIMM CUrHaNaMMU,
MHGOPMMpPOBAHNE O MNPEAOCTaBAAEMbIX COLUMANbHbLIX YCAyrax C WCNO/Ab30BAHMEM pPYCCKOFO KECTOBOrO A3blKa
(cypoonepeBopa), aonyck cypaonepeBoa4mKa;

- OKa3aHWe UHbIX BUAOB MOCTOPOHHEN MOMOLLM.

(n. 19 BBeAeH NocTaHOBAEHMEM aaMUHUCTPaLUK Bragummnpckoii obnactu ot 05.11.2015 N 1107)

V. MNepeyeHb AJOKYMEHTOB, HEOGXOAMMbIX Ana npeaocraBaeHnA
CPOYHbIX cOUnanbHbIX yCNyr

20. MpepocTaBieHMe CPOYHbBIX COUMANbHBIX YCAYr OCYLLECTBAAETCA MOCTaBLIMKOM COLMANbHBIX YCAYr Ha
OCHOBAHWUW CNeAYIOWMX OKYMEHTOB:

a) 3asB/feHWEe B NPOU3BO/IbHON dopme nonyvaTens COuManbHbIX YCAyr (ero 3aKOHHOro npeacTasuTens) o
npeLoCTaBAEHUN COLMANBHBIX YCAYT;

6) LLOKYMEHT, yA0CTOBEPAIOLMIA IMYHOCTb NOYYaTeNN COLMAbHbIX YCAYT (MPU ero Haanuuu);
(nogn. "6" B pea. NnocTaHOBAEHMA agAMUHUCTPAUNK Bnagnmmnpckoii obnactm ot 20.04.2015 N 352)

B) UCKAtOYEH. - [locTaHoBIeHMEe aaMUHUCTPaLUMK Bragnmmnpckoii obnactm ot 20.04.2015 N 352.




